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. . . for Agents! 


Unusually fast, accurate service on all 
unusual risks is yours from Illinois R. B. Jones. 
It’s possible because of long experience and 
close association with Lloyd’s London ex- 
clusively . . . comprehensive binding author- 
ity . . . up-to-date knowledge. Increase 
your premium income this certain, sensible 
way. Refer high capacity, unusual risks to 
Illinois R. B. Jones! 


NUNeSENVWF SERVICE FOR NUNeENVI RISKS! 


. . . for Companies! 


Contact Illinois R. B. Jones on all high 
capacity or reinsurance problems submitted 
to you by your agents which you prefer not 
to handle. This way you get the added bene- 
fit of up-to-date information through periodic 
visits by Illinois R. B. Jones personnel to your 
office for consultations and advice. And you 
have one convenient source for unusual 
service to cut down your own problems, too. 


Fire @ Casualty @ Inland Marine ® Reinsurance ® False Arrest 
Earned Contingents ® Overage Accident ® Excess Insurance 
Chattel Mortgage Non-filing © Errors and Omissions 
Personal Accident and All Special Coverages 


We Serve Only Agents, Brokers and Companies 


NEW BOOKLET gives you the complete picture 
of Illinois R. B. Jones scope of service, including 
most of unusual risks insured. Your copy is waiting. 


Write for it today! 


Illinois R. B. Jones Inc. 


(R. B. JONES & SONS INC.) 





175 West Jackson Blvd., Chicago 4, Illinois 


Telephone: WAbash 2-8544, Teletype: CG-2249 


C. Reid Cloon, Vice-President 
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Kane Heads Md. 
Agents; Record 
Crowd at Baltimore 


New President Outlines 
Program, Will Tackle 
Commission Issue 


Brian B. Kane of Chestertown was 
elected president of Maryland Assn. 
of Insurance Agents at its annual 
meeting in Baltimore. Other officers 
are Rodney J. Brooks, Jr., Baltimore, 
executive vice- 
president; James 
B. Reinhart, Cum- 
berland, secretary; 
Robert J. Thome, 
Baltimore, treas- 
urer; J. Vernon 
Coblentz, Freder- 
ick, state national 
director, and J. 
George Eisenberg- 
er, Baltimore, re- 





tiring president, 
board chairman. 

Brian B. Kane A record 550 at- 
tended. 


Four objectives for his administra- 
tion were outlined by Mr. Kane in 
his acceptance speech—increased 
membership, especially through exist- 
ing local boards; close attention to lia- 
bility, particularly automobile posi- 
tive action to meet the commission ar- 
guments of companies on an operating 
expense basis, and public relations ac- 
tivities by local boards. 


Unless local boards impress their 
strength and responsibility on the pub- 
lic in general and legislators in partic- 
ular there is little hope for continuance 
of the agency system, he stated. There 
is an alarming tendency for some so- 
called agency companies to circumvent 
solicit and otherwise take over the 
agents’ business. He recalled when 
many larger companies told agents that 
service offices were not branch offices 
but evidence is that many companies 
now have branch offices, probably get- 
ting ready for the day when they will 
merchandise insurance over the coun- 
ter a la Sears & Roebuck. 

Effort should be made, he said, to 
prevent members of the association 
from being charged with negligence in 
connection with the latest mess shoved 
on them by National Bureau of Casual- 
ty Underwriters. 

Commissioner Jackson in his talk 
said there are 666 companies licensed 
in the state with 43,000 agents and sol- 
icitors. 

Though the Ohio law amendment 
which plugged the gap through which 
reciprocals organized by discount in- 
terests sought to evade the principle 
of controlled business does not take 
effect till July, 1954, the question of 
Violation of the Ohio installment sales 
act already makes this abuse of the 
public unlawful, according to counsel 
of discount interests in that state. So 
stated J. Frank McClure of Loudon- 


Insured Loss in 
Northeast Coastal 
Storm $73 Million 


NEW YORK—tThe coastal storm of 
last Friday and Saturday that hit New 
Jersey, New York and southern New 
England is expected to result in some 
50,000 claims for a total insured loss 
of around $714 million, according to a 
tentative estimate furnished to its 
companies by National Board Monday. 
It was emphasized, however, that these 
figures were subject to possibly drastic 
modification, since they were based 
on information available the first busi- 
ness day following the storm. 

The board assigned catastrophe 
serial No. 45 to losses but because of 
the wide area no special supervisory 
office is being set up. 


By mid-week the loss picture was 
still unclear. One complicating factor 
is that so much of the spectacular 
damage was done by wave wash, which 
is not insured. Another is that a good 
deal of the shore front damage was to 
summer homes and their owners won't 
be on the scene to check over the 
damage as promptly as if it happened 
to occupied homes. 

An additional source of uncertainty 
is that some of the properties in New 
York, New Jersey and Delaware 
doubtless are insured with a $50 de- 
ductible, which is optional in all three 
states, but there is no figure or even 
an accurate estimate on what the pro- 
portion may be. The general belief 
is that not more than 5 to 10% of 
residential properties are written sub- 
ject to the deductible. In Connecticut, 
Massachusetts and Rhode Island, how- 
ever, the deductible is mandatory. 








ville, member Ohio house, in his talk. 
Some finance houses impounded 
“commissions” pending clarification of 
the new installment sales act, he said. 

In understanding application of law 
affecting the sale of insurance in con- 
nection with auto finance sales, he 
said, agents should consider: 

The principle of anti-rebate laws 
tested long ago in a number of states; 
inherent abuses of the insurance buy- 

(CONTINUED ON PAGE 36) 


14 Little U&éO Forms 
in Midwest, Org. 
Insurers Urged to Act 


There have been filed already in 
the midwest about 14 different forms 
of little U&O policies without coinsur- 
ance and with a maximum being fixed 
on the percentage of the amount of in- 
surance that is recoverable in any one 
month. So far nothing has been pro- 
mulgated in an organization way. 

American States led off and then 
came Fireman’s Fund. When the Paci- 
fic Board form was approved, that was 
the signal for a number of other com- 
panies to come out with forms of their 
own. Some are copies and others are 
innovations. 

In Ohio the list of insurers filing a 
no-coinsurance form for small risks 
includes Fireman’s Fund, Home F.&M., 
North America, Philadelphia F.&M., 
Mayflower, Buckeye Union Fire, Cin- 
cinnati Ins. Co. and Mansfield Mutual. 
Vigilant of Chubb & Son and Excelsior 
have made filings that have not been 
accepted so far but are expected to be 
as soon as some corrections are made. 

. ° J 

Ohio Assn. of Insurance Agents has 
asked Western Actuarial Bureau to 
speed up its action on such a form. The 
agents don’t want the independents to 
get the big jump here as they have en 
additional extended coverage without 
a deductible. Field men are becoming 
restive at the delay. 

The so-called inter-regional group 
that meets from time to time on busi- 
enss interruption problems in an en- 
deavor to get a nationwide concensus is 
due to have a meeting at New York 
Dec. 9-11. It is hoped that this group 
will come to an agreement. They don’t 
have any binding authority but they 
represent the best type of leadership 
from coast to coast and when, and if, 
they are able to see eye to eye on any 
proposition, their recommendations are 
highly persuasive. 

If a common denominator can’t be 
found it is likely that the middlewest 
will have a form of its own and the 
east will have a different one, and then 
perhaps each one will differ from the 
Pacific Coast form. Then the chances 
are that after a period of trial there 
would be another attempt to get to- 
gether and have some nationwide uni- 
formity. 








Late News Bulletins... 








Stewart, Smith Gets United Benefit Fire Control 


Officials of United Benefit Fire have announced from Omaha that Stewart, 
Smith & Co., Ine., has obtained a controlling interest in that company. It is 
stated that the company policy and new personnel have not yet been com- 


pletely set up. 


Keyes Maryland Casualty Contract Bond Head 
After 42 years of service, Alex D. Cockey has retired as manager of the 

contract bond department of Maryland Casualty Co. He entered the contract 

department of Maryland in 1911, becoming assistant superintendent in 1914 


and manager in 1931. 


He will be succeeded as manager of the contract bond department by Nor- 
man C. Keyes, who has been for 26 years with the contract department of 
U. S. F. & G., where he was assistant vice-president. 


(Additional Late News on Page 36) 
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Independents Raise 
Voices Louder vs. 
Restrictive Rating 


Some 120 Insurers Are 
Represented at NAII 
Annual at St. Louis 


By LEVERING CARTWRIGHT 


ST. LOUIS—About 500 registered 
here this week for the convention of 
National Assn. of Independent Insur- 
ers and some 120 companies were rep- 
resented. The independent group each 
year becomes more positive in its pro- 
gram and this year there was a bat- 
tery of speakers that voiced strenuous 
opposition to the restrictive ways in 
which the state rating laws are devel- 
oping. The talk that gained the greatest 
attention and endorsement was that of 
Clarence B. Kenney, vice-president of 
Allstate, who spoke Monday in place 
of W. J. Heinrich of his company who 
is in charge of insurance department 
filing requirements, and who recently 
underwent a gall bladder operation. He 
has just been removed to his home. 

There were some prominent outside 
speakers including Congressman Dew- 
ey Short chairman of the House armed 
forces committee, who gave a stirring 
address at luncheon Tuesday, and Al- 
ben W. Barkley, who was the luncheon 
speaker. There were insurance depart- 
ment people attending from 20 states 
with the top officials from nine states, 
including Leggett of Missouri, Goebel 
of Kentucky, Wells of Indiana, Combs 
of Arkansas, Barrett of Illinois, Dickey 
of Oklahoma besides three who ad- 
dressed the convention, the latter being 
Murphy of South Carolina, president of 
NAIC, O’Connell of Idaho and Cheek, 
who has just stepped out as commis- 
sioner of North Carolina to become af- 
filiated with Independence Life of 
North Carolina. There was considerable 
interest in the fact that two of the big 
multiple line companies were observers 
for the first time, they being Indemnity 
of North America, with Ward L. 
Bloomer on hand, and Zurich, repre- 
sented by F. A. Holderman and E. J. 
Savage. 


Of special significance was the at- 
tendance of the Zurich people because 
that company just recently resigned 
from National Bureau of Casualty Un- 
derwriters. The meeting got under way 
Monday with Robert C. Jamieson of 
Detroit Automobile presiding, and the 
program that day was under the ban- 
ner of Independent Statistical Serv- 
ice which is a department of NAII. 
The leaders thought that this would 
attract only about 75 persons but it 
turned out to be for many the high 
point of the program and there were 
some 300 on hand. Other speakers in- 
cluded John P. Mallett of the Ken- 
tucky insurance department on “Are 
We Getting Too Many Statistics?” and 
D. A. Tapley, State Farm Mutual Au- 

(CONTINUED ON PAGE 35) 
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Medical Payments 
Cover Broadened 
by All Insurers 


All Members of Insured’s 
Household Insured, in Any 


Car and as Pedestrians 

National Bureau of Casualty Under- 
writers, the mutuals and independents 
have filed, country wide, or are ex- 
pected to do so, an extension of the 
automobile medical payments cover- 
age to all members of insured’s house- 
hold while riding in any motor vehicle 
and to the same persons as pedestrians 
when struck by a motor vehicle. 

National Bureau has made its filings 
with an open date, and approvals will 
be announced as they are secured. It 
is understood that the bureau is seek- 
ing to get twice as much money for 
the extended cover as for the present 
insurance. Among the other insurers 
there is a disposition to ask for 25% 
more, or at least something less than 
100% additional. Some are offering 
the added cover separately at an ad- 
ditional premium. 

Commissioner Lange of Wisconsin 
has announced that the extended 
MP will be available there soon, prob- 
ably before year-end, and that insur- 
ers will attach endorsements to pre- 
sent policies to effect the extension, 
where insured has the cover on his 
auto policy. 

Broadening of MP was recommended 
by the industry committee on motor 
vehicle accidents about two years ago, 


as one part of the program to answer 
the agitation for compulsory auto in- 
surance. 

Some insurers, in discussing a 
broader MP, have explored the idea 
of a weekly indemnity and a cash 
death benefit but there are difficul- 
ties in providing such features in the 
auxiliary auto insurance, and the con- 
clusion was not to include them, at 
least at this time. 


Seek to Extradite 
MacArthur, Dunne 
to Face Ga. Charges 


Newspaper accounts that Gov. Talm- 
adge of Georgia has signed extradition 
papers to bring John MacArthur, 
president of Bankers Life & Casualty, 
and James Dunne, publisher of the 
Insurance Index, to Georgia to face 
two charges of criminal libel were the 
occasion last week for a press con- 
ference at Chicago at which Mr. Mac- 
Arthur said he has changed his mind 
about wanting to stand trial immedi- 
ately in favor of waiting developments. 

The indictments grow out of two 
editorials published in the Index in 
September and October-November, 
1951. Messrs. MacArthur and Dunne 
were indicted several weeks ago in 
Pulaski county for the first editorial, 
Mr. MacArthur being charged with 
aiding in the publishing and distribu- 
tion of the article. More recently, 
Telfair county grand jury brought 
charges on the second editorial, and 
this time Mr. MacArthur is charged 
with inspiring it. Mr. Dunne was the 
author of both. In both cases, the 
charge is defamation of the character 
of Zack D. Cravey, Georgia commis- 
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sioner, among other things. In the 
second indictment it is alleged Gov. 
Talmadge also was defamed. 

When the Pulaski county indictment 
was made public, Mr. MacArthur said 
he was happy to have the opportunity 
to have a forum at which he could air 
his charges against Mr. Cravey, but 
he told the newspapermen last week 
that he has since been advised by his 
Georgia attorney not to welcome trial 
in the home counties of Cravey, Gov. 
Talmadge and Mrs. Cravey. He would 
still welcome a trial if it were at At- 
lanta, he said. 

Of particular interest to the daily 
paper reporters was the fact that con- 
viction could result in a term on the 
“chain gang.’ Mr. MacArthur added 
he has been advised that more indict- 
ments are likely to be brought in other 
Georgia counties. However, the statute 
of limitations has run out on the first 
editorial. 


e . 7 


In a prepared statement, Mr. Mac- 
Arthur gave the newsmen some of the 
background of his feud with Cravey, 
which goes back to 1950 when the 
Bankers L. & C. license was not re- 
newed in Georgia. It has since devel- 
oped into a $30 million anti-trust swt 
pending before federal court at Miami, 
and has included four or five sideline 
actions in the Georgia courts. 

The procedure on extradition would 
be to have the papers given to the gov- 
ernors of Kentucky (Mr. Dunne’s 
state) and Illinois, and they would 
then hold hearings on whether the 
papers should be passed along. 





Cotton War Risk Cover 
Program Gets Started 


The Export-Import Bank Nov. 16 
will start its program of insuring cot- 
ton while located abroad but still 
owned by U. S. citizens, against war 
risks and expropriation. American 
War Risk Agency at 99 John street, 
New York, will clear policies and 
maintain ceilings on commitments. The 
rate is 10 cents per $100 for 30 days. 
Coverage may be extended for addi- 
tional 30-day periods. 

More than 200 insurers have. been 
invited to participate in the program 
and about 75 have already indicated 
their desire to do so. Any licensed 
insurer may apply for appointment as 
underwriting agent. When qualified 
and appointed, it can accept applica- 
tions for coverage after executing the 
Export-Import Bank’s agency con- 
tract. The insurer receives remittances 
and countersigns policies. 

The ceiling is $10 million of cover- 
age on cotton in any one of the 16 
nations to which the program will 
apply. There is a commitment of $100 
million in the Congressional legislation 
for the over-all program, which may 
later be extended to other commodi- 
ties. Of this, $50 million has been 
assigned to cotton. 

Cotton shippers have found it in- 
creasingly difficult to finance their 
exports because of the risk after 
cotton is delivered to a foreign port 
and before the consignee takes pos- 
session. 





Henderson of Employers 


Re. Returns to Chicago 


B. H. Henderson, vice-president of 
Employers Reinsurance, has returned 
to Chicago to make his headquarters 
there. He went to the head office at 
Kansas City about two years ago 
when he was elected a vice-president. 





American Motorists 
and Excess Ins. Co. 
Merger Quilined 


Surviving Kemper 
Company Will Have 
Assets of $50 Million 


A merger between Excess Ins. Co. of | 


America and American Motorists is 
proposed. This will create a company 
with some $50 million of assets. Both 
of these companies are members of the 
Kemper group and the majority stock 
of each is held by Lumbermen’s Mutual 
Casualty. The head office of Excess 
was recently moved from New York to 
Chicago. 

According to the notice to stock- 
holders the surviving company in this 
merger, which will be known as Amer- 
ican Motorists, expects to continue in 
both casualty and fire reinsurance. 
There will be established a special re- 
insurance department. The manage- 
ment expresses the belief that results 
here can be achieved that will not be 
possible for Excess alone. The merged 
company will have a size comparable 
to that of the companies with which it 
will compete. It will be able to under- 
write for its own account considerable 
business which Excess has been obliged 
to reinsure. 


& * °o 


The par value of the stock of each 
of the companies is now $5 and in con- 
nection with the merger it is being re- 
duced to $3. Stockholders of American 
Motorists will receive two shares of the 
new $3 par value stock for each share 
of the present $5 stock. Stockholders 
of Excess will receive one share of the 
new American Motorists stock for each 
share of Excess held. The surviving 
company will have a capital of $3 
million. 

The Alfred M. Best Co. made an ap- 
praisal to establish the relative value 
of the stock, as of June 30, 1953. They 
came out with a value of $26.4238 for 
American Motorists and $12.2766 for 
Excess. With the number of American 
Motorists shares doubled, the value of 
those shares would be $13.2119 com- 
pared to $12.2766 for Excess. Thus, the 
management states, a fair distribution 
of the stock would be achieved without 
involving minute fractional shares by 

(CONTINUED ON PAGE 34) 





FIRE AND CASUALTY 
ACCOUNTANT 


A multiple line carrier is opening up 
a Canadian branch in British Colum- | 
bia and needs a man, 35 to 50, to 
head their accounting department. 
They prefer a man with home office 
fire and casualty accounting expe- 
rience. Salary open. 


Send your qualifications confidentially to: 


GUY FERGASON 


fergason 


PERSONNEL 
330 S.Wells St. Chicago 6, Ill. 
HArrison 7-9040 | 
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Kenney Hits Shackles 
of Statistics at NAII 


c. B. Kenney, vice-president and 
secretary of Allstate, gave a talk in 
which he insisted on the right of inde- 
pendents not to be coerced, at the 
St. Louis convention of NAII. He was 
taking the place on the program of 
William Heinrich of Allstate who was 
unable to attend because he recently 
underwent minor surgery. 

Statistics, he said, should not be 
necessary in advance for reasonable 
experimentation. Competition will take 
care of the inept experimenter. He said 
he is disturbed by the tendency in some 
departments to promulgate a rigid 
concept of what statistics are. They 
demand statistics that have no valid 
bearing on a particular filing. The 
various statistical bureaus furnish an- 
nual reports that combine the experi- 
ence for each of the major classes 
which are in general use and for each 
of the territories that are in general 
use. The department should devote 
intensive study to these. 

In the field of rate making, he said, 
no one should attempt to write out his 
ideas and say that it is the only sound 
method, that all other rate making is 
misguided, somewhat tainted, perhaps 
unethical and therefore prohibited. 
There should be tolerance of other 
customs, habits and beliefs. The legal 
prescription that rates should be made 
by giving due consideration to losses, 
profits, expenses and all other relevant 
factors offers a lot of opportunity for 
variation and individual judgment. 
This liberty should not be constrained 
by departmental rulings, by individual 
bias or prejudice. Rate making must 
not be forced into a single mold or 
method. Regimentation does not foster 
competition, does not encourage ex- 
perimentation and new concepts. 

On the score of adequacy, there is 
no major difficulty even though such 
examples can be cited as the political 
pressures in Massachusetts and the re- 
luctance in some states to allow norm- 
al business profit margin, difficulty of 
getting the excess limits tables revised. 

Also there is not too much difficulty 
as respects the requirement that the 
rates shall not be unfairly discrimina- 
tory, although, he said, Allstate has en- 
countered opposition to its classifica- 
tion plan with the argument being ad- 
vanced that the plan was unfairly dis- 
criminatory. However, today State 
Farm Mutual Automobile is subjected 
to some pressure to introduce a classi- 
fication plan on the allegation that a 
flat rate is unfairly discriminatory. He 
said it has been hard to convince many 
states that the flat rate plan should 
give way to rates classified by age of 
driver, for instance, or use of car, or 
population density. Texas was long op- 
posed to use of class 2 rates for the 
young driver. 

Mr. Kenney contended that if the 
classes can be clearly defined and there 
is a reasonable argument for the 








Two Agents Named Mayors 


Casper S. Gardner, local agent of 
Owensboro, Ky., was returned for 
another four years as mayor there in 
the election Nov. 4. He was unopposed. 
Mr. Gardner was president of Ken- 
tucky Assn. of Insurance Agents in 
1951-52. 

At Sebree, Ky., Byron Royster, also 
a local agent, was elected mayor. He 
ran on a non-partisan ticket. 


change, the company has the right to 
subdivide present classes. Statistics 
should not be necessary in advance for 
reasonable experimentation. 

By the same token classification 
should not be forced on a company. 
If it wishes to combine two or more 
customary classes into single average 


rate, it is practicing the pure theory of 
insurance, the averaging of risks, to a 
greater extent than other companies 
may desire to do. That is within the 
prerogatives of the company. 


Mr. Kenney said that there has been 
trouble with departments who demand 
proof that rates are not excessive. This 
has been true, not only when a com- 
pany filed exactly the same rates al- 
ready approved for National Bureau or 
NAUA, but when it has filed rates 
lower than manual. He said if a de- 
partment has approved a certain rate 


for one company or bureau it cannot 
fail to approve as a prima facie fact the 
same or lower rate as not an excessive 
amount for another company or 
bureau. 

Some say that this viewpoint consti- 
tutes a double standard because the 
bureau companies are held to require- 
ments not imposed on independents. 
Mr. Kenney said he is impatient with 
this idea. It is true that the usual 
bureau filing is an involved matter 
containing lots of figures and a host 
of calculations, algebraic formulae and 

(CONTINUED ON PAGE 34) 
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SOUTHERN DEPARTMENT OF 
NORTH BRITISH GROUP 
MOVING TO ATLANTA 


Improved service facilities are available for writing Fire, Auto- 
mobile, Ocean & Inland Marine, and all kindred lines at the new 
headquarters. The newly-opened headquarters is air-conditioned 


Agents are cordially invited to visit our new Atlanta Office. 
They are always assured of friendly, helpful cooperation and con- 


The new telephone number is “ELgin 0321.” 


NORTH BRITISH AND MERCANTILE INSURANCE COMPANY 


LIMITED 


THE PENNSYLVANIA FIRE INSURANCE COMPANY | 

THE COMMONWEALTH INSURANCE COMPANY OF NEW YORK | 

THE MERCANTILE INSURANCE COMPANY OF AMERICA 
THE HOMELAND INSURANCE COMPANY OF AMERICA 


HOME OFFICE: 150 WILLIAM STREET, NEW YORK 38, N. Y. 


Philadelphia 
Chicago 


On Monday, November 16, 
we will open our Southern 


Department 
Gs <«s« 


739 W. Peachtree Street N. E. 
Atlanta, Georgia 


As of that date agents of the 
group for the following States 
will report direct to the Atlanta 
Office: Alabama, Arkansas, Florida, Georgia, Louisiana, Mississippi, 
North Carolina, South Carolina, Texas and Virginia. 


branch office 














Boston 
San Francisco 
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R. E. Dawson in Cal. 
Talk Pays Tribute 
to Agency System 


High tribute was paid to the Ameri- 
can agency system by Robert E. Daw- 
son, retiring president of California 
Assn. of Insurance Agents, in the re- 
port of the administration presented at 
the association’s annual meeting at Los 
Angeles, which had about 1,300 in 
attendance. 

He said the local agent has “sold 
the public on the necessity for insur- 
ance and made such protection axio- 
matic in our economic life. Perhaps 
such success might be discounted 
somewhat because there are some ele- 
ments who now contend that insurance 
no longer needs to be sold.” 

“It is readily seen that the chief dif- 
ference in insurance between the di- 
rect writer and that sold through the 
American agency system is a differ- 
ence of service. It has been clearly 
and repeatedly shown that the Ameri- 
can public is willing to pay for that 
difference. 

“We have been going through some 
lush times in this insurance business. 
The country was prosperous...or 
thought it was. At least there was 
great activity in manufacturing, in 
agriculture, in financing and transpor- 
tation...in all phases of life... which 
add up to that element we call busi- 
ness. It was easy to sell insurance. 
Premium volume and commission vol- 
ume jumped year after year. Some felt 
they did not have to work. Why go out 
of their way to give service? It wasn’t 
necessary. Some of us forgot those 
factors which have made the Ameri- 
can agency system great. Likewise 
some of the companies have forgotten 
the one essential element responsible 
for their success... the local agent. 

“It has been demonstrated for 150 
years that the public is willing to pay 
for service. They want to be taken care 
of completely, intelligently, efficiently. 
They want full protection. It requires 
a personal, intimate interest. It re- 
quires long hours, frequent cultivation 
and hard work. 


“We may talk long and earnestly 
about service; we may for a time build 


large premium volume; but unless we 
constantly demonstrate that we as 
agents are economically important to 
our American way of life, the insur- 
ance industry is due for a drastic 
change.” 

Commissioner Maloney, in his wel- 
coming address, defined as a “most 
difficult position” that of local agents 
in his state who are being put “to 
the acid test” in their attempt to 
reconcile resistance to commission 
reductions and service to the public. 


“Changes in the insurance business 
must be analyzed as objectively as 
possible solely on their merits and 
considered from the viewpoint of 
what is both sound and economical to 
the buying public,” he said. “If the 
changes are sound and economical to 
the buying public, the system would 
adjust itself to them; if it were 
otherwise, there would be no change, 
but inertia and stagnation instead. 


“The merits of the change from the 
viewpoint of its respective advantages 
and disadvantages to the buying pub- 
lic must be considered entirely separ- 
ately from its effect on the operations 
and income of the agent. If the prin- 
ciple involved in the change is sound 
so far as the public is concerned, 
this fact must be acknowledged, not 
opposed. Opposition and resistance to 
reduction in commission allowances 
are by no means out of order; but 
they must be based on their separate 
merits.” 


Mr. Maloney opined that the Amer- 
ican agency system will survive “only 
to the extent to which its individual 
members render to their policyholders, 
with efficiency and economy, a needed 
personal service at a _ professional 
level and thereby return value re- 
ceived for the commission portion of 
the premium dollar.” 

Robert E. Battles, state national di- 
rector, in his talk on “Today’s Trends” 
said current talk of “the day of the 
agent is passing” and references to the 
“handwriting on the wall” does not 
represent the voice of doom but rather 
the knock of opportunity to sell those 
who never bought before and now are 
buying, a large proportion of whom 
want the best. 

“We have learned”, he said, “that 
the people will not storm our doors— 

(CONTINUED ON PAGE 28) 


Another Decision Holds 
Against WC Rating 
Plans in Calif. 


District court of appeals at Los An- 
geles last week upheld a previously 
issued injunction against Commission- 
er Maloney restraining him from pro- 
mulgating the premium discount and 
retrospective rating plan for work- 
men’s compensation in California. The 
commissioner intends to appeal this 
following a decision by Judge William 
Sweigert of superior court at San 
Francisco, who has the case under 
submission. 

The Los Angeles decision confirms 
the injunction granted at Los Angeles, 
but Maloney in the meantime had 
asked for a change of venue to San 
Francisco, and there is an appeal 
pending on this on the part of the Cal- 
ifornia state fund and a number of 
the domestic companies, all of whom 
are opposing promulgation of the WC 
plans. 

Either Maloney or the domestic 
companies have indicated they will 
appeal if they lose in the San Fran- 
cisco court. 

As a result of Mr. Maloney’s insis- 
tence on the adoption of the rating 
plans, the California casualty compan- 
ies have gone out for his scalp and 
are reported to be supporting Brit Mc- 
Connell, counsel for Pacific Employ- 
ers, for commissioner. Mr. Maloney’s 
term expires in 1955. 





Atlas Veterans, Field Men 
in West Hold Roundups 


The Quarter Century Club in the 
western department of Atlas and Al- 
bany held its annual gathering last 
week at Chicago. O. F. Gibbs, Ohio 
state agent, was elected the new presi- 
dent, and C. M. Willman, chief ac- 
countant, is vice-president. The sec- 
retary is Mrs. R. J. Petrik, and the 
treasurer is George Eichstaedt, both of 
whom are in the western department 
office. 

The meeting was addressed by C. M. 
Gallagher, U. S. manager of Atlas, 
who was on hand from New York, and 
Frank R. Ludington, western mana- 
ger. 

Mr. Gallagher stayed over another 
day to be on hand for the conference 
of western department field men and 
to make a talk at this meeting. 


——.. 
—$———— 


Capital, Personnel 


Aid Offered to 
Effect ML Facilities 


A blind advertisement appeared in 
the Oct. 28 issue of Wall Street Jour- 
nal, entitled “an open letter to the ex. 
ecutives of small insurance compan- 
ies.” This called attention to the ad- 


vantages of multiple line underwrit- | 


ers, the competitive threat to those 
without such facilities and offered a 


practical solution to this problem and — 


the one of establishing an adequate 
field and underwriting force in the 
larger urban areas. 

The organization advertising offers 
to organize and support with capital 
an underwriting syndicate limited to 
an overall net volume participation for 
each member and to provide material 
damage and casualty business in equal 


parts for each member. It prefers a | 


management agency status with opera- 
tions to include New York and eastern 
states. 

The advertisement has attracted 
considerable interest. 





Wash. State Decision Spells 
Hospital Rate Increase 


National Bureau of Casualty Under- 
writers has filed a change for Wash- 
ington from territory 3 to territory 2 
as a result of the recent reversal by the 
Washington state supeme court on the 
immunity of charitable institutions. 

Prior to Sept. 1, the law was that 
charitable, non-profit institutions were 


immune from liability. This long- | 


standing decision was reversed in a 
a case involving Yakima Valley Mem- 
orial Hospital Assn. 

‘Che bureau’s filing said it is imper- 
ative that rates for such risks be 
amended appropriately, as otherwise 
there would be no insurance market 
for risks of this type. 

The effect of the filing results in 
the rate for clinics, dispensaries or in- 
firmaries—treatment of outpatients 
only, no regular bed and board facili- 
ties, being increased from 30 cents to 
75; convalescent or nursing homes, not 
mental, from 25 to 55; hospitals NOC 
code 5308, from $3 to $7.50; code 5309, 
from 30 cents to 75; mental institutions; 
code 6308, from $6 to $15; code 6309, 
from 60 cents to $$1.50; sanitariums or 
health institutions code 5508, increased 
from $2.25 to $5.50; code 5509, in- 
creased from 25 cents to 55. 





1335 Biscayne Blvd. 
MIAMI 32, FLA. 


IF YOUR COMPANY—DOES NOT—CANNOT—WILL NOT WRITE [T- 


CALL US 


Kurt Hirke & ComPAMY, INC. 


General INSURANCE Agents 


175 W. Jackson Boulevard 


CHICAGO 4, ILL. 
TELEPHONE WAbash 2-3622 
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ATLANTA, GEORGIA 


Phone ATwood 1635 


Reisch Building 
SPRINGFIELD, ILL. 
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What has a chest X-ray to do 


with the cost of automobile insurance? 


Plenty! Here at State Farm Mutual—in keeping with the warm family 
spirit of our organization—we have always sought to protect the health of 
each member of our office team. 

This primary concern for the welfare of our people actually helps reduce 
the cost of automobile insurance. Low-cost, high-volume service like ours 
can only be given by an efficient organization; by an office team whose mem- 
bers come to work, day after day, at their physical and mental best. 

The chest X-ray shown above is an X-ray of one of our State Farm 
staff members. Thousands like it are taken each year. 

Such pictures are just one step in complete annual physical examinations; 
just one part of an extensive medical program designed to provide freedom 
from heavy expense and worry. 

Some of the other services rendered by our Medical Division are these: 
@ Any of our people can obtain “cold shots” or influenza vaccine on a 

voluntary basis. 

@ When an illness or accident occurs during working hours, a registered 


State Farm Insurance 


State Farm Mutual Automobile Insurance Company 
and wholly owned affiliates 


State Farm Life Insurance Company 
State Farm Fire and Casualty Company 


nurse is always on hand to render prompt assistance. 

@ If one of us phones in “sick” before 9 a.m., a nurse will drive to his home. 
Whether the complaint is an upset stomach or a more serious illness, 
friendly assistance is offered. 

@ Our staff physicians are always ready to help us obtain private medical 
service if we need it. 

The American College of Surgeons has selected ours as one of the two 

insurance company medical programs in al] of America to which it accords 

full approval. And we have considerable statistical evidence of the pro- 
gram’s success. 

For example, annual X-rays like the one shown above have helped us 
keep the incidence of active tuberculosis among our State Farm people down 
to one-tenth of one percent. The national average is ten times as great. 

We are proud of the record of our Medical Division—in safeguarding 
the health and happiness of our State Farm family—and in helping us 
furnish low-cost insurance to our 2,800,000 policyholders, 

















Home office—Bloomington, Illinois. Branch offices—Berkeley, California—St. Paul, Minnesota—Lincoln, Nebraska—Marshall, Michigan 
Dallas, Texas—Charlottesville, Virginia—Toronto, Ontario. Field claim offices in more than 300 principal cities. 
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voted to an open forum and panel dis- 
cussion of producers’ suggestions for 
improving company practices and pol- 
icies. 


Air Company-Agent Problem 


The Nov. 19 meeting of Insurance 
Society of Kansas City will be de- 
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wE have a group of men who might be classified as 
perfect examples of “single-mindedness”: they éive the 
insurance business. They travel around the country, 
talking to both small-town and big-city insurance people 
—learning how these agents have solved difficult adver- 
tising problems, developed new approaches to selling 
the “no” prospect, applied modern methods of run- 
ning an office efficiently. Perhaps you'd like to ex- 
change ideas with the friendly, down-to-earth 
Dubuque representative. He’s at your service 


—that’s his sole purpose, Write us, and we'll 


introduce him to you! 
ail y 
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MULTIPLE LINE FACILITIES 
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Cream the Rating 
Laws, President of 
Independents Urges 


Jamieson Wants Close 
Harmony Between Industry 
and State Officials 


Robert Jamieson, treasurer of De- 
troit Automobile Inter-Insurance Ex- 
change, in his presidential address at 
the convention of NAII at St. Louis, 
condemned any attempt by the state 
to fix the maximum price of a policy 
where it could be determined by suffi- 
cient competition. It is illogical to put 
a maximum on the price of insurance 
where there is competition, he said, 
and he urged NAIC to tackle the basic 
philosophy of rate regulation in the 
free enterprise system. 

Now that several states have had 
laws for several years providing that 
a rate cannot be excessive if there is 
a reasonable degree of competition, 
public law 15 should not be considered 
as a formal invitation to regulate the 
price of insurance. No longer can PL 
15 be cited as an excuse for fixing 
a maximum price in a competitive 
field of insurance. Apparently Mr. Ja- 
mieson was talking in favor of the kind 
of law that was first introduced in 
Idaho. 

Uniform accounting for rate making 
purposes would become a _ historical 
subject if in each state there was a 
law saying that where there is a rea- 
sonable degree of competition the price 
of insurance could not be excessive. 
Also it would be unnecessary to file 
complicated statistics to support rates. 
The insurance departments would 
have more money for regulation that 











With the Greatest of Ease... 


Many highly desirable territories 
are open for agency appointment. 


NATIONAL CASUALTY COMPANY 


DETROIT 26, MICHIGAN 


... you'll find that Na- 
tional Casualty policies sur- 
prise, surpass and satisfy— 
provide Accident & Health, 
Hospitalization and Medi- 
cal Care coverages unsur- 
passed for the Individual, 
Family, Franchise or True 
Group case. 





Remember —It’s Easiest to Sell the Best! 


is beneficial to the public. There would 
be less controversy, fewer zone meet- 
ings and less confusion. The compa- 
nies, and especially the smaller ones 
would have less burdensome expense, 
And with the main causes of irrita- 
tion removed, the industry and the 
state officials could work in better 
harmony to improve the business. 
* . + 

Annual statements or an_ investi- 
gation where there is a complaint 
against low rates will suffice to deter- 
mine whether a company is using cut- 
throat rates or rates which are inade- 
quate. The state officials should have 
broad powers of examination where 
there is any suspicion of a_ trend 
toward insolvency. The officials would 
have more time to detect the rare 
occurrences of inadequate rates if they 
were relieved of the assumed responsi- 
bility of watching for excessiveness 
where there is competition. E 





Theorize Republican 


to Replace Jordan 


WASHINGTON—There is consider- 
able speculation here as to whether 
Superintendent Jordan will be re- 
placed by a Republican. Earl A. Wil- 
son, 28-year veteran of New York Life, 
is an avowed candidate for the job. He 
has worked for the Republican party 
many years and was active at the Chi- 
cago national headquarters in the last 
presidential campaign. Jordan has held 
his present office since 1939, prior to 
which he had been in the D. C. insur- 
ance department for two years. 





Accountants Pick Tribble 
at Kansas City Rally 


Price Tribble, Universal Underwrit- 
ers, was elected president of the Mid- 
west Chapter of Insurance Accounting 
& Statistical Assn. at its annual fall 
meeting in Kansas City, attended by 
more than 170 persons. He succeeds J. 
C. Platt, Central Surety. 

L. J. Hale, Kansas City Life, and 
Charles Fisk, Kansas City F. & M,, 
were named vice-presidents, and Har- 
vey Gaines, Business Men’s Assurance, 
secretary. 

The program included a discussion 
of business machines by the various 
equipment companies, talks by Miss 
Winifred Shaughnessy, United Benefit 
Life, and Martin Goland, Midwest Re- 
search Institute, as well as separate 
seminars for the various classes of in- 
surers. Banquet speakers were Harvey 
Ross, Business Men’s Assurance; Prof. 
Ingolf Otto, University of Kansas City, 
and A. H. Benson, Lumbermen’s Mu- 
tual of Mansfield, national president 
of IASA. 

Speaking at the fire and casualty 
seminar were Bryson Clarke, and Mr. 
Fisk, both of Kansas City F. & M, 
Frank W. Duboc, Western Casualty, and 
Max Doehler, Bruce Dodson & Co., 
Kansas City. 





J. J. McGuirk New Chief 


J. J. McGuirk, Jr., secretary and as- 
sistant general counsel of Royal-Liver- 
pool, was elected president of Royal 
Guards at the annual dinner which 
was attended by 592. There are 955 
members of R. G., which is an in- 
crease of 45 for the year. Talks were 
made by H. C. Conick, who is retiring 
as general attorney at the end of the 
year; Clarke Smith, U.S. manager, and 
A. K. Carlin, retiring president of R.G. 
Mr. Conick was presented a television 
set. He plans to stay eight months of 
the year at Phoenix, Ariz., and pass 
his summers at Long Island. 
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Conference Takes Four-Cornered Look 
at Underwriting at Chicago Parley 


The talk on “Field Man’s View on 
Underwriting” that was given by John 
G. Galloway, Provident L. & A., Birm- 
ingham, chairman of International 
Assn. of A.&H. Underwriters, before 
the underwriting forum of H. & A. Un- 
derwriters Conference at Chicago last 
week, was received with especial at- 
tention and it provoked a good deal 
of comment. 

To the uninitiated agent, the home 
office underwriter seems to be a mys- 
terious possessor of vast information 
about people and what is going to 
happen to them in the future, he said. 
They offer the coldest “no” the home 
office has to give. The agents can ask 
the agency department for more com- 
mission, and Mr. Galloway said they 
get such a pleasant and convincing 


- 





Stanford Miller 


J. G. Galloway 


“no” that they feel ashamed the ques- 
tion was ever brought up. When the 
claim department is asked about pay- 
ing a claim, the agent is shown where 
too much has been paid already; but 
when an underwriter is asked to put 
a special policy through the answer is 
just plain “no.” 

Another way the agents get hurt 
with a no, he added, is after a claim is 
paid and perhaps a claimant writes a 
letter of praise and then the home of- 
fice sends out a note asking the agent 
to take up the policy and put a waiver 
on it. All the enthusiasm is killed. 

Perhaps the agent sells a small fran- 
chise case and sends the applications 
in. The home office writes to get more 
information on one of the applicants 
and it turns out to be the employer. 
Here is a man too busy to see the doc- 
tor, so the agent goes to the doctor for 
information and is told: “Why don’t 
you pay for an examination and I'll 
give you all the information you want.” 

“Exasperation and frustration knows 
no end,” Mr. Galloway declared. He 
said he had his climax one day when 
he asked the usual health questions of 
aman whose only visit to the doctor 
was once a year for a checkup. That 
was written down. The home office 
wanted a statement from the doctor 
on the findings at the last checkup. 

General agents have more difficulty 
justifying home office underwriters to 
agents and brokers than any other part 
of the home office setup, he said, and 
he went on with some suggestions for 
improving the situation. 

Mr. Galloway recommended that un- 
derwriters sit in at agency meetings 
and get together with the agents so- 
cially. The underwriter might even 
take field trips, going to the various 
agencies and talking over tough cases 
and teaching the philosophy of sound 
underwriting. He should show the 
agents and managers how a better job 
of underwriting can be done in the 
field and in the home office if the re- 
sponsibility will be accepted. A. & H. is 
affected by economic conditions, geo- 
graphic locations, unemployment and 


the tax structure. These things should 
not be left to the agency department 
but should be taught by the under- 
derwriter. 

It is as important to teach an agent 
the theory of underwritering as it is 
to teach him to sell, he stated. Many 
agents don’t know how to use waivers. 


Mr. Galloway said some waivers might 
be prepared in advance and the agent 
taught how to secure signature at the 
time of sale, and how to deliver a 
policy with a waiver and how to de- 
liver a waiver only. Agents have to be 
taught to secure medical statements 
and when to secure them at the time 
of application. 

Whenever possible, Mr. Galloway 
recommended that home office under- 
writers be secured from persons hav- 
ing field experience. He said this is 


a practical and not a very difficult 
thing to do, because the home office 
knows which agents are the best un- 
derwriters and give the least trouble. 
“A careful, consistently scrupulous un- 
derwriter should have an incentive to 
be promoted to the home office,” he 
went on. “This is effected by making 
the home office job more glamorous 
and more lucrative.” 

The biggest headache from both the 
home office and field are the physically 


(CONTINUED ON PAGE 32) 








TROUBLE BREWING 


on foreign soil 


In India, Sweden, or Venezuela, chemicals some- 
times become troublesome—human error creeps 
into the laboratories of American business. That is 
when your clients need sound foreign insurance 
protection through the member companies of 
American Foreign Insurance Association. 

For over three decades AFIA has been serving 
the foreign insurance needs of practically every 
type of American business. This experience gives 
AFIA knowledge of the numerous perils confront- 








TWENTY-FOUR AMERICAN CAPITAL STOCK FIRE, MARINE AND CASUALTY 
INSURANCE COMPANIES PROVIDING INSURANCE PROTECTION IN FOREIGN LANDS 


ing each field of endeavor. What is equally im- 
portant, it knows conditions abroad and keeps 
well informed on foreign laws, insurance regula- 
tions and requirements. 

Let your clients and other business firms in 
your community know that you, through AFIA, 
can handle their foreign insurance needs as effi- 
ciently and as easily as you handle domestic risks. 

Contact our nearest office for full information 
on any specific risk. 


AMERICAN FOREIGN INSURANCE ASSOCIATION 


161 WILLIAM STREET 


¢ NEW YORK 38. NEW YORK 


CHICAGO OFFICE . . . INSURANCE EXCHANGE BUILDING. 175 WEST JACKSON BLVD., CHICAGO 4, ILLINOIS 
DPALEAS GRPIEE 6c ccccccecsctces MERCANTILE BANK BUILDING, 106 SO. ERVAY STREET, DALLAS 1, TEXAS 
LOS ANGELES OFFICE ... PACIFIC MUTUAL BUILDING, 523 W. 6th STREET. LOS ANGELES 14, CALIFORNIA 
SAN PRANCIOOO CRMIOI soo cide cdiccanes detcauacuaenes 98 POST STREET, SAN FRANCISCO 4, CALIFORNIA 
WASHINGTON OFFICE 2. oc ccccccces WOODWARD BUILDING, 733 15th STREET, N. W.. WASHINGTON 5. D.C. 
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National 
Notes for 
Producers 








How to 
Have a 


Happy 
Holiday 


Get matters cleared away for 
Year’s End. NOW, or just as 
soon as possible. 
NOW is the best time to do 
the obvious chores . . . collect balances due, 
pay balances due. NOW is the time to redouble 
efforts to sell prospects who 
haven’t yet been sold. 
And remember! You'll have less and less time 
for business as the Holiday 
Season gets under way. Furthermore, you 
won't want to be bothered with business 
during those days anyway. 
So! To have a Happy Holiday, clean 
up pending matters NOW. 


™, NATIONAL OF HARTFORD GROUP 
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Fire + Marine « Casualty 


NATIONAL FIRE INSURANCE COMPANY OF HARTFORD 
MECHANICS AND TRADERS INSURANCE COMPANY 
FRANKLIN NATIONAL INSURANCE COMPANY OF NEW YORK 
TRANSCONTINENTAL INSURANCE COMPANY 
UNITED NATIONAL INDEMNITY COMPANY 


Western Department, Chicago 
Pacific Department, San Francisco 
Canadian Department, Toronto 
Metropolitan Depariment, New Yor! 
Executive and Administrative Offices: Hartford 15, Connecticut 








Two years of dramatic growth 
have mushroomed assets of the ICT 
Group to $18 Million and premium in- 
come to $1.5 Million a month. 


This growth has enabled the ICT Group to 
build a tremendous capacity to serve local agents. 
ICT agents in 24 states and Alaska have an unlimited 
market potential in union members and their 
friends who have a personal interest in ICT’s 


future. 


OWNED BY UNION MEMBERS ° 
BUILDING A BETTER AMERICA 


ADDRESS 4 
INQUIRIES 
TO DEPT. 10, 


ICT GROUP 
500 S$ ERVAY, 
DA'LAS, TEXAS 


THE INSURANCE COMPANY 
LIFE INSURANCE COMPANY 
CONTINENTAL UNION INSURANCE COMPANY 
CONTINENTAL UNION LIFE INSURANCE COMPANY 
ICT DISCOUNT CORPORATION 


OF TEXAS 
OF TEXAS 


Jack Cage & Company — Managers 





General of Seattle 
Ups Three Officials 


Chase Garfield, formerly resident 
vice-president of General of Seattle 
at Los Angeles, has been advanced 
to vice-president of the four General 
companies; A. D. Howlett, former 
manager California division, to resi- 
dent vice-president at Los Angeles, 
and Floyd M. Robbins, former eastern 
division manager, to resident vice- 
president at New York. 

Mr. Garfield started with General 
as manager for California, Arizona 
and Nevada in 1933. Before entering 
insurance he was Oregon state agent 
for Chrysler Motors. He was elected 
resident vice-president of the Cali- 
fornia division in 1934. 

Mr. Howlett graduated from the 
commerce school of University of 
Pennsylvania and was with a mutual 
company for many years. He joined 
General in 1944 as casualty under- 
writer. He was later made production 
manager and subsequently manager 
of the southern California division. 

Mr. Robbins, a graduate of Univer- 
sity of Minnesota, has been in the in- 
surance business continuously since 
1935 except for 444 years in the navy. 





Next Hearing in W. Va. 


Deviation Issue Nov. 12-13 


A recessed hearing on the Fireman’s 
Fund West Virginia filing of a 15% 
fire insurance rate deviation on 14 
classes has been scheduled by Com- 
missioner Gillooly for Nov. 12-13 at 
Charleston. At this time the West Vir- 
ginia Rating Bureau will have its 
innings. 


Industrial Hygiene Rally 


Various legal aspects of compensa- 
tion will be discussed at the Legal 
Conference portion of Industrial Hy- 
giene Foundation’s annual meeting at 
Pittsburgh Nov. 18-19. At the legal 
conference a review of 1953 legisla- 
tive changes in OD statutes will be 
given by Andrew Kalmykow of Assn. 
of Casualty & Surety Companies. 

George E. Meredith, New Jersey 
Manufacturers Casualty, will discuss 
“The Value of Pretrial Conferences in 
Compensation Cases.” 

“Legal Interpretation of Limitation 
Provisions in Compensation Statutes” 
will be presented by John S. Hebb, 
III, of Miles & Stockbridge, Baltimore. 

The problem of industrial noise will 
also be taken up. J. J. Regan, secretary 
Self-Insurers Assn., will discuss its 
meaning to management. 

At the Medical-Legal Conference the 
subject is “Administration of Work- 
men’s Compensation Laws.” Mary 
Donlon, chairman W. C. Board of N. Y., 
will participate in the discussion. Ray- 
mond N. Caverly, vice-president of 
F. & C., will be in the panel. 





Correction on Tex. Election 


THE NATIONAL UNDERWRITER Made a 
mistake in reporting the election of 
the officers of Texas Insurance Advi- 
sory Assn. Kemp S. Dargan of the 
Houston general agency of Cravens, 
Dargan & Co. is the new secretary 
instead of J. O. Smith of Trezavant & 
Cochran. 





Cameron Blue Crown Chief 


C. W. Cameron has become head of 
the Blue Crown agency which oper- 
ates at Dallas, San Antonio and 
Austin. He has been the manager at 
San Antonio. In his new position he 
takes the place of Walter Fred Kasten, 
who died recently at Dallas at the 
age of 63. Mr. Kasten was also vice- 
president of Commercial Travelers 
Casualty. 





WHERE TO PLACE 
YOUR BUSINESS 


A guide or directory of responsible and 

adequately equipped local agents. These 

offices have nation-wide facilities for han- 
dling your out-of-state business. 














COLORADO 





UNDERWRITERS, INC. 
2815 Madison St. Denver, Colo, 
A Specialist in a Specialty Line 
Country wide coverage of 

Special Risks 
Safety Engineering 











GEORGIA 





W. K. STRINGER CO. 
Licensed Excess Agents 
Consult Us: 
Excess—Surplus—Problem— 
Unusual Risk 
Domestic and London Facilities 
456 Hurt Bidg. Aticata 











ILLINOIS 





CRITCHELL - MILLER 
INSURANCE AGENCY 


Established 1868 
Insurance Exchange Building 
CHICAGO 








Frep. S. JAMES & Co. 
Since INSURANCE 18358 
One North La Salle Street 
CHICAGO 


FI 6-3000 
Offices Coast to Coast 








Meore, Gase, Lyman & Hubbard 
General Agents 
175 W. JACKSON BLVD. 
CHICAGO 
WAbash 2-0400 








THE Rockwoop COMPANY 
Established 1896 


General Agents 


135 South La Salle Street 
CEntral 6-5314 Chicage, IHineis 








Rollins Burdick Hunter Ce. 
231 S. LaSalle St. 
Chicago 
Telephene: ANdover 3-5000 


New York Seattle 











MICHIGAN 





Detroit Insurance Agency 


David T. Maranette, Pres. 
Henry L. Newnan, Vice-Pres. 
William S. Faber, Vice-Pres. 
Gordon D. Daugharty, Sec’y-Treas. 


Fisher Bldg. Detroit, Mich. 











WISCONSIN 





Chris Schroeder & Son, Inc. 
210 E. Michigan St.. MILWAUKEE 
Engineering Services—All Lines 





The largest insurance ageney in the 
State of Wisconsin 
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Cite Policy Year Faults 


Virtues of Accident 
Year Data Are 
Extolled by Tapley 


David A. Tapley, associate actuary 
of State Farm Mutual Automobile, 
at the NAII meeting, came out for use 
of accident year statistics in preference 
to policy year. He said accident year 
experience affords a more current 
and a more promptly matured body 
of experience. This experience seems 
easier to interpret. Accident year data 
seems more responsive in correctly 
reflecting conditions of trend and of 
change. It seems to have a closer com- 
munity of interest to the calendar year 
experience so generally in use. The 
usefulness of the accident year ana- 
lyses is not limited to auto BI, but 
may be applied with equal facility to 
almost all other casualty lines under 
which the maturity of reported losses 
requires constant review and analysis. 

The accident year form of analysis 
is a study of a specific group of losses, 
namely those resulting from accidents 
occuring during a specific period of 
12 calendar months. By the end of this 
period, all such losses have been re- 
ported and are available for analysis 
except incurred but not reported 
losses. At the end of each succeeding 
year thereafter, additional studies of 
these losses are made which continue 
until enough of the reported losses for 
a given year are closed to permit con- 
sidering the experience as matured. In 
this analysis it is customary to com- 
pare the losses on this basis to the 
premiums earned during the given 
calendar year. 





The policy year form of analysis is 
a study of experience of a specific 
group of policies, namely those written 
to become effective during a specific 
period of 12 calendar months. 

Accident year data is almost fully 
reported during the first 12 months of 
each accident year, whereas policy 
year data requires 24 months to reach 
a similar status. Thus, for instance, 
accident year 1952 data will be vir- 
tually complete as to the number of 
losses incurred and premiums earned 
as of Dec. 31, 1953, whereas policy 
year 1953 data will not be complete 
until Dec. 31, 1954. 

State Farm finds that there is a 10 
to 20% greater maturity of accident 
year losses than with policy year losses 
as of the first reporting. 

. e . 

If there is a sharp increase in loss 
frequencies during a particular year 
and a company desires to revise rates 
in the following spring when the pre- 
vious year data becomes available on 
the policy year basis, the experience for 
the previous year will be about 50% 
reported and most of its reported losses 
will still be on reserve. However, under 
the accident year plan losses will be 
almost fully reported, and the larger 
part of the losses for that particular 
year will be closed. This occurs because 
under policy year experience many 
claims incurred and paid in a particu- 
lar calendar year are assigned to the 
previous policy year, depending upon 
the effective date of the underlying 
policy. 

Accident year experience becomes 
almost fully available on a reported 
basis 12 months sooner than does the 
policy year experience. Accident year 
losses develop a greater statistical 
maturity during the first 12 months 
with each accident year. AYE reveals 


year to year loss trends far more 
accurately. AYE losses can be more di- 
rectly related to loss conditions exist- 
ing from year to year than can PYE. 


He recalled that just after the war 
the problem was to obtain rate in- 
creases fast enough to keep up with 
surging loss levels. Had AYE been 
called for, even larger increases would 
have resulted than the judgment rates 
of those days demanded. Even so, the 
industry suffered criticism before the 
tardy indications of PYE proved its 
case some three years too late. 


Junior Loss Men Get Chance 
to Imbibe Wisdom of Elders 


Mutual Loss Research Bureau is 
holding what it calls an adjuster’s 
clinic at Greenville, S.C., Dec. 4-5. 
This will be the first of a series of such 
sessions. This is intended to put young- 
er adjusters from Georgia, the Caro- 
linas and Virginia into contact for two 
days with experienced loss men. Rob- 
ert L. Lusk, who was manager at Lex- 
ington, Ky., for Western Adjustment, 
has joined Mutual Loss Research Bu- 
reau to supervise these meetings and 


other educational activities. The sub- 
jects to be reviewed include dwelling 
estimating, dwelling and contents cov- 
er, salvage and subrogation, reports 
and statements of loss, overall tech- 
niques of adjustment, company view- 
point of loss adjusting. 





Surety Party Nov. 12 


The election and installation of of- 
ficers of Surety Underwriters Assn. of 
Chicago is being held for Nov. 12 at 
the Congress hotel. This will be pre- 
ceded by a cocktail party and a steak 
dinner. 











Communication is vital 
...to sound protection 


Through its far-reaching “network” of experi- 
enced Marine INSURANCE men in all parts of 


the world, the Marine Office of America continually 


ocean and inland marine problems. 


gathers up-to-the-minute information on the ever- 
changing local conditions which can seriously affect 


the safety of ocean cargoes. 


Consult the Marine Office of America on all 





x * 


MARINE OFFICE OF AMERICA 


Member Companies: 


* The American Insurance Company 
* American Eagle Fire Insurance Company 
* The Continental Insurance Company 
* Fidelity-Phenix Fire Insurance Company 
* Firemen’s Insurance Company 
* Glens Falls Insurance Company 
* The Hanover Fire Insurance Company 









MARINE OFFICE or AMERICA 


116 JOHN STREET, NEW YORK 38, NEW YORK 


< FICE 
Po ait % WESTERN DEPARTMENT 
e » 2 
> i ¥ ns 
‘oa z Chicago 4, Illinois 
% Bs Deo 

CER RN 


Insurance Exchange Building © Nat'l Bank of Commerce Bidg. ® 


SOUTHERN DEPARTMENT 


New Orleans 12, Louisiana 


PACIFIC DEPARTMENT 


140 Sansome Street +d 
San Francisco 4, California 


NORTHWESTERN DEPARTMENT 


Colman Building 
Seattle 4, Washington 


SERVICE OFFICES: Atlanta « Baltimore * Boston « Cleveland « Dallas * Detroit * Houston « Jacksonville 


Los Angeles ¢ Louisville © Philadelphia « Pittsburgh * Portland © Richmond «© St. Lovis * Stockton * Syracuse 


ALL OF 


CLASSES 


OCEAN AND 


INLAND MARINE 


INSURANCE 
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Ohio’s Two Bureaus 
Expected to End 
Auto Rate War 


CLEVELAND—The automobile rate 
war in Ohio between agency stock 
companies, which many observers have 
called a “civil war” in view of the 
seriousness of competition from semi- 


direct writers such as Farm Bureau 
and Allstate, appeared near an end 
this week. Effective Monday, Ohio Bu- 
reau of Casualty Underwriters’ phys- 
ical damage schedules become identical 
with the new filing of National Auto- 
mobile Underwriters Assn. as to rates, 
territories and classifications. Further, 
it seems certain that bodily injury and 
property damage liability differences 
will disappear in all but a few details 





It’s Smart to get to know PEARL-AMERICAN 


WHERE YOU SET THE PACE! 





Behind every Pearl- 
American broker and 
agent are the facilities of 
one of the world’s great- 
est companies, ample as- 
surance of close support 
from fieldmen and under- 
writers, and fast, accu- 
rate, dependable SER- 
VICE. Get to know Pearl- 
American... NOW! 


In the race for the elusive 
dollar, it’s the agent who 
knows how fast he must 
move to capture new 


business or 
A get informa- 
tion to retain 
good clients. 
Here at Pearl-American 
you set the pace. You tell 
us whether to walk, spurt, 
or sprint... we'll keep up 
with you. We’ll supply 
you and your clients with 
the kind of cooperation 
that helps you earn more 
money. Pace-setting 
agents all over the coun- 
try are joining Pearl- 
American, How about 
you? 









PEARL ASSURANCE COMPANY, | 
LTD. 
EUREKA SECURITY FIRE 
& MARINE INSURANCE CO. 


HOME OFFICE: 19 RECTOR ST, 
New York 6, N.Y. 

CLEVELAND: 320 Bulkley Bldg. 
PHILADELPHIA: 330 Walnut St. 
SAN FRANCISCO: 369 Pine St. 
NEW YORK: 85 John St. 
CINCINNATI: 1423-24 Carew Tower 
CHICAGO: 175 W. Jackson Blvd, 














B W BLANCH. Vice-Pres 





A. E. StrupwicKk Co. 


A E. STRUDWICK. Pres 


810 BAKER BLDG. 
MINNEAPOLIS 2, MINN. 


THOS M DARDEN. Vice-Pres 

















when Ohio Bureau and National Bu- 
reau of Casualty Underwriters filings 
become effective, probably Nov. 16. 
The two organizations have been at 
loggerheads since the National Bureau 
rate increase went into effect last Jan- 
uary and the Ohio Bureau clung to its 
old schedule. 

Approval of National Bureau’s latest 
filing, with the refinement of class 1 
and class 2, has been held up in Ohio 
since September, in the hope that the 
two organizations would get together 
on rates and classes. 


On private passenger automobiles, it 
is understood that Ohio Bureau will 
charge the same rates for class 1B and 
1C, thus making no distinction be- 
tween insured who regularly drive 
not more than 10 miles to work and 
those with unlimited work-driving 
mileage, but will use the two classifi- 
cations for statistical purposes. Like- 
wise, Ohio Bureau will not distinguish 
between married drivers under 25 years 
old with and without children, charg- 
ing the same rates for class 2A and 
class 2B. The former class includes 
automobiles with restricted operation 
by teen agers. 

In Cleveland territory, the present 
National Bureau bodily injury and 
property damage liability premium, 
with $5/10/5,000 limits, is $45 for class 
1A. The new schedule is believed to 
be: 1A, $39, 1B, $45, 1C, $54 ($45 in 
Ohio Bureau). Class 2 rates, presently 
$74 in National Bureau companies, will 
become: 2A, $70, 2B, $80 ($70 in Ohio 
Bureau companies), 2C, which is the 
undesired hot rod group, $97 in both 
bureaus. Class 3 premium will be $64, 
the same as the old National Bureau 
charge. 

Since the major competition is for 
class 1A business, the two variations 
are not expected to be important. There 
will probably be a few other varia- 
tions in certain territories, but nothing 
important. Ohio Bureau is believed to 
be filing the same territorial schedule 
as National Bureau. Commercial vehi- 
cle differentials will also be ended 
with Ohio Bureau adopting the in- 
creased property damage rates of Na- 
tional Bureau. 


The major stock companies not in 
either bureau are American Automo- 
bile, North America, Employers Liabili- 
ty, General Accident, Zurich and Fire- 
man’s Fund Indemnity. Nothing is 
known of the attitude of these car- 
riers. In the past, American Automo- 
bile has stuck fairly closely to Ohio 
Bureau rates and Employers has been 
pretty close to National Bureau filings. 
Ohio Bureau membership includes 
most other prominent independent 
agency stock companies, as well as a 
number of agency mutuals which are 
strong in the state. 





Albright Joins Murchison 


Paul Albright has joined Kenneth 
Murchison & Co., Dallas agency, as an 
account executive. Since 1952 he has 
operated his own agency, which is 
now being merged with Murchison & 
Co. He formerly was with Magnolia 
Petroleum Co. in its insurance depart- 
ment. 





Resolute Advances Two 


Richard W. Friel and William F. 
Healy have been appointed secretaries 
of Resolute. 

Mr. Friel, who will be transferred 
to the underwriting department in a 
supervisory capacity, joined the com- 
pany as a claims examiner in 1950 
after service as an adjuster for Trav- 
elers at Newburgh, N. Y. Since 1952 he 








has been loss supervisor for the miqd- 
dlewest division. 

Mr. Healy joined the company in 
1948 as a junior underwriter, trans. 
ferring to the loss department as a 
claims examiner in 1949. Appointeg 
loss supervisor of the eastern division 
in 1952, he will continue in the loss de. 
partment as assistant to Allen C. Ward, 
vice-president. 





New Bureau Classes 
Called Right Step 


CINCINNATI—Arthur M. O’Connell, 
National Assn. of Insurance Agents 
executive committeeman, told a lunch- 
eon meeting of Cincinnati Assn. of 
Casualty & Surety Managers that he 
thinks new National Bureau of Casual- 
ty Underwriters’ auto liability classifi- 
cation refinements are a step in the 
right direction. This step, he said, 
might well be implemented by re- 
quiring signed applications of insured. 
Most persons will not knowingly sign 
a document of any kind if it contains 
false information. 

The result of such a requirement 
would be increased premium income, 
Mr. O’Connell said, and this is needed 
by both agent and company. The av- 
erage auto liability policy brings in 
between $70 and $80 in premium, he 
said, and this kind of a sale should be 
worth the trouble of getting the neces- 
sary papers signed. 


Mr. O’Connell holds out little hope 
that agents’ will ever willingly accept 
a reduction in commissions on auto 
business. He suggested that this pro- 
posal would have no better reception, 
if it came to an actuality, than a pro- 
posal that casualty company employes 
accept an across the board reduction 
in salary. 

The speaker, who is a past president 
of Ohio Assn. of Insurance Agents and 
until recently was legislative chairman 
of that association, said one economy 
which should be looked into is the 
elimination of “free insurance.” The 
privilege of flat cancellation for 45 
days is not realistic. Most decent busi- 
ness is definite as of the inception date, 
he said. Five days is ample time for 
the extension of this privilege. 

Mr. O’Connell also reviewed the 
most recent fight of the state associa- 
tion to shatter the state’s monopoly of 
workmen’s compensaion insurance. In- 
surance people lost a battle in the 1953 
legislative session, he said, but not the 
war. He also explained the official 
neutrality of the Ohio association on 
the multiple line bill which was also 
a 1953 casualty. Stating that he was 
no longer a member of the “official 
family” of the state group, Mr. O’Con- 
nell said he thought no agent would 
oppose multiple powers if the bill were 
drafted after careful study by all seg- 
ments of the business. Before agents 
will support ML for Ohio, however, 
they will have to be satisfied that ML 
contracts will not be simply vehicles 
for commission reductions. 





Last N. Y. Regional 


Carrying its case against compulsory 
automobile insurance to individual 
agents, New York State Assn. of In- 
surance Agents concluded a series of 
statewide regional meetings on the 
subject at Rochester. The meeting fea- 
tured many of the speakers who have 
appeared at the other regionals. Sev- 
eral legislators were guests. 





Richard Nevine, local agent at Ocon- 
omowoc, Wis., discussed fire and cas- 
ualty insurance as part of a money 
management course sponsored for res- 
idents there. 
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N. Y. Department Set 
to Crack Downon 
All Comminglers 


NEW YORK—The New York de- 
partment is all set to crack down on 
the next hapless agent who is caught 
putting money received from his poli- 
cyholders into his bank account, no 
matter how religiously straight he 
keeps his books to reflect such trans- 
actions or how quickly he draws his 
checks to his home office covering 
these deposits. 

There’s been no new warning and 
none is expected. Agents were apprised 
of the prohibition against commingling 
months ago and that is supposed to be 
sufficient notice. Nevertheless, there 
seems to be considerable misunder- 
standing of what the law means and 
who is affected. For one thing, a good 
many life agents apparently have the 
impression that the law applies only 
to brokers. But it applies to the agent 
who sells only life just as much as to 
the broker writing all lines from A.&H. 
to ocean marine. 

Not everyone appreciates how strict- 
ly the law applies. For example, an 
agent having his headquarters in an 
upstate town some distance from the 
general agency with which he is con- 
nected gets a cash premium of $75 from 
a policyholder. The sensible course 
would appear to be to deposit it in his 
bank account and draw a check to the 
company for the proper amount. Yet 
if he does this he is violating the law 
against commingling. Commingling is 
punishable by fine or imprisonment. 

Consequently it is extremely im- 
portant for all life agents licensed in 
New York state to understand that they 
are subject to the law against com- 
mingling and also to know enough 
about the law to make sure that they 
are doing nothing that could be re- 
garded as a violation, even under the 
strictest interpretation. 





Stock Car Racing Covered 


The automobile physical damage 
policy covers when the automobile is 
used in a stock car race unless a def- 
inite limitation is printed in the form, 
North Carolina supreme court held in 
. case involving Blue Ridge of Shelby, 

c 


The insured had a $50 deductible 
policy. He permitted a friend to drive 
his car in a stock car race and it was 
demolished. The finance company had 
an interest in the car of more than 
$1,000 and the insured had an equity 
of $781, which he asked Blue Ridge to 
pay him. Blue Ridge said the policy 
did not apply while the automobile 
was being used as a public or livery 
conveyance, but the lower court and 
the supreme court held that stock car 
racing does not fall into this classifi- 
cation, and the destruction of the au- 
tomobile was an accident. 





Phila. Mariners Hear Criddle 


Mariners Club of Philadelphia had 
A. & H. Criddle of the Ostheimer- 
Walsh agency as its speaker on “A 
Non-Marine Viewpoint of the Marine 
Business.” 





Honor 60-Year Agency 


Liverpool & London & Globe gave a 
testimonial dinner at Walla Walla, 
Wash., honoring Paxton-Kent Co. for 
60 years representation of the com- 
pany. A plaque was presented to Har- 
ry Paxton, president of the agency, by 
H. B. King, state agent at Spokane. 
Other company men on hand were C. 


F. Rafael, regional manager for Roy- 
al-Liverpool at Seattle; D. A. McKin- 
ley, who retired recently as regional 
manager at Seattle, and Donald Mur- 
phy, special agent at Spokane. 

Participating also were Roger Leidy, 
vice-president of the agency and 
Ralph Gannon, secretary, as well as 
other members of the agency staff and 
their wives. 





Adjusters’ Regional at Seattle 

The northwestern regional meeting 
of National Assn. of Independent In- 
surance Adjusters will be held Nov. 
20 at Seattle. 


Employers Re Profits for 9 
Months Show Sharp Rise 


Underwriting profit of Employers 
Reinsurance for the first nine months 
was $909,500, compared with $329,846 
a year earlier. Investment income was 
$798,197, against $757,950. The oper- 
ating gain this year before changes in 
equities was $1,707,697, against $1,- 
087,796. After deducting the change of 
$297,711 in market value of securities, 
the operating gain was $1,409,986. Un- 
derwriting profits exceeded under- 
writing losses by more than $605,000. 

Surplus Sept. 30 was $9,307,392, 


compared with $8,879,471 a year earl- 
ier. Assets were $51,902,658, compared 
with $51,739,442 a year ago and $52,- 
414,333 at the start of the year. 

Premiums were increased in nearly 
all lines. Total writings for the nine 
months were $11,267,486, against $11,- 
310,171 a year earlier. However, the 
1952 figure included a large amount of 
workmen’s compensation reinsurance 
premiums not repeated this year be- 
cause of the runoff of terminated ac- 
counts. 





J. H. Laidlaw, president of Minnesota Farm- 
ers Mutual, has been elected a director of 
American Mutual Reinsurance. 





This America Fore advertisement is appearing 


currently in the following national magazines: 


*& THE SATURDAY EVENING POST »%& LIFE *%& TIME * ‘ 4 
%& NATIONAL GEOGRAPHIC + NEWSWEEK % FORTUNE 


x SUCCESSFUL FARMING & COUNTRY GENTLEMAN 





frontiers of our nation. 


frontiers. 








| The PIONEERS 
came forward... 


We think of pioneers as those 
courageous people who despite 
danger and hardship fought their 
way through forest, across prairie 
and desert—ever expanding the 


However, in the cities there 
also were pioneers. They were 
men whose courage and vision 
helped expand our economic 


Among these were the fore- 


* The Continental Insurance Company 
* Niagara Fire Insurance Company 
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sighted businessmen who estab- 
lished an industry vitally impor- 
tant to the growth of our nation 
—INSURANCE! 

This year seven American 
insurance companies, two of 
which belong to the America 
Fore Insurance Group, are cele- 
brating their 100th anniversaries. 

Their founders had foresight 
and courage. 

They, too, were pioneers! 





This year America Fore is observing 100 
years of proven insurance protection by 
two of its companies, The Continental 
Insurance Company and the Fidelity-Phenix 
Fire Insurance Company. 

When you insure through America Fore 
you enjoy freedom from worry built upon 
experience, character and strength. 

For the name of a nearby America Fore 
Insurance Man, call Western Union by 
number, ask for Operator 25. 


100 YEARS 





















America fore 


/ * INSURANCE GROUP « 





* Fidelity-Phenix Fire Insurance Company 
* American Eagle Fire Insurance Company 
* The Fidelity and Casualty Company of New York 


THE CONTINENTAL 
Insurance Company : é 





FIDELITY-PHENIX 
Fire INSURANCE 
Company 
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ity at Lincoln, Neb., will move to 
North Platte to be special agent for 
western Nebraska. 


Hawkeye-Security Change 


James B. Chadwick, who has been 
auditor-engineer for Hawkeye-Secur- 











Are your clients complaining about the cost of their automobile 
insurance? Do you wish you could head off such complaints 
before they start—by acquainting the public with the story 
behind automobile insurance rates, told in a dramatic, 
convincing way? 

Then “Dollars and Sense,” the newest Zurich-American 
film, is made to order for you. 

By means of a fast-moving story it shows how automobile 
insurance rates are affected by various factors—particularly 
by unjustified awards which may be granted by juries in 
automobile liability suits. 

Arrange for a preview through the nearest Zurich-American 
office. Then, when you see the job this film can do for you, 
you can book it on a loan basis. Don’t put it off. Do it today! 


Ki AURICH- 


me AMERICAN } 


INSURANCE COMPANIES 





Zurich General Accident and Liability Insurance Company, Ltd. 
American Guarantee and Liability Insurance Company 


HEAD OFFICE: 135 S. LASALLE ST., CHICAGO 3, ILLINOIS 
















RECOGNIZED AUTHORITIES ON 
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Lafrentzes Mark 100 
Years Combined with 
American Surety 


Ferdinand W. Lafrentz, chairman, 
and Arthur F. Lafrentz, president of 
American Surety, have marked their 
60th and 40th anniversaries, respect- 
ively. To celebrate the occasion a din- 
ner was given by the company at New 
York. Trustees, officers, resident vice- 
presidents, branch managers and de- 
partment heads of the company, di- 
rectors and officers of Canadian Surety 
and Compania Mexicana de Garantias, 
affiliates, attended. Superintendent 
Bohlinger of the New York department 
was a guest. 

Commemorative gold medallions, 
with bas-relief portraits of the two 
executives and an inscription on the 
reverse side noting 100 years of ser- 
vice with the company, were presented 
to the Lafrentzes. Jeremiah Milbank, 
long-time trustee, presented the me- 
dallion to the chairman, and Albert 
I. Zimmerman, Los Angeles, senior 
branch office manager, made the pre- 
sentation to the president. William E. 
McKell, 1st vice-president of American 
Surety, presided at the dinner. Repli- 
cas of the medallions were presented 
to each of the other guests. 

F. W. Lafrentz began his career 
with the company as an accountant 
and became successively chief account- 
ant, comptroller and vice-president. 
He was elected president in 1912 and 
chairman in 1918. 

Arthur F. Lafrentz joined the com- 
pany as a deputy comptroller. He be- 
came comptroller, vice-president, 2nd 
vice-president, 1st vice-president and 
president in 1932. 





National Union Adds to 
Its Interest in Hail Line 


In answer to an inquiry about the 
extent to which National Union is en- 
gaging in the hail insurance business, 
the management explains that for 
some time it has written some hail 
business in the Dakotas and Minnesota 
through the Dawson general agency at 
Fargo and some in Kansas through the 
Miller-Studebaker agency. Some time 
ago, along with Travelers, Phoenix of 
Hartford and Automobile, National 
Union authorized K. T. Martin of Dal- 
las to proceed on a pool basis for han- 
dling hail business. Mr. Martin is de- 
gia an expanded business in this 
ine. 


Central Surety Profits Rise 


Central Surety in its report as of 
Sept. 30, shows the result of its planned 
program of greater selectivity in risks, 
since the net premiums for the nine 
months were $8,792,652, which com- 
pares with $9,535,642 in the parallel 
period of 1952. There was an earned 
premium loss ratie of 56.7 on casualty 
lines, which compares with 62.6 a 
year earlier and there were net earn- 
ings for the nine months of $3.16 a 
share compared with $2.49 in 1952. 
The net surplus made a gain of $109,- 
875 from Dec. 31 and stands at $3,900,- 
617. Assets were $20,054,366. 








R. I. Adjusters Reelect 


Rhode Island Assn. of Independent 
Adjusters reelected all officers at the 
annual meeting at Providence. A. Ed- 
ward LaChapelle is president; William 
F. Cruise, vice-president, and Joseph 
A. Pelletier, secretary. 


Ia. OK’s Auto Rate Plan 


The New National Bureau automo- 
bile classification plan has now be- 
come effective in Iowa. The class 3 
or par rate is unchanged in the six 
territories. The highest rates are for 














the town of Carter Lake and Potta- 
wattamie county where class 3 is $55, 
making 1A $38, 1B $36, 1C $47, 2A $61, 
2B $69, 2C $83. The lowest rate is in 
remainder of state where class 3 is 
$40 and class 1A is $24. Des Moines 
has a class 3 of $49 and 1A of $29. 





Mountain CPCUs Elect 


Rocky Mountain CPCU chapter has 
named Howard Hutson, Denver, pres- 
ident; Joe Silversmith, Jr., Denver, 
vice-president, and F. J. Morgan, Den- 
ver, secretary (reelected.) 


INSURANCE 


COMPANIES ff 


Bought and Sold— 


We have CASH buyers for: 


A life company, located in the 
West, Mid-W or SW, with or 
without A & H and Hsp, having 
from $50,000,000 to $250,000,- 
000 of life insurance in force. 





A & H agency stock company, 
large or small, with more A & H 
than Hsp & Med. Company may 
have some life. Any location. 





Fire or casualty, or fire and 
casualty companies. Large or 
small. Any location. 





large or small stock life com- 
pany in SE having good agency 
set-up. No industrial. 





A & H company in Ill., Wisc., 
Minn., Ind., or Mich. 





Stock life company, located in 
Midwest, with 5 to 50 millions 

of business in force, with or | 
without A & H. 





Texas stock auto casualty com- 
pany. 





Industrial life company, any 
size, in Mid-W, S$ or SE. May 
have some A & H and Hsp. 





Ours is the ONLY concern whose 
sole business is representing 
sellers and buyers of insurance 
companies. 


We have the connections, the 
“know how” and the market, 
which cannot be reached by 
individual direct effort. We 
can handle the sale of your 
company in a quick, quiet, 
confidential manner. 


Our buyers have the CASH 
and are ready to deal. 


Why not get in touch with us 
about your company TODAY. 





Ay 
BRINSOR 
fF sociales 
BRokers of INSurance ORganizations 


M. M. Walker 


1102 Waldheim Building 
Kansas City 


Ross J.Ream °* 


6, Missouri 





Victor 44664 
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REGISTERS 150,000 SHARES 


Am. Fidelity & Cas. 
Shapes Up Preferred 
Stock Offering 


American Fidelity & Casualty is pre- 
paring to add to its resources by the 
preferred stock route. It has filed a 
registration statement with SEC for 
150,000 shares of convertible pre- 
ferred stock. This will be offered com- 
mon stockholders at the rate of one 
share of preferred for one share of 
common. The subscription price, divi- 
dend rate and conversion feature will 
be filed later by amendment. There 
is an underwriting group headed by 
Geyer & Co. to take up any shares not 
subscribed to by common stockholders. 








Swift to National's Head 
Office: Two Named in Pa. 


C. W. Swift, who has been state 
agent at Pittsburgh for National of 
Hartford, has been promoted to agency 
superintendent at the head office. He 
is a graduate of Colby and went with 
National in 1940 at the head office. 
The next year he went into the field 
and traveled in a number of eastern 
states and went to Pittsburgh seven 
years ago. 

R. W. Snyder is promoted to state 
agent at Pittsburgh and H. A. Jenks 
has been appointed special agent there. 
Mr. Jenks was with Middle Depart- 
ment Rating Bureau at Philadelphia 
and Erie for four years, and for the 
past four years has traveled in west- 
ern Pennsylvania for Globe & Rutgers. 





Conn. CPCU Panel Session 


“Insurance Marketing Methods” 
were discussed by a Hartford CPCU 
panel at the monthly dinner forum of 
the Connecticut CPCU chapter at New- 
ington. 

Discussion leaders were Richard S. 
Stewart, examiner of Phoenix-Con- 
necticut; Paul U. Sunderland, Jr., busi- 
ness extension department Hartford 
Accident; Lewis V. Irvine, superin- 
tendent training, sales research and 
promotion of Travelers; M. H. Black- 
burn, advertising department of Trav- 
elers, and Austin Carey, special agent 
Aetna Fire. 

John B. Abrahms, Max Blumenthal 
agency, Hartford, is in charge of ar- 
rangements. 





Mayer Speaks at Syracuse 


John G. Mayer, executive secretary 
of New York State Assn. of Insurance 
Agents, spoke at a luncheon meeting 
of Casualty & Surety Club of Syracuse, 
anata automobile insurance prob- 
ems. 


Still a Last Chance 


Commissioner Leslie of Pennsylvania 
has put out a notice that the U. S. 
Supreme Court has extended to Dec. 
3, the time for filing a petition for 
rehearing in the Keystone Mutual Cas- 
ualty appeal. No claims of creditors 
can be paid by Mr. Leslie as statutory 
receiver pending the outcome of this 
proceeding. This is the case that has 
been dragging through the courts in 
which some Pittsburgh people have 
tried to effect a reorganization of 
Keystone Mutual. 





Jamison to N. W. Mutual at Tulsa 


Northwestern Mutual Fire has named 
Merle Jamison special agent in Arkan- 
Sas and Oklahoma with headquarters 
at Tulsa. Jay Porter, his predecessor, 
has been transferred to Los Angeles. 
Mr. Jamison is a Baylor U. man and 
was in the banking business before 
Serving in the last war. For the past 


eight years he has been in the local 
agency field in west Texas. 


Mo. Ghost Insurers Said to 
Be Writing FR Risks 


Reports have reached Missouri 
agents that some of the so-called ghost 
mutual companies that are put to- 
gether in the state for a $10 fee and 
are not subject to insurance depart- 
ment regulations, are writing automo- 
bile liability insurance to put the in- 
sured in compliance with the automo- 
bile financial responsibility law that 
became effective Aug. 29 of this year. 





American Re Halves 
Par Value, Doubles 
Shares, Ups Dividend 


American Reinsurance has taken 
steps to convert its capital into 800,000 
shares of $5 preferred stock. Present 
capitalization is 400,000 shares of $10 
par. A special meeting of stockholders 
is to be held Dec. 15 to act on the 
proposition. Chairman Robert C. Ream 
said the plan is to put the new stock 
on an 80 cent annual basis which 
would be equivalent to $1.60 per share 


on the present stock. Currently, the 
regular dividend rate is $1.20. 





Plan New Cal. Reciprocal 


Insurance Management Co. of Amer- 
ica, San Francisco, has applied for 
approval of plans to launch a recipro- 
cal, primarily to provide automobile, 
liability, cargo and cargo liability and 
workmen’s compensation insurance in 
the liquified petroleum gas industry. 
Officers of the proposed reciprocal are: 
President, Robert J. Kaiser; executive 
vice-president, J. H. Norton; secretary, 
D. M. Kaiser. 











Here’s how AIRKEM SOS can help 
you by helping your policyholders 





The letter above shows how policyholders can 
benefit from Airkem’s Smoke Odor Service. 

By recommending Airkem SOS you increase the 
policyholder’s good will toward your company. 
What’s more, word gets around about the extra 
service your company provides—and that’s the 
kind of public relations talk money can’t buy! 
Can you recommend Airkem’s Smoke Odor Serv- 
ice with confidence? Most leading fire insurance 
companies endorse Airkem SOS. Yours is prob- 
ably among them. 

Behind this widespread acceptance is the pioneer- 
ing of Airkem’s osmics laboratory in developing 
special smoke odor counteractive formulations— 
plus more than 6 years of successful Airkem SOS 
experience in the fire insurance field. 


AIRKEM, INC. 
241 EAST 44TH STREET 





Coie Ou Service NEW YORK 17, N.Y. 


There’s a branch of the nation-wide Airkem SOS 
organization in your area. At any hour of the day 
or night, a telephone call will bring fully trained 
Airkem representatives to the scene of the fire. 
Then, working with special Airkem equipment and 
formulations, your Airkem SOS representatives 
will set about the rapid and permanent elimination 
of smoke odors. 


_ 5 i-P 6 ATEE e A.  AR ERPGIL O 7 
| !f you want to know more about Airkem’s Smoke Odor | 
| Service, simply fill in this coupon and mail to: } 


| Airkem, Inc., 241 E. 44th St., New York 17,N.Y. | 


C) Please send me the 1953-54 directory of authorized } 
| Airkem SOS representatives. 


1 © Please send Case History Reports of interesting 
| SOS Applications. 


| Name 








Company 
Address 
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TRAVEL 





Our Travel Accident policy is notable because 
it applies world-wide and extends to cover 
injuries sustained aboard non-scheduled or 
privately owned aircraft. 

Death and dismemberment, weekly indemnity 
and medical reimbursement all may be arranged 
under a single form. Executives and tourists will 
like the convenience of an annual policy giving 
complete protection for all their trips. 


Caually, bead 
GEO. F. B3 


“Y ACCIDENT 













Wy 


CONVENIENT 
SERVICE WORLDWIDE 


CHICAGO 
175 W. JACKSON BLVD. 


NEW YORK 
32 CLIFF ST. 


LONDON 
KING WILLIAM STREET 
HOUSE, ARTHUR ST 


DENVER 
1615 CALIFORNIA ST 


PHOENIX 
4727 N, CENTRAL AVE. 


LEXINGTON, KY. 
601 CENTRAL BANK BLOG 





ATLANTA 
509 CHAMBER OF COMMERCE BLOG. 


. RY « sons 
(rte Vousual 














309 W. Jackson Blvd. 







Quota Share 








AEIMOUNAN GE een ue 


Andrew J. Helmick, Pres. 
Tel. WAbash 2-7515 


Supervising Agents 


PEERLESS CASUALTY COMPANY 
NEW HAMPSHIRE 


REINSURANCE AND EXCESS COVERS 


Surplus 
DOMESTIC AND FOREIGN 


CHICAGO 6, ILLINOIS 


Treaty — Facultative — Fire — Casualty 


Excess 





N.Y. Ready for Welfare 
Funds Investigation 


Superintendent Bohlinger has ap- 
pointed George Trosk special counsel 
to represent the New York department 
in its investigation into the activities 
of the welfare fund of local 32E of the 
building service employes union and of 
any other funds, persons, firms or cor- 
porations subject to the laws of the 
state relative to insurance transactions. 

The union was headed by T. E. Lew- 
is, whose murder in August led to the 
uncovering of the harness racing mess. 

Trosk is general counsel and mem- 
ber of the Moreland act commission, 
and will use on this investigation 14 
lawyers, examiners and investigators. 

Mr. Trosk’s investigation is aimed 
not only at uncovering racketeering 
but all situations in which union mem- 
bers or employers may be subjected 
to unjustifiably high costs for insur- 
ance arranged through union welfare 
funds. 

. . - 

One of the questions to be taken up 
is whether the funds themselves are 
subject to insurance department juris- 
diction or not. Some of them contend 
that the department has no right to 
regulate them. If this contention should 
prove correct under the present law 
there will doubtless be a demand for 
legislation to give the department this 
power. 

The department has taken on half 
a dozen extra examiners to start the 
preliminary investigating work. The 
probe was undertaken at the direction 
of Governor Dewey and promises to 
be extremely thorough. Following pri- 


vate inquiries, there will be public 
hearings. 
Thomas Lewis, labor boss at the 


Yonkers Raceway, was part owner of 
the Alcor agency, which provided wel- 
fare insurance for 12 union locals. 
However, the Trosk investigation is 
empowered to look into the affairs of 
all union welfare funds and insurance 
matters connected with them. 


Ind. Mutuals’ Annual 


At its annual meeting in Indianapo- 
lis Nov. 19-20, Mutual Insurance Com- 
panies Union of Indiana will hear talks 
by President Loyd Rouch, Rochester 
Farm Mutual; William Steinmetz of 
Mutual Loss Research Bureau on the 
youth safety contest; Commissioner 
Wells, and Harry P. Cooper, executive 
secretary National Assn. of Mutual In- 














Wolverine-Federal Tower 
Battle Creek, Michigan 








ARE YOU GETTING YOUR SHARE... 


A recent report showed that families living in Mobile Homes 
have a purchasing power of well over $450,000,000 per 


| 
| 
year. Are you getting your share of their insurance business? 


WOLVERINE’S MOBILE HOME POLICY... 


: | 
Complete protection wherever insured goes; and designed 
for Mobile Homes only. This policy has several optional | 
coverages available; such as personal effects, trip collision, 


and Vendor's Single Interest. 


WRITE TODAY... 


For Mobile Home information to Mobile Home Department, 


WOLVERINE INSURANCE COMPANY. 

















surance Companies. 

There will be panels on lightning 
problems, management and responsi- 
bility of directors, managers’ training 
and replacements, selection of agents, 
underwriting and inspection, advertis- 
ing, agents’ problems, etc. Charles 
Sponseller of Warsaw will give a gen- 
eral survey of farm mutual companies, 





Hearthstone Seeks Restraint 


in Misrepresentation Case 


Hearthstone Ins. Co. of Boston, a 
member of the Combined of Chicago 
group, which has been accused by 
Commissioner Maloney of California 
of misrepresentation in securing busi- 
ness, has asked for an injunction to 
restrain the commissioner from pro- 
ceeding against the company. 

_It is alleged that Mr. Maioney’s ac- 
tion is discriminatory, shows prejudice 
and causes personal inconvenience to 
the insurer and its president, W. Cle- 
ment Stone. Mr. Stone, who holds a 
California broker’s license, is also fac- 
ing charges by Maloney. 

The company calls attention to a 
press release issued by the commis- 
sioner when the accusation was made, 
and says it shows prejudice. It is also 
noted that a further extension of time 
asked for by the company was not 
granted, and this is deemed to be per- 
sonal inconvenience. 





Faherty Goes to Pa. Field 


Fireman’s Fund group has named 
Edward J. Faherty as special agent in 
western Pennsylvania with headquart- 
ers at Pittsburgh. He will assist Her- 
bert T. Hecht, special agent. 

Mr. Faherty joined Fireman’s Fund 
in 1950 after army service and after 
completing his education at Boston 
University. He has had underwriting 
and production experience at the Bos- 
ton office. 





Harleysville Promotions 


Harleysville Mutual Casualty has 
promoted the following to supervisors 
of the indicated underwriting units: 
C. W. Hunsberger, general liability; 
William Hunsicker, workmen’s com- 
pensation; J. R. Shelly, southern, and 
George Trumbower, auto, and has ad- 
vanced Ellis Kriebel to supervisor of 
auditing and Homer Schuler account- 
ing. 





Turkey Cover Satisfactory 


ST. PAUL—Although the heavy 
storm period is yet to come, turkey 
underwriting has been fairly satisfac- 
tory so far this year, K. A. Nelson, 
vice-president and general manager of 
Farm Owners Mutual of St. Paul, one 
of the large turkey writers of the coun- 
try, says. 

Farm Owners’ volume is down 10 to 
12% compared with last year and the 
loss experience is running about 33%, 
which is above normal for the com- 
pany, Mr. Nelson says. 

Heavy marketing during October be- 
cause of high prices has reduced the 
liability of the turkey-writing com- 
panies. 


Allstate Open House 


Allstate is giving open house at its 
new home office at Skokie, I]l., Thurs- 
day of this week. There will be a buf- 
fet in the late afternoon. 


Blanket Club Fetes Employers 

The employers night banquet of 
Seattle Blanket Club will be held Nov. 
19. Master of ceremonies will be 
George W. Clarke of Clarke, Clarke & 
Albertson, insurance attorneys. Prof. 
Iver Spector, Russian department of 
University of Washington, will discuss 
Russian affairs “behind the headlines.” 








Pete Webb, formerly with Western 
Adjustment at Emporia, Kan., has been 
moved to the Wichita office under 
Manager Walter Rowse. 
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BROKERS OPPOSED 


Debate on Installment 
Plan Renewed in Mass. 


Insurance Brokers Assn. of Massa- 
chusetts urged that the installment 
plan of paying term fire premiums be 
outlawed at an all day hearing in 
Boston by the special recess commis- 
sion on insurance. 

North America and several agents 
opposed the legislation, which the 
brokers are supporting, to ban the plan. 
Corroon & Reynolds and the agency 





mutuals of New England added their - 


weight to the brokers’ proposal. Mass- 
achusetts Assn. of Insurance Agents 
and Insurance Federation of Massa- 
chusetts were not represented. 

George B. Rowell, counsel of the 
brokers’ group, said the installment 
plan leads to direct writing. Robert 
Ely, North America counsel, denied 
this, emphasizing that North America 
has no intention of changing its policy 
of supporting the agency system, which 
it has followed sinee the company was 
founded. 

The installment plan discriminates 
against the cash buyer and is a loss 
used for competitive advantage, Charles 
F. Bowers, Waltham, chairman of the 
brokers’ legislative committee, testi- 
fied. It adds to the expense of doing 
business for the broker. One local 
agency having 42% of commissions left 
for the owner 11 years ago now gets 
16.2% on a volume three times as big. 
He suggested adding another carbon of 
the daily report on the back of which 
the company could print a note and the 
producer could arrange for insured to 
sign it and thus finance the premium. 

Barclay Shaw, New York attorney 
and secretary National Assn. of Insur- 
ance Brokers, said the installment plan 








Oklahoma Agents Prepare 
Education, Ad Campaign 


Oklahoma Assn. of Insurance Agents 
has completed two programs, one edu- 
cational and the other promotional, 
and will launch them this month. 

The insurance school, with a pres- 
ent enrollment of 40, will take place 
Nov. 18-20 at college of business ad- 
ministration of University of Oklaho- 
ma, jointly sponsored by the Oklaho- 
ma group, the National association, 
Casualty & Surety Assn. of Oklaho- 
ma, and the university. Topics and 
discussion leaders include: “Compo- 
site Advanced Course,” Sen. Leon B. 
Field, Texhoma; “Fire Insurance and 
Allied Lines,” Walter V. Geis, Chero- 
kee, and “Bonds,” Anna Lee Lowery, 
Duncan. 

In cooperation with Oklahoma In- 
surance Information Service, the as- 
sociation has prepared for members a 
seven-week advertising campaign. Lo- 
cal newspapers in the state have been 
advised and members have been urged 
to cooperate to promote good will with 
the press and increase local board and 
agency prestige. The office of Page 
Lampkin, executive secretary of the 
association, is furnishing mats. Lloyd 
F, Palmer is managing the campaign 
for the information office. 


Employers Group Wis. Rally 


The Employers group conducted a 
sales conference for agents in south- 
eastern Wisconsin at Delavan Lake. 
Robert Donohoe, resident manager at 
Milwaukee, was moderator. Panel 
members were Mel G. Engfer, chief 
underwriter; T. C. Hassett, special 
agent, and Raymond Beck, fire state 
agent. A similar meeting was held re- 
cently at Green Bay for northeastern 
Wisconsin and Upper Michigan, and 
another is planned for the Milwaukee 
area, 


discriminates against the cash buyer, 
but Senator Conte of Pittsfield, chair- 
man of the commission, said the cash 
buyer can buy on time if he wants to. 

Hugh Garland of Corroon & Reyn- 
olds presented arguments against in- 
stallment payments. He said, in re- 
sponse to a question by Senator Cenc- 
della, that he didn’t think anyone can 
produce credible statistics to show that 
installment plans increase the cost of 
insurance. 

Mr. Bowers said brokers had been 
polled and of 1,340 members, 628 are 

































































in favor of the bill, S593, sponsored by 
the brokers, and 11 are against it. 

George B. Rowell, counsel of the 
brokers’ group, said the installment 
plan is putting brokers out of business, 
or will. The brokers are suffering. 
F. S. Cogswell, former insurance com- 
missioner and member of the commis- 
sion, said maybe the term rule is out of 
joint with today’s conditions. 

M. J. Ladd, Boston, vice-president of 
the brokers’ association, said that if a 
broker is rendering a useful service to 
clients he has the responsibility to 





\ GLENS FALLS EXTRAS 


Specialty lines of insurance require the services of 
specialists to write them correctly. That is why our 
agents are glad that the Cotton Fire and Marine 
Underwriters operates as our cotton department. 
Through this organization we offer facilities for the 
writing of fire and lightning insurance on per bale 
reporting forms for cotton warehousemen and cot- 
ton gin operators who have a baling risk; also, 
through this organization we offer a market for writ- 
ing “‘all risks” (excepting war, country damage on 
shore and influx on open storage) for cotton mer- 
chants, cotton ginners, and cotton warehousemen 
having a transit risk. Its territory constitutes all of 
the United States and Canada, while transportation 
risks are handled on a world-wide basis. The prin- * 
cipal forms written are insured warehouse receipts, 

compress liability to transportation lines, buyers 

transit, ginners transit, and full marine. Here is 

another Glens Falls Extra which is a valuable asset 

to many of our agents. 


“Old and Tried’ 


Fin 


GLENS FALLS INSURANCE COMPANY 


Organized 1849 


GLENS FALLS INDEMNITY COMPANY 


COMMERCE INSURANCE COMPANY 
Glens Falls, New York 


make enough profit to stay in business 
and continue that service. About 1% 
of his business is on the installment 
plan, but if a slump comes, it will be 
necessary to use it on a lot more 
business. 

No North America agent is losing 
money on the installment plan, Mr. 
Ely said, nor is the company. J. C. 
Prout, local agent of Webster, said the 
additional work in connection with the 
plan is insignificant. His customers 
like it. Several other local agents spoke 
in the same vein. 
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G. F. Keeley to High 
Underwriters Adjusting 
Post at Chicago 


George F. Keeley has been appoint- 
ed assistant general manager at the 
Chicago head office of Underwriters 
Adjusting. He has been the manager 
and general adjuster at Davenport, Ia. 
He started with Underwriters on a part 
time basis while studying law at Loy- 
ola and then on getting his degree 
and being admitted to the bar went 
with U. A. on full time basis in 1926 


and has been there ever since. He has 
served as general adjuster at Chicago 
over the years as well as at Davenport. 
The new Davenport manager is 
William E. McCormick, who has been 
located there for U. A. since 1940. 


Elect in Perry County 


Perry County Insurance Board at 
New Lexington, O., has elected Stanley 
Van Atta, president; James Thompson, 
vice-president, and Joseph Metzger, 
secretary. 


Fireman's Fund Shifts 
Field Men on Coast 


Fireman’s Fund has transferred Spe- 
cial Agent John Ghelfi from the San 
Jose territory to Sacramento, Cal. He 
is succeeded by Sherwood Klingel, 
field assistant. Jack Brandt, who has 
been a special agent at Salt Lake City, 
has returned to San Francisco in the 
casualty and automobile underwriting 
departments. His replacement in Utah 
is James L. Kirschbaum, who has been 
senior underwriter in the Oakland 
service office. 

Mr. Ghelfi started with Fireman’s 








If you represent the Hartford Fire Insurance Company or any 


of its affiliated fire insurance companies. . 
and Indemnity Company . 


. If you represent the Hartford Accident 


You are familiar with the interesting and 
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informative articles which appear regularly 
in THE HARTFORD AGENT. 


And whether or not you qualify as a 
recipient of this helpful magazine, you will 
be interested in knowing that, every year, 
thousands of reprints of outstanding HART- 
FORD AGENT articles are supplied to 


enterprising insurance people all over the 


If you are interested in any of these im- 
portant articles which have appeared in 
THE HARTFORD AGENT recently, let us 
know and we'll send you the desired copies 


HARTFORD FIRE INSURANCE COMPANY 
HARTFORD ACCIDENT AND INDEMNITY COMPANY 


Hartford 15, Connecticut 





Fund in the San Francisco fire under- 
writing department in 1946. In 1949 
he was made a field assistant and in 
1950 became special agent at San Jose, 

Mr. Klingel has been with the com- 
pany since 1948 in the San Francisco 
fire underwriting department and Mr, 
Brandt since 1948 in the casualty un- 
derwriting department. He was trans- 
ferred to Salt Lake City in 1950. Mr. 
Kirschbaum joined Fireman’s Fund in 
1949 after graduation from University 
of California. He worked in various 
underwriting departments at San 
Francisco until his transfer to Oak- 
land in 1952. He is a C.P.C.U. 





Peter Woolley New Utah 


Agents Executive Secretary 


Peter B. Woolley has been appointed 
executive secretary of Utah Assn. of 
Insurance Agents. His work has been 
in public relations and advertising. He 
takes the place of Stanley K. Smith, 
who had been on the job for a few 
months. 





Launch Phila. Forum Series 


Philadelphia’s Insurance Society has 
inaugurated a series of forum-style 
meetings, designed to serve all seg- 
ments of the business—agents, brokers 
and companies. 

At the first of these meetings Wil- 
liam H. Brewster, manager of the au- 
tomobile division of National Bureau 
of Casualty Underwriters, spoke on au- 
tomobile rates. 





Atomic Project Covered 

ANN ARBOR, MICH.—During a 
panel discussion of the University of 
Michigan’s so-called “Phoenix project” 
to develop new uses for atomic energy, 
the director of the project revealed to 
a group of Michigan editors recently 
that no complications have arisen rela- 
tive to liability coverage. 





Hold Iowa Mutual Clinics 


Iowa Assn. of Mutual Insurance 
Agents held the first of its fall clinics 
at Atlantic. Speakers included D. J. 
Woodworth, superintendent of agents 
of Iowa Hardware Mutual; Bryan Con- 
nell, Farmers Mutual Hail of Des 
Moines and William C. Brown, presi- 
dent of the Iowa association. The next 
eee will be held at Ottumwa, Nov. 





U&0O Forum in NYC 


Business interruption forms and 
rules will be discussed at the Nov. 18 
forum of Greater New York Brokers’ 
Assn. by Kingsley Van Wagner, as- 
sistant manager of the Home’s metro- 
politan department and Jerome S. Mil- 
ler, president of the association. They 
will cover forms and rules, their ap- 
plication to specific risks, methods of 
company acceptance and selling ideas. 





New Cardinal Co. Manager 


Gamble C. Dick has resigned as 
manager of the Cardinal Co., manag- 
ing general agency at Bowling Green, 
Ky., because of ill health and on the 
advice of his physician. 

J. Don Mils, for five years assist- 
ant chief of the audit division of Ken- 
tucky Actuarial Bureau, who recent- 
ly joined the company as special agent, 
will take over as manager Nov. 15. 





Texas Federation of Insurance Women at 
its convention at Houston elected Mrs. Alyce 
Schwab of Austin as the new president; Mrs. 
Polly Humphreys, Houston, Ist vice-president; 
Mrs. Lera Penrod of Odessa, 2nd vice-presi- 
dent; Mrs. Jessie Euba » Kig re. r cording 
secretary; Mrs. Emma Savage of Austin, cor- 
responding secretary, and Mrs. Gertrude 
Swope of Brownsville, treasurer. 





Miss Edna Mae Gay, Nashville, president and 
Miss Ethel Holman, secretary National Assn. 
of Insurance Women, were guests at a meet- 
ing of Insurance Women of Memphis. 
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fire and Casualty Insurance 


COMMENTS - TRENDS - OBSERVATIONS 





H. S$. DAYNARD TELLS 





What Producer Can Do Constructively 
To Serve Insured During Adjustment 


Many brokers like to take an active 
part in the adjustment of claims, at 
least claims of consequence, Harold S. 
Daynard, independent adjuster in New 
York City, said in a talk before Great- 
er New York Brokers Assn. 

He has seen this service open the 
door to good business opportunities. 
Though the average person does not 
think of his insurance needs 365 days 
a year, the day the adjuster goes to 
his home to talk about his claim, in- 
sured starts thinking about whether 
his protection is adequate, up-to-date, 
whether it can be improved, and so 
on. Thus the claimant is often a good 
prospect for additional insurance of 
some kind. 

But assuming that brokers do want 
to participate actively in claims, he 
suggested they might do so construc- 
tively. To do this they should notify 
the company quickly. Reports by let- 
ter are all right on small losses but in 
case of an anticipated substantial loss, 
or one of undetermined amount, the 
producer should ’phone or telegraph 
the notice and confirm it by mail later. 
A late notice of loss is a bad start. It 
may necessitate the signing of a non- 
waiver and lead to other complications. 


Also, the producer should let in- 
sured know in advance that a company 
representative will call to discuss the 
loss and inspect the damage if any, or, 
in case of burglary, to inspect the 
premises or take a signed statement. 
The producer should point out that 
such an interview is a necessary pre- 
liminary to processing his claim. He 
said he was too often asked by insured 
to explain who he is, why he is there, 
why his broker isn’t present, and why 
he couldn’t do the whole darn thing 
over the ‘phone anyway. His usual 
expression is ,“Why all the rigamrole?” 

The broker might also tell insured 
in the average case that a few semi- 
personal questions may be asked, such 
as how many members in the family, 
how many residences, place of busi- 
ness, etc. Many insurers require this 
type of information, at least in brief, 
on personal losses. The broker may 
rely upon the experienced adjuster to 
solicit such information with the ut- 
most courtesy and tact. 

If the broker talks with insured be- 
fore the adjuster gets there, Mr. Day- 
nard suggested he urge insured to 
give a full and straightforward dis- 
closure of all pertinent facts, including 
information on the value of missing or 
damaged property, such as price, date 
and place of purchase. The insurer is 
entitled to this whether the property 
is scheduled, unscheduled, jewelry, 
furs or fine arts, written on a valued 
or non-valued policy. 

If insured and broker could be made 


once and for all time to realize that 
insurer and adjuster are interested 
solely in establishing proof of owner- 
ship and sound value and not in the 
personal business secrets of insured, 
they might be more inclined to co- 
operate, he declared. 

In property damage cases, when the 
broker gets his first notice of loss and 
is about to advise insured, he should 
bear in mind that the company is en- 
titled to the opportunity to inspect and 
inventory the damage. This doesn’t 
mean the broker should want insured 
to leave everything exactly as it is, 
because that is bad advice. Once Mr. 
Daynard arrived three days after the 
loss and found a carton of clothes un- 


der water in the basement though it 
could easily have been removed. When 
asked why she did not do so, insured 
said that her broker said to leave 
everything as is. That insured’s claim 
already was prejudiced to the extent 
of any damage that could have been 
avoided but that insured had neg- 
lected to avoid. 
e . 

It is insured’s legal duty to take all 
reasonable steps to minimize the loss, 
separate damaged property from un- 
damaged and remove endangered prop- 
erty to a place of safety. There is no 
harm in telling insured to do this. 
The adjusters would like to supervise 
all salvaging processes but by setting 
apart the damaged property and safe- 
guarding the undamaged and partial- 
ly damaged goods, insured is in no 
manner interfering with insurer’s 
rights. Of course, insured should keep 
on hand for inspection every possible 
evidence of destroyed or damaged 
property or remaining parts of the 
property. 








Second Book on Excess of Loss Cover 


A second booklet on reinsurance by 
Jaroslav Tuma, manager of the First 
Bohemian Reinsurance Bank at Pragu2 
has now appeared, this one on second 
risk reinsurance. It deals extensively 
with excess of loss reinsurance cover- 
age, and is published by New Insur- 
ance and Reinsurance Co. of Geneva, 
Switzerland. 

It is pointed out in the introduction 
that the increase in hazard and value 
of modern risks creates a demand for 
their insurance protection but also for 
their elimination from surplus treaties 
so as to render their exchange on a 
reciprocal basis a feasible proposition. 
Primary insurers find second risk in- 
surance a suitable device for covering 
these risks, which are usually few and 


far between, thus eliminating them 
from the normal surplus treaties. 

Mr. Tuma’s study explains the tech- 
nique of second risk reinsurance and 
illustrates the vossibilities of its prac- 
tical applicati:.a. It presents a detailed 
and highly riathematical analysis of 
what happens in the field. 

He points out that second risk re- 
insurance avoids payment of small 
losses and therefore the requisite pre- 
mium for it is fixed according to the 
character of the losses on the risks cov- 
ered. Risks of different character can 
have the same total loss experience, but 
their composition can be quite dif- 
ferent. The same total amount of 
losses can be produced by a large num- 

(CONTINUED ON PAGE 24) 
































“THIS PANEL IS STRICTLY UNREHEARSED, IMPROMPTU 


AND SPONTANEOUS.” 


One of the best things a broker can 
do is write the cover properly. For ex- 
ample, on a transit loss, Mr. Daynard 
found that a clothing manufacturer 
who shipped all his goods out of town 
f.o.b., N. Y., which means that the 
freight is paid by the customer and 
at his risk in most cases, had been 
paying a premium for insurance for 
which he had no use. His policy only 
covered goods shipped at his own risk. 
A wholesale cleaner and dyer doing 
work only for other cleaning stores 
had a bailee policy covering only goods 
belonging to insured’s customers. The 
policy should have been written to 

(CONTINUED ON PAGE 20) 





Remington Rand Has 
Calculator That Solves 
Problems, Makes Tape 


Remington Rand, Inc. has announced 
a compact ten-key calculating machine 
which provides both an immediate so- 
lution and a permanent tape record 
for any problem of multiplication, divi- 
sion or subtraction. The new model 99 
automatic printing calculator is partic- 
ularly useful for insurance operations 
because the permanent tape record 
provides both a record for filing and 
a set-up for checking of accuracy. 

One machine provides a printed rec- 
ord of computations in insurance of- 
fices for endorsements, short rate and 
pro rata cancellations, policy loan cash 
requests, premium statements, commis- 
sions, payroll audits, dividends, credit 
authorization. Life annuity premium 
payment figures may be quickly as- 
certained. For any determination of 
installment premium payments or op- 
tional settlements, this machine pro- 
vides an answer in seconds where for- 
merly many minutes would be neces- 
sary. Operation of the machine is en- 
tirely automatic. It is ready for a new 
problem when one solution has been 
recorded. Tab push controls used for 
putting the problem into the machine 
carry through fully all operations. 





Sees Need for Agent to 


Stress Service, Not Sales 


Edward A. Butler, agent at 
Summit, N. J., writes: 

Your editorial “A Plus Value Added 
by Local Agent” in a recent issue is 
certainly very timely. 

It seems to me that the time has 
come for agents to feature the sale of 
service and play down the sale of in- 
surance. Anyone with a license—agent 
or direct writer—can sell insurance 
but it is only the local agent who can 
really sell personal service—and the 
principal difference in the cost to the 
customer is—as your editorial indi- 
cated—the cost of personal service 
provided by the local agent. 

As indicated by our letterhead (as 
well as our publicity) this agency is 
ceasing to feature the sale of insur- 
ance. If other agencies would adopt 
such a policy, the general idea should 
become much more readily under- 
stood and appreciated by the insur- 
ance buying public. 
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USUAL 

AND 
UNUSUAL 
COVERAGES 


LLOYD'S 
LONDON 


THE ECONOMY PACKAGE 4| 





Every toothpaste manufacturer has been 
driven by his competition to market an econ- 
omy package. Similarly, every insurance pro- 
ducer will be driven eventually to selling the 
Homeowners Policy because the public wants 
it. It offers savings of 20% to the insured for 
a package of Fire, Extended Coverage, Addi- 
tional Extended Coverage, Additional Living 
Expenses, Medical Payments, CPL and Resi- 
dence and Outside Theft. 

Let us help you discover that there is econ- 
omy for the producer too in that you can 
write all this at a single solicitation. 
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OCEAN MARINE 
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JEFFERSON INSURANCE COMPANY 
OF NEW YORK 


New York City 


Beekman 3-6122 


FIRE REINSURANCE 


Friendly service to 
brokers and agents 
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Ohio Farmers Revises 
Underwriting Setup 


The farm, fire and inland marine 
underwriting departments of Ohio 
Farmers have been consolidated, and 
J. R. Hamilton, assistant secretary, has 
been put in charge of the reorganized 
unit with the title of managing under- 
writer. C. L. Donze has been promoted 
to assistant manager and will be in 
charge of fire underwriting. James A. 
Ward is now assistant manager and 
will be supervisor of farm underwrit- 
ing, and Robert P. Hyde is assistant 
manager and in charge of inland mar- 
ine. All of the new underwriting man- 
agers are veterans with Ohio Farmers. 





Agricultural Group to Meet 


The agricultural committee of Na- 
tional Fire Waste Council will meet 
Nov. 17 at Chicago and will hear talks 
by Leonard C. Lund, deputy Minne- 
sota commissioner; George L. Chain, 
newspaper publisher of Bushnell, IIL; 
Arnold Selan of Underwriters Lab- 
oratories; A. H. Ghent, chief engineer 
of Illinois Inspection Bureau, and 
Carl J. Shields, battalion fire chief of 
Dayton, O. 


Record Verdict in Minn. 


One of the largest personal injury 
verdicts ever returned in Minnesota— 
$185,000—was given by a jury at St. 
Paul to Henry Hoehn, former construc- 
tion worker, against Minnesota Mining 
& Manufacturing Co. of St. Paul. A 
row of metal lockers fell on Hoehn, 
who claimed permanent injuries. 





Ore. PR Office Opened 


An Oregon office has been opened 
by Western Insurance Information 
Service at Portland, with Alan Tebb 
as manager. He was recently released 
from the air force, where he handled 
public relations work and radio pro- 
grams. Before that he was with North- 
west Casualty at Seattle. 





Dekker to Address Buyers 


The New York chapter of National 
Insurance Buyers Assn. at its luncheon 
meeting in New York City Nov. 19 
will hear Nicholas Dekker, secretary 
of America Fore group, discuss the in- 
ter-relation of business interruption 
insurance with extra expense, rent and 
rental value insurance. 
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533 S. Dearborn Street, Chicago 5, Illinois 
Cable Enghur——Chicago 


All Domestic Coverages Plus 
REINSURANCES 


HIGH RATED AND/OR 
SURPLUS LINE FIRE 


REPLACEMENT COST (ANY SITE) 
BUSINESS INTERRUPTION 
BURGLARY, 
OVERAGE ACCIDENT 
ERRORS AND OMISSIONS 


HIGH LIMIT EXCESS 4 
Public Liability, Property Damage, Prodycts 


HULL, P AND I, EXCESS CARGO 


PILOT, EXECUTIVE TRAVEL 
ACCIDENT 


ALL UNUSUAL RISKS 


Interior, Exterior Robbery 
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25% Stock Dividend, $10 


Par for Maine Bonding 

Stockholders of Maine Bonding met 
in Portland Thursday to vote on a pro- 
posed 25% stock dividend which would 
increase capital from $400,000 to $500,- 
000. The 25,000 shares of $20 par stock 
would be split and there would be 
50,000 shares of $10 par. Purpose is to 
reduce the selling price of the stock 
and create a wider market for it. Cur- 
rently the stock is $43 bid and $46 
asked. 

Each present stockholder would get 
2% shares of new for one of the old 
shares. Directors voted an extra di- 
vidend of 50 cents, payable Nov. 16. 





Mutual Field Men Schedule 


Four N. Carolina Clinics 


Southern 1752 Club, mutual field 
organization, will hold four educational 
clinics next week in North Carolina 
cities. Sessions will be Nov. 17 at Char- 
lotte; Nov. 18, Greensboro; Nov. 19, 
Raleigh, and Nov. 20 Tarboro. T. A. 
Williams, Jr., Raleigh, Ratterree gen- 
eral agency, is general chairman. 

W.S. Bizzell, Raleigh, manager North 
Carolina Fire Insurance Rating Bureau, 
and Joseph Garrett, assistant state mo- 
tor vehicle commissioner, will speak at 
all four clinics, Mr. Bizzell on rule 
changes and rate matters and Mr. Gar- 
rett on the automobile financial respon- 
sibility law. J. K. Grubb, Jr., Salisbury, 
Utica Mutual, will discuss automobile 
casualty changes at Charlotte and 
Greensboro and James Boudman, Ra- 
leigh, Harleysville Mutual, will handle 
this subject at Raleigh and Tarboro. At 
the western meetings, John McLaugh- 
lin, Charlottee, Marshall general agen- 
cy, and J. O. Barnes, Charlotte, North- 
western Mutual Fire, will compare ad- 
ditional extended coverage with the 
comprehensive dwelling endorsement 
and H. B. Robertson, Raleigh, North- 
western Mutual Fire, and J. L. Hutton, 
Jr., Raleigh, Central Mutual, will do 
the same at the eastern meetings. Har- 
ris Haviland, Charlotte, Lumbermen’s 
Mutual Casualty, will talk on miscel- 
laneous casualty manual changes and 
A. H. Field, Hickory agent, on Na- 
tional Assn. of Mutual Insurance 
Agents recommended accounting pro- 
cedures at Charlotte and Greensboro. 
S. E. Baker, Raleigh, Lumbermen’s 
Mutual Casualty, and S. A. Chalk, Jr., 
Morehead City will handle these sub- 
jects at Raleigh and Tarboro. 


Mo. Out to Raise $7,000 


Missouri Assn. of Insurance Agents 
is undertaking to raise an additional 
$7,000 to finance the first year’s op- 
erations of a state secretarial office 
at Jefferson City. Insurance Agents 
Assn. of Kansas City has a goal of 
$2,300 among its class 1 offices. 








Seattle Engineers Elect 


The newly organized Casualty Engi- 
neers Assn. of Seattle has elected Ken- 
neth A. Roberts, Travelers Indemnity, 
president, and E. W. Roberts, General 
Casualty, secretary. The association is 
arranging a 13 weeks course in eleva- 
tor safety and inspection. 





Seminar at U. of Minn. 


A week-long insurance seminar was 
held at University of Minnesota, spon- 
sored by Minnesota Assn. of Insurance 
Agents, and N.A.I.A. Minnesota Fire 
Underwriters Assn., Casualty Assn. of 
Minnesota and Surety Assn. of Minne- 
sota provided instructors. 





Dayton P. Phillips, Chattanooga lo- 
cal agent, was seriously injured when 
his car left the highway on Lookout 
Mountain. The car plunged 100 feet 
and he was thrown 200 feet. Though 
seriously injured he is expected to re- 
cover. 
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Personal Business 
Interruption Form in 


» New Hampshire Rules 


‘ 
} 





A new form of coverage protecting 
an individual employe against loss or 
income resulting from interruption of 
operations at his place of employment 
has been included in the latest rule 
pook revisions of New Hampshire 
Board of Underwriters. This coverage 
—known as the loss of personal income 
form—has been available on the Paci- 
fic Coast for some years, but this is 
apparently the first time the printed 
rules of any other jurisdiction have in- 
cluded it. The New Hampshire filing 
is based on the recommended form of 
the Eastern Underwriters Assn., sug- 
gesting the possibility that it will be 
adopted in other eastern states in the 
future. 

This is a species of contingent busi- 
ness interruption insurance. It should 
be attractive to store managers and 
persons in similar jobs where principal 
income consists of commissions or bo- 
nuses tied to sales or receipts. (A simi- 
lar contract, called “chain store man- 
agers” coverage has been offered by a 
large eastern insurer for some time.) 
Base salaries for such employment are 
often nominal or not much better. In- 
terruption of store operations could 
make serious dents in the take-home 
pay of these people, even if manage- 
ment agreed to continue base salaries 
during a shutdown. 

The rate under the New Hampshire 
filing is the 80% coinsurance fire con- 
tents rate for the highest rated loca- 
tion. Coinsurance of 80, 90 or 100% is 
mandatory. Personal income is defined 
in the form as “salary, commissions or 
other earnings accruing to the insured 
from the operation of the business... 
less any income guaranteed to the in- 
sured by the employer.” Recovery is 
specifically limited to the actual loss 
sustained. Thus, should the employer 
agree in advance to pay the employe’s 
base salary, this amount may be de- 
ducted in arriving at the proper 
amount of insurance for coinsurance 
purposes. 

The rules of the Pacific Fire Rating 
Bureau provide for virtually identical 
coverage but prescribe no standard 
form. There, 100% coinsurance is man- 
datory and the rate differs for non- 
manufacturing and manufacturing 
risks. The former take 71% of the 80% 
coinsurance fire building rate and the 
latter 87% of this base. 





Self-Insurers Rally Dec. 10 

The program has been put out for 
the meeting and dinner of Self-Insur- 
ers Assn. at New York, Dec. 10. Speak- 
er at the $12.50 dinner will be G. Os- 
mand Hyde, former associate prosecu- 
tor for the U.S. 

During the day Thomas H. Fogar- 
ty, attorney of Binghamton, will give 
a review of New York workmen’s 
compensation decisions. Walter K. 
Mahoney, state senator from Buffalo, 
will give a talk on “Relationship Be- 
ae Government, Business and Poli- 
ics,” 

Dr. James E. Sterner and Harold W. 
Crouch of Eastman Kodak will dis- 
Cuss the problems of industrial noise 
and Dr. Carl F. Runge of American 
Locomotive will give a talk on back 
cases. C. F. Smythe of New York Tel- 
ephone is the chairman. Presiding in 
the morning will be B. H. White of 
General Electric and in the afternoon 
A. Heyert of Wilson & Co. 





Plan Employe Training Course 
A new 10-week training class for 
agents and selected employes of the 


Standard Accident and Planet will 
start Feb. 15, 1954, at the home office. 
It will cover all lines written by the 
companies. 


Zell Heads Loss Group 


Leonard E. Zell of Hanover has been 
elected president of Western Loss 
Assn. A. H. Nelson, America Fore, is 
vice-president, and Dean S. Lightfoot, 
Springfield F. & M., secretary. The 
executive committee includes Harry 
H. Woodward of Pacific National; Rog- 
er Kellogg of Centennial; A. C. Schuck 
of Fire Association, and E. S. Purcell 
of Hartford. 





Traver Resigns as PR 
Head of National Board 


George G. Traver, manager of the 
public relations department of Na- 
tional Board, has resigned as of Dec. 
31. He joined the board Nov. 1, 1944. 
The current program has been devel- 
oped during his tenure and the pub- 
lic relations expanded and built up. 





S. S. Holland to Be Feted 


Hudson County Assn. of Insurance 
Agents will give a testimonial dinner 


to S. S. Holland, new president of the 
New Jersey association, at Jersey City 
Jan. 20. An attendance of more than 
500 is expected. 





In recognition of 30 years of repre- 
sentation of Travelers, Frank E. Alten- 
dorf, who operates the Henze agency 
at Port Washington, Wis., was pre- 
sented a service plaque. 





Walter C. Rhodes, Madison, Wis., lo- 
cal agent, is general chairman for the 
University of Wisconsin football ban- 
quet sponsored by Madison business 
men Nov. 24. 





“Unforeseen events .. . need not change and shape the course of man’s affairs’ 
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The house that jacks... broke 


The children’s playtime was over. But the family’s pay time had only started. 


A ball... .some jacks, left carelessly on the walk. A tradesman slipped and fell. 
A lawsuit. And a family that ended broke. 


Little things can lead to big losses. Because you may be liable when an accident occurs. 


That’s what a Maryland Comprehensive Personal Liability Policy is for. To guarantee 


financial protection for you and members of your family when 


the unexpected happens. See your Maryland agent or broker today. 


MARYLAND CASUALTY COMPANY 


A Marylan 


Baltimore 3, Maryland 


Liability Policy is only one of many forms of Maryland protection for business, industry and the home. Casualty 


Insurance, Fidelity and Surety Bonds, and Fire and Marine Insurance are available thrcugh 10,000 agents and brokers. 





Here is the newest in the series of attention-getting advertisements designed to help 


Maryiand agents and brokers sell more Personal Liability policies. 
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Southern Colo. Insurance 
Day Held at Pueblo 


Southern Colorado Insurance Day at 
Pueblo, sponsored by Colorado Assn. 
of Insurors, the Pueblo association, 
Fire Underwriters Assn. of the Moun- 
tain States, Casualty & Surety Assn. 
and Rocky Mountain CPCU chapter, 
was held Nov. 10. 

Joseph J. Geraghty, New Amster- 
dam Casualty, was moderator and the 
speakers included Robert Harmon, 
Mountain States Inspection Bureau, 
“Annual Renewal vs. Installment Pre- 
mium Plan;” Joe Silversmith, Jr., Den- 
ver, “What Is Cash Value?” Edward 


C. Higgison, special agent of Automo- 
bile, ‘“‘“Agent’s ‘Cross’” or “Behind the 
‘38’ Ball;’ F. M. Morgan, Aetna Cas- 
ualty, Denver, “Trends in Auto In- 
surance;”’ William Kersten, Van 
Schaack & Co., Denver, “You’d Be 
Surprised About Garage Liability;” 
Howard Hutson, Denver agent, “De- 
liberately Building Your Business by 
Accident,” and Thurston H. Jenkins, 
Denver, president of Colorado Insurors. 


Transit Casualty Solicits 
Direct at 20% Off 


Transit Casualty of St. Louis which 
recently went into the general auto- 
mobile insurance field on a direct- 
writing basis is making its own filings 
which presently are 20% below man- 
ual. Transit is writing a six-month 
policy. This is a subsidiary of National 


featured by St. Louis Globe-Democrat 
and for two weeks a free checkup is 
being given in the upper parking lot 


of Municipal Opera at Forest Park. 


Philadelphia Now Class 3 





National Board has announced that 
the fire protection rating of Philadel- 
phia has been raised from class 4 to 


A similar Insurance Day will be held 


at Grand Junction Nov. 21. 





The McCall-Smith-Hibler agency, Austin, 


Tex., is now the McCall & Hibler Co. Mem- 
bers of the firm are S. S. McCall and H. T. 
Hibler. 








DIRECTORY OF RESPONSIBLE 


5 INSDEPENDEMI ADBPWVSILERS B 


City Lines and up to now has handled 
business related to N.C.L. exclusively. 

At the same time, in a joint cam- 
paign with St. Louis Globe-Democrat, 
Transit is sponsoring a “safety check- 
up” and a “safety clinic.” This has 
been extensively and prominently 


class 3. The report indicated that “by 
the end of next year, the city would 
be back to class 2 where it was in 
1948.” 

The report showed a 31% overall 
improvement, with an efficiency gain 
of 51% in the fire department. 








CALIFORNIA 


ILLINOIS (Cont.) 





CASUALTY, ALL LINES AUTOMOBILE 


BEN |. HAYMAN 
INSURANCE ADJUSTER 
1150 WILSHIRE BOULEVARD 
LOS ANGELES 17, CALIFORNIA 
Telephone: MAdison 9-3027 - 
30 YEARS OF SATISFYING SERVICE 








LYNCH ADJUSTMENT CO. 
Home Office— 
Springfield, Ilimois 


Iltinots Branch Offices 
Alton—Decatur—East St. Leuis 
Peoria—Jacksonville 














ORANGE COAST ADJUSTERS 
Harold E. Hardies, President 
Specializing in 
Bodily Injury and General Casualty 
Kimberly 3-9387 
207 North Broadway — Santa Ana, Calif. 














COLORADO 


&. J. Fahey, Pres. J. R. MeGowan, V.P. 


THOMAS T. NORTH, INC. 
Adjusters All Lines 


Phone HArrison 7-3230 
175 W. Jackson Bivd., Chicago 4 











KEMPNER CLAIMS SERVICE 
— ROCKY MOUNTAIN STATES — 
INSURANCE ADJUSTERS 

ALL LINES 

1068 Gas & Electric Bidg., Denver, Colorado 











TOPLIS & HARDING 








WAGNER & GLIDDEN, INC. 


lmeurance Adjustments 
All Lines 


chicago Boston New Yerk 





MICHIGAN 





safe A. H. DINNING COMPANY 
eeu 
a hace @UBERT G. THOMAS. Presidem 
§NSURANCE ADJUSTERS 
Free Press Bulideng 
Telephone Weedweard 2-0480 
Detro#t 26 Mighiger 














MICHIGAN CLAIM SERVICE, INC, 


ADJUSTERS — ALL LINES 
HOME OFFICE — PHONE 5-9449 
500 HOLLISTER BLDG., LANSING 

Emergency Off-Hour Phone tor 

Entire State — Lansing 5-8629 




















Telephone Tabor 5736 Los Angetes Detroh 
WASHINGTON, D.C. INDIANA 





DICKSON Adjusting Company, inc. 
Jas. F. Dickson, Jr. 


NEW ADDRESS 
1001 Conn. Ave., N.W. (6) Republic 7-320) 


Annapolis, Wid. Branch—4? Stove Circle, Phone 2649 

















DUNCAN & SWAIN 
Third and Maw Bidg.. Evansville 6, indiana 


General insurence Adjusters 
Operating in 


Svutnerp indiana 


one 
thern Illinois 
estern Contuey 
orthwestern Tennessee 


Jr, Southeastern Missouri 


es 








NEVADA 





R. L. GRESHAM & CO. 


Genera insuronce Aajusters 
Phones 4733—6164 
410 E. Carsoe Avenue 
LAS VEGAS. NEVADA 
Gervicing BoutnerD Nevaos — Soutn 
western Utah -Kingman arizons 








Branch office: 6232 Broadway, Paducah Ky. 








FLORIDA 
‘ MIAMI 
RAYMOND N. POSTON, INC. 





Refer to Miami Office 


IOWA 











LEHNHARD-BURGESS 


CORPORATION 


MIAMI 


Adjusters tor ail lines 














MIDWEST MOTOR AGENCY 
Automobile physical damage 
and P.D. claims 
Handled by experts in material 
Gamage claims. Our adjusters tor- 
merly associated with National Fi- 
nance Company Insurance affiliates. 
Servicing the Tri-State Area 
Southern Wisconsin 


Western Iilinois—iowa 
James &. ‘Jim’ Green, Manager 














anc Needies Caltfornie 





OnlO 





OQ. R. BALL, INC. 


; Fire — inland Marine 
% ‘ Alhed Lines 


<a 1542 Hanns Building 
y Cleveland 15, Obto 
Phone: SUperior 1-7850 





OHIO (Cont) 









































VALLEY ADJUSTMENT COMPANY | | ovr 

W. A. BOWMAN, JR., Manager Age 

MASONIC BLOG. PORTSMOUTH, OHIO i 

PHONE 6-1851 NIGHT: LUCAS 2153 single 

had ¢ 

was n 

that t 

R. S. LANDEN ADJUSTMENT CO. listed 

83 So. H .. Sur 

Phones: Fletche. pie y a | 6578 ag 

COLUMBUS 15, OHIO ea 

FIRE—AUTOMOBILE—INLAND MARINE— XY 

AVIATION sit po 

receir 

bale | 

LOVELL & COMPANY truck: 

, liabil: 

Po Automobile — Casualty had | 

ott—, Inland Marine — Aviation Anotl 

ey 526 Fourth St. N. W. cover 

Z Phone" sonts sales 

cally 

were 

Southern Ohio Adjustment Service en 

All Lines He 

John S$ : : j 

— john Studenka <n bide, juste 

Portsmouth, Ohio Phone 3864! 
- hout South-Central Ohie — 
Branch Office 35, No Walnut 
Chillicothe, Ohio 
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OKLAHOMA 














D. J. SCOTT & SON 


302 Home Savings & Loan Bldg. 














Cc. R. WACKENHUTH AND SON 
C. R. WACKENHUTH & C WACKENHUTH 
ADJUSTERS FOR THE COMPANIES 

ALL LINES y 


507 Orpheum Building, Tulsa, Oklahoma 
Phones 2-5460 4-3850 








Woodard Claims Service 
Adjusters— All Lines 
Home Office: Oklahoma City 
1620 N. Broadway—Forrest 5-0427 


Branch Offices: 
Ardmore — Clinton — Lawton 




















Phorie 9-4708 2828 Biscayne Bivd 1187 Contre) Avenue _— rng eat _— Muskogee — Tulsa 
ubuque, lowe Night: STerlng 26434 and STerling 80671 
Phone 3-3531 les _FIRE & ALLIED LINES " | 
ears mence 4 Hour rvice 
ILLINOIS CTAU-IDAHO 
MARYLAND i 
Adjusters All Lines DOUGLAS E. SCHOOLEY THOMAS D. GEMERCHAK r 
" * ; : ( 
E. 8. GARD & CO. Adjusters — All Lines Insurance Adjustments 
Chicagoland Cluums—Since 1920 1101 N. Calvert St. Plaza 2-7729 All Lines 428 So. Main - Salt sagen > 
. trens evelan > 258 W. B'dwoy - Idaho Falls, Id. 
175 W. Jackson Blvd. WAbash 2-8880-1 Baltimore 2, Md. Sonees O0:Se; 9atap staan tn OST Tribune Bldg. = Pocotello, idohe 
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California Luminaries at Big L.A. Parley 





Leaders at convention of California Assn. of Insurance Agents at Los Ange- 
les: Robert E. Battles, state national director; James Pingree, president Insur- 
ance Assn. of Los Angeles; Commissioner Maloney; President E. J. Seymour of 
NAIA; Robert E. Dawson, retiring president California association; George O. 
Johnson, newly elected president, and Paul Wolcott, Jr., new vice-president. 














How Producer Can Serve 


Insured During Adjustment 
(CONTINUED FROM PAGE 17) 
cover the goods of others. 

Again, the apartment of a young 
housewife was burglarized and jewelry 
valued at more than $2,000, but with no 
single item over $300, was taken. She 
had a personal property floater and 
was much distressed when she learned 
that because none of the jewelry was 
listed in her policy, recovery was limi- 
ted to $250. The jewelry should have 
been scheduled or blanket on jewelry 
increased. 

XYZ Manufacturing Co. had a tran- 
sit policy which permitted it to accept 
receipts bearing a limitation of $50 per 
bale or package. But the firm used a 
trucking company which limited its 
liability to $50 per shipment. Insured 
had to suffer a substantial penalty. 
Another firm had a salesmen’s floater 
covering goods in the custody of a 
salesman. The policy was not specifi- 
cally extended to cover while the goods 
were checked in parcel rooms. The loss 
occurred at a parcel room and was not 
insured. 

He urged brokers to stop asking ad- 
justers for favors. They don’t need 








Service Guide, | 











th STEVENS Pvan 


A System to FINANCE 
INSURANCE PREMIUMS 
FOR BANKS 
Descriptive Folder From 
Allan C. Stevens, White Plains, N. Y. 








O’TOOLE ASSOCIATES 


Management Consultants 
To Insurance Companies 
Established 1945 


P. O. Box 101 Queens Village, N. Y. 
Phone — Helis 4.0942 








SPACE AVAILABLE 
NEW AiR CONDITIONED 
MELROSE BUILDING 
HEADQUARTERS FOR TOP INSURANCE 
COMPANY AGENCIES 
BANKS REALTY ASSOCIATES 
1S0) MELROSE BUILDING 
HOUSTON 2, TEXAS 
FAIRFAX 6400 BLACKSTONE 421! 








The LAWRENCE WILSON COMPANY 
Managing General Agents 
“Unexcelied Insurance Facilities” 
SERVICE TO LOCAL AGENTS 
AND BROKERS EXCLUSIVELY 








First National Bank Building Tulsa 3, Okie. 





them. What the broker wants is quick 
service, and the adjuster is duty bound 
to provide it. The adjuster has no legal 
authority to get anything above a fair 
and reasonable settlement and why 
should the broker place himself under 
obligation by asking for more? 

On occasion the broker may need 
urgently extraordinary accommodation. 
In that case he should apprise the 
adjuster of the facts and arrange for 
a conference with the company. If 
the company can do so without dis- 
crimination, it often is glad to help. 

The adjuster’s determination of 
sound value of used property often 
presents a problem. If invoices cannot 
be obtained, the broker cannot expect 
adjuster to waive depreciation or limit 
it to 5 or 10%. In the loss of clothing, 
for example, in the absence of docu- 
mentary evidence of value, most com- 
panies will take at least one year’s de- 
preciation—from 20 to 40%—depend- 
ing upon the size of insured’s ward- 
robe. 

If the adjustment reaches an im- 
passe, he suggested brokers tell the 
adjuster they want to appeal to a 
higher authority—give the adjuster 
the opportunity to arrange for the 
meeting where all sides will be heard. 
Some brokers, the moment they get 
into the difference of opinion with 
an adjuster, run to their friends in the 
loss, underwriting or production de- 
partments of companies. When the 
broker has unburdened himself, the 
adjuster is summoned anyway. This 
is nothing new in the life of an ex- 
perienced adjuster, and the broker 
may be sure that the adjuster can 
defend his actions. 

Mr. Daynard said he lived and 
worked these days among a new gen- 
eration of carefully selected company 
claim men, many of whom are the 
coming executives of companies, and 
they represent the highest type and 
best educated personnel the insurance 
or any other industry has ever seen. 
This fact is being reflected in a con- 
stantly improving loss service dedi- 
cated to making satisfactory customers 
of insured. Yet too small a percentage 
of insured public are aware of com- 
pany efforts in this direction. They 
start on the premise the adjuster is 
trying to cut the claim down as low 
as possible, at which point some think 
they have to wine and dine the adjuster 
and offer a gratuity to get a fair ad- 
justment. When will insured learn that 
company claim personnel have risen 
above the level of the bellhop, boot- 
black or porter? Mr. Daynard wanted 
to know. The public seems sorely in 
need of further education along these 
lines and that responsibility is up to 
the broker and adjuster. 








THIS Ig A 


Yes. An important business to the man who owns it. 
That’s why he buys insurance. 

Everything but Business Interruption Insurance. 

Why doesn’t he buy that—when an 

interruption in his business by a windstorm, fire or 
explosion ... and the resulting loss of income 

...can mean “out of business” for him. 

Perhaps he and the thousands of “unsold” merchants, 
large and small, haven’t been made actively aware 

of the merits of Business Interruption Insurance. 
Could it be that you are deciding that prospects in your 
own backyard don’t want this protection ... 

before you tell them about it ? 


SUsiness? 








CASUALTY® FIRE - MARINE e SURETY 
150 WILLIAM ST., NEW: yorK 38, N. Y. 
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COMMENT 





Competition Is Here for the Local Agent 


An insurance man visited a southern 
city recently, in a state where the auto- 
mobile loss ratio is favorable, and re- 
ports that almost every parked car had 
stuck into the window or under the 
windshield wiper a folder type pro- 
posal, well illustrated, that had been 
distributed by a leading specialty au- 
tomobile insurer. 

This illustrates as well as anything 
what the local agent is up against to- 
day in the way of competition and sug- 
gests pretty clearly the first thing he 
is going to have to do in order to meet 
it. The competition has been asking 
prospective purchasers of automobile 
business to buy. To a considerable ex- 
tent, the local agent has not been doing 
so for several years, due to the diffi- 
culty of placing the business. 

It is natural that this situation pro- 
duces a feeling of frustration in the 
local agent. He recognizes that he is 
behind the procession and that this 
state is not altogether of his own cre- 
ation. His assessment of his position is 
not improved by the growing realiza- 
tion that he has an absolute need of 
automobile business if he is to function 
as a local producer of insurance, a 
great deal of which must be made up 
of personal coverages. Today, with 
practically every family in the country 
possessing at least one automobile, the 
local agent can hardly act as the in- 
surance adviser of his clients without 
being able to take care of this primary 
insurance need of his customer. The 
local agent cannot afford to do so 
without the automobile premium, and 
he cannot even pretend to be provid- 
ing complete service without this item. 

To start with, then, the local agent 
has to be interested enough in auto- 
mobile business (as well as other 
kinds) to ask for it. One agent put it 
this way: When he broke into the busi- 
ness, he went to see people and talked 
about their insurance problems, not 
just to the big prospects but everyone. 
He figured out how to present cover- 
ages in an engaging and effective way. 
As he went along, he checked to see if 
people on his books had what he re- 
garded as a minimum insurance pro- 
gram, such as comprehensive personal 
liability, adequate medical payments, 
etc. 

He thinks the agent must have 
enough help so that he can do some 
development work on present accounts 
and new prospects. His office routine 
must be efficient and his employes well 
trained. His relations with each cus- 

tomer on the books should be quali- 


fied, as good, active, reliable, apt to 
stand up under competition. If such 
prospects are weak, he sees the need 
of doing something about it pretty 
promptly. He believes that he should 
advise with clients on all matters, not 
just those that produce premiums for 
him. And he is especially interested in 
being on hand with some help when 
insured needs and wants it badly— 
that is, when he has a loss or accident. 

The local agent can’t wait to meet 
competition. Once the business is woo- 
ed away, it won’t be back for a long 
time. 


The local agent is probably in for a 
long range struggle. His weak, un- 
seasoned accounts are highly vulner- 
able. His one year fire business is sub- 
ject to attack. Unless he has clearly 
demonstrated to his customer that in- 
surance is not always the same thing, 
that to every contract must be added 
the responsibility, availability and 
service of the local agent, there is no 
reason for people in his community to 
suppose that insurance isn’t the same 
thing. 

Local agents are going to need all 
the reserves they can get in the com- 
petitive struggles ahead. It is not a 
short range but a long time struggle. 


There are two ways of reserving. 
The local agent can put $2,000 in the 
bank, after taxes, or he can put on his 
books $10,000 of new business. To be 
real safe, perhaps he ought to do both. 

A new agent that went into the 
business in an eastern town last year 
put $26,000 of premiums on his books 
in the first 12 months. An agent al- 
ready there claims he could put on 
$25,000 to $40,000, and he probably 
could. With exceptions, this can be 
done in many localities. It is being 
done in many. 

The agent put his finger on the 
trouble when he said that he worked 
when he had $20,000 in premiums but 
now that he has $200,000 he isn’t strug- 
gling any more. Most agents just want 
to keep rolling, he said. They are not 
afraid of losing a little business, they 
just don’t want it to get so bad that 
they have to go to work. 








CPCUs To Hear Souders 


Middle Atlantic chapter of CPCU 
on Nov. 17 will have a meeting at 
Philadelphia at which Virgil W. Soud- 
ers, secretary of Fire Association, will 
talk on “The Manufacturer’s Output— 
a Concept of Multiple Line Under- 

writing.” 
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PERSONAL SIDE OF THE BUSINESS 





J. Huell Briscoe, who heads the in- 
surance advisory and consulting firm 
at Chicago known as J. Huell Briscoe 
& Associates, figures in a story with a 
Blue Bird type of moral, only in this 
case it was geese that represented 
happiness that could be found right 
at home. Mr. Briscoe en route to New 
Orleans paused at Cairo, Ill., to try 
for some geese. He spent a day in a 
blind and managed to bag two geese. 
He calculates that this cost him about 
$25 per goose. When he got back to 
his home on the lake front at Winthrop 
Harbor, Ill., a neighbor dropped by to 
inform him that the day before he had 
killed two geese in Mr. Briscoe’s front 
yard. 


Herbert Farmer, Jr., of the Meeker 
& Meeker agency of Franklin, O., got 
a $1,000 prize on a television program. 
It was on a show presided over by 
Herb Shriner and the idea was to 
evaluate the vaudeville acts that were 
on the show and he got $1,000 because 
the way he rated these acts was the 
way that the experts did it. Mr. Farm- 
er is the son-in-law of Fred O. Meeker 
of the Meeker & Meeker agency, which 
incidentally is celebrating its 70th an- 
niversary on Jan. 1. 


Miss Jane Hoey, who leaves the so- 
cial security administration Dec. 1 af- 
ter having been director of its public 
assistance bureau since 1936, is a sister 
of the late James Hoey, who was senior 
member of the Hoey, Ellison & Frost 
agency at New York City and for a 
number of years collector of internal 
revenue for southern Manhattan. 


Insurance Agents Assn. of Kansas 
City is giving a testimonial luncheon 
Nov. 19 for Paul W. Terry, commemo- 
rating his 50 years with Missouri In- 
spection Bureau, of which he is the 
general manager. 


H. M. Mack, the manager, and L. W. 
Koster, assistant manager of Mountain 
States Inspection Bureau, were in Chi- 
cago for several days. 


While returning from adjusting 
work northwest of St. Paul, Michael 
F. Kinkhead, Jr., an adjuster for St. 
Paul Fire & Marine, was seriously in- 
jured when he lost control of his car, 
which highway patrolmen said skidded 
and rolled over three times. 


James S. Kemper, chairman of Lum- 
bermens Mutual Casualty and US. 
ambassador to Brazil, has been elected 
honorary president of the American 
Chamber of Commerce for Brazil. He 
is a former president of the U.S. Cham- 
ber of Commerce. 


Two insurance men have been se- 
lected by Kansas City Junior Chamber 
of Commerce among the five outstand- 
ing young men of the area who will 





across the country for the national 
junior chamber’s contest for the 10 
leaders of the country. The two are 
Cliff C. Jones, Jr., a director of R. B. 
Jones & Sons and Clinton W. Kanaga, 
Jr., partner in Mann, Barnum, Kerdolff, 
Kline & Welsh. 


John P. Bland, whose father, Frank 
W. Bland, is Pacific Coast manager of 
the National Underwriter Co., last 
week was comissioned a 2nd lieutenant 
in the army air force at Mather field, 
Sacramento. Frank W. Bland, Jr.., the 
eldest son, recently was promoted 
from lieutenant to lieutenant com- 
mander in the navy reserve. 


Insurance is still in the saddle in 
Pittsburgh with David L. Lawrence 
being elected mayor for his third time. 
Mr. Lawrence is a well known insur- 
ance production man and is always 
featured at the big Pittsburgh Insur- 
ance Day along in February or March. 


Charles Fortune Gold is going to 
take office as North Carolina insurance 
comissioner with ceremonies in the 
governor’s office Nov. 16. At his re- 
quest, the oath will be administered by 
Associate Justice J. Wallace Winborne 
of the supreme court. The council of 
state will attend en masse. 


C. B. Crist, manager of the Indiana- 
polis service office of North America, 
is celebrating his 30th anniversary 
with the company Nov. 12. He started 
in 1923 as special agent in Indiana, 
was promoted to state agent four 
years later and since 1943 has been 
at the Indianapolis office. 


Commissioner Joseph A. Navarre of 
Michigan has been confined to St. 
Lawrence hospital at Lansing several 
days following a recurrence of a ner- 
vous condition which resulted in his 
hospitalization several months ago. 
Department executives said he was re- 
ported improved early this week and 
probably would be discharged from the 
hospital in a few days. 


I. H. Ramaker, local agent of Rocky 
River, O. was one of those saluted at 
a dinner at Sterling, Ill., that was giv- 
en for the past governors of the middle 
western district of Gyro International 
Club. He was the governor for that 
district in 1941-42 when he was lo- 
cated at Davenport, as assistant secre- 
tary of the old Security of Iowa. 








Expect Ruling Soon on 


Renewal Plans in Nebraska 


Director Pansing of Nebraska has 
taken under advisement the matter of 
discontinuing annual renewal or ex- 
tension plans for fire insurance. A 
hearing was conducted in the depart- 
ment offices at which no objection was 
raised to such a ruling by any of the 
50 attending. It is Mr. Pansing’s idea 
to disapprove the plans on the basis 


compete with other such selections that they are unfairly discriminatory. 
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DEATHS 


GEORGE C. STEMBLER, head of a 
prominent local agency at Miami 
known as G. C. Stembler, Inc., died at 
his home at Miami Beach at the age 
of 71. He founded the agency in 1914, 
having gone to Dade county from Bal- 
timore. He was a former chairman of 
Miami housing authority and vice- 
president of Florida Assn. of Housing 
Authorities. He was past president of 
Florida Civitan Club. His son, H. E. 
Stembler, who is treasurer and secre- 
tary of the agency, is the outstanding 
amateur golfer of Florida. W. Y. 
Stembler is vice-president of the agen- 
cy. 


WALTER 8S. RUTLEDGE, 57 treas- 
urer of Farmers Mutual Hail of Des 
Moines, died of a heart ailment fol- 
lowing a long illness. He had been 
treasurer for 13 years and with the 
company 36 years. 


NEWTON C. HAWLEY, advertising 
department superintendent of Nation- 
al of Hartford group, died at Hartford 
hospital following a short illness. A 
graduate of University of Pennsylvan- 
ia’s Wharton school, for several years 
he was an investment statistician 
of Life Insurance Agency Management 
Assn. before going with National of 
Hartford in 1940. Mr. Hawley was the 
author of several articles on insurance 
distribution, promotion and advertis- 
ing. 


MERVIN L. LANE, 59, New York 
City broker and author, died after a 
long illness. He started in 1914 as agent 
of Equitable Society and opened his 
own brokerage office in 1935, writing 
all lines. He was a partner in the form- 
er Lane agency of Home Life in New 
York with his father Louis, and his 
brother Frank. 

F. BOYD CASTLE, 70, a partner in 
the Miller, Castle & Freiburg local 
agency at Quincy, IIl., died in a hos- 
pital there after suffering a heart at- 
tack. Mr. Castle had been an agent 
there since 1910. The present agency 
partnership was formed in 1920. 


WALTER LAMBETH, 66, vice-pres- 
ident in charge of the insurance de- 
partment of American Trust Co., 
Charlotte, N. C., died at Whiteville, 
N. C., of a heart attack suffered while 
on a hunting trip. 


PERCY V. LONG, 83, senior member 
of the insurance law firm of Long & 
Levit of San Francisco, died at the 





home of his daughter, Mrs. Raymond 
Earhardt at Berkeley, Cal. Mr. Long 
was city attorney for San Francisco for 
14 years until 1917 when he joined the 
National Board as assistant general 
counsel for the western states. He re- 
tired from that position in 1938. In 1927 
he had established the law firm of Long 
& Levit. He had been a member of the 
San Francisco Blue Goose since 1916. 


BENJAMIN B. WEAVER, assistant 
U. S. manager of Pearland vice-pres- 
ident of Monarch Fire and Eureka-Se- 
curity, died at Lynchburg, Va. He suf- 
fered a heart attack last May but had 
returned to his desk in August. He was 
again stricken and taken to Lynchburg 
a few days before his death. He was 
with S.E.U.A. and later joined Na- 
tional Union. He left that company to 
join National Liberty and later be- 
came vice-president and a director. 

He joined Pearl in 1935 as assistant 
manager of the middle and southern 
departments at Philadelphia and was 
appointed manager there in 1948. With 
the consolidation of the Philadelphia 
office with the New York office he was 
transferred to New York in 1949. Last 
year he was made an assistant U.S. 
manager. 

H. RICHARD SCHERNE, 52, vice- 
president of Northern of New York, 
died suddenly of a heart attack at his 
home at Garden City, L. I., Saturday. 

Mr. Scherne’s insurance career be- 
gan with Standard of New York in 
1922. After that company was bought 
by Aetna Fire, he was with Aetna for 
four years before joining Northern as 
assistant secretary in 1945. He was 
elected secretary of Northern in 1946, 
and then in 1948 he became vice-pres- 
ident. 


JAMES D. WAITE, who retired in 
1952 as manager of Crum & Forster’s 
engineering department at the head 
office, died after a long illness. He 
lived in Spring Lake, N. J. He joined 
New York Fire Insurance Exchange in 
1902 and went with Crum & Forster 
in 1921. 


WILLIAM R. ALLEN, who died at 
Butte at the age of 82, was one of the 
founders in 1911 of Montana Life, 
which is the company that is now 
known as Western Life. He was a 
miner and timber operator and was 
formerly lieutenant-governor. He foun- 
ded Western Life along with William 
G. Conrad. Then he founded and was 
president of Montana Fire from 1912 
until it was reinsured in 1917 by Home 
Fire & Marine. 

FRED R, O’NEIL, local agent at Beloit,, Wis., 
for 42 years and a former football coach at 
Beloit College and Illinois College at Jack- 
sonville, died at his home from a heart attack. 


STOCKS 


By H. W. Cornelius, Bacon, Whipple & Co. 
135 So. LaLSalle St., Chicago, Nov. 10, 1953 























Div. Bid Asked 
Aetna Casualty .............. 3.00* 138 142 
Aetna Fire ....... 2.40 54% 56 
Aetna Life ...... 2.50* 84 86 
Agricultural Ins. 1.60 31 32% 
American Alliance 1.60 3642 37% 
American Equitable ....... 1.50 29 30 
American Auto ............. 2.00 47% 49 
American (N. J.) ws. 1.10 26 27 
American Motorists ...... -40 14 Bid 
American Surety .......... 3.00 57% 59 
a , 34 36 
Camden Fire ly 22 23 
Continental Casualty ... 2.50° 95 98 
Crum & Forster Com. 1.60 4642 47 
eee .60 29 30% 
Fire Association. .............. 3.00 59 71 
Fireman’s Fund .............. 1.60 62 64 
Firemen’s (N. J.) ccccccsesese 1.00 26 27 
General Reinsurance 1.60 40 42 
. f 7 2.00 57 584 
Globe & Republic .......... .80 16 17 
Great American Fi . 1.60 42 43% 
Hartford Fire ...... 3.00 165 167 
Hanover Fire 1.80 3942 41 
Home (N. Y.) .... 2.00 41 42% 
Ins. Co. of America ...... 2.25* 89 91 
Maryland Casualty ........... 1.20 26% 2742 
Mass. Bonding ...............+ 1.50 24 25 
National Casualty ............ 1.50* 28 Bid 
National Fire .... 2.60 75 77 
National Union .. 2.00 +t 46 
New Amsterdam 1.50 4442 45% 
New Hampshire ... 2.00 45 r xi 
North River ........ 1.20 28 29 
Ohio Casualty ....... ee A. 62 Bid 
Phoenix, Conn.  .........0. 3.40 96 98 
Prov. Wash. ............. 1.50* 2842 30 
St. Paul F. & M.. a 34 3542 
Security, Conn. ...........0.. 1.70* 3542 37 
Springfield F. & N 2.00 50% 52 
Standard Accident 1.60 47 4842 
ee 14.00* 762 772 
Cees, GG uns 2.00 65 67 
8 eee 1.50* 3842 40 


*Includes Extras. 








Gave Away Bank's Assets, 


Judge Fines Maletactors 


Fines totalling $31,000, but no jail 
sentences, were assessed against 11 
customers and officials of the Camden 
(1ll.) State Bank who in five years 
wrecked the bank to the tune of $240,- 
000, about a third of its assets, by 
allowing overdrafts in large amounts. 
The cashing of checks for persons 
without funds to cover went on for 
at least five years. Federal Judge Brig- 
gle at Springfield said he had never 
seen a case like it but didn’t mete out 
any jail sentences because neither of 
the two bank officials primarily to 
blame appeared to have benefited 
personally. The bank closed up in 
April, 1952. 


Talks at N. E. Mutual Meet 
Harry E. Uhler of Baltimore, presi- 
dent of National Association of Mutual 
Insurance Agents, told New England 
Assn. of Mutual Insurance Agents at 
its meeting in Boston, the major cur- 
rent problem of the business is the 
preservation of the agency system. He 
announced that the NAMIA is study- 
ing agency standards. The survey will 
cover every aspect of the successful 
operation of an agency, agency rela- 
tions with the small policyholder, the 


loss-free policyholder and the stand- 
ards set by agencies in dealing with 
customers. 

The completed study, he hopes, will 
lead to establishment of a high stand- 
ard for the conduct of agency business. 


HOOSIER SNAFU 


Dwelling Form Confusion 
Drives Field Men to Drink 


The situation in Indiana in regard 
to the new dwelling form and the 
rate for insuring television antennas as 
a separate item remains highly con- 
fused. As a matter of fact, it is re- 
ported that it has driven some of the 
Indiana field men to drink. Commis- 
sioner Wells has disapproved some 
filings and one thing and another, and 
companies and agents seemingly don’t 
know where they stand. There is one 
theory that the insurance department 
has nothing to say about the dwelling 
form, and the form was amended to 
exclude coverage on outside aerials. 
Yet apparently his ruling has some- 
thing of the effect of specifying that 
the companies cannot exclude such 
property from coverage. He has dis- 
approved the rate of $5.02 for insur- 
ing such equipment. Dailies are boun- 
cing around from one office to another 
and nowhere does there appear any 
authority to say how the agents or 
companies should proceed. 

The situation now reverts to where 
it was Aug. 17, the new form exclud- 
ing TV antennas being put aside at 
least for the present. 

Commissioner Wells has received an 
opinion from the attorney general say- 
ing that under a 1947 law the insur- 
ance department does have jurisdic- 
tion of forms when the question of rate 
is also involved. 

Last Friday there was a meeting of 
company people and agents at Indian- 
apolis and it is believed an agreement 
will be reached and a new program 
will be submitted that will have the 
support of company and agency peo- 
ple. 








Try to Stop Bank Losses 


LITTLE ROCK—Special agents of 
bonding companies are cooperating in 
a campaign of the insurance depart- 
men and Arkansas Bankers Assn. to 
improve protective facilities. In the last 
18 months there have been 13 rob- 
beries and burglaries of Arkansas 
banks involving a loss of $148,000, 
whereas in the previous 18 years only 
$72,000 was taken. Commissioner 
Combs wants to avoid a rate increase 
on bankers blanket bonds. 





R. E. Harris, Chicago underwriting 
department manager of Employers 
Liability, will discuss comprehensive 
liability coverage at the Nov. 19 meet- 
ing of Midwest Insurance Auditors 
Assn. of Chicago. 
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erving the Public, Commerce and Industry 


through the LOCAI. INSURANCE AGENT ... 


BURGLARY 

AUTOMOBILE 

GENERAL LIABILITY 
COMPREHENSIVE LIABILITY 


WORKMEN'S COMPENSATION 


UUARANTEE INSURANCE COMPANY 


GUARBSNTE 
INSURANCE 


Western Division and Home Office: 1671 Wilshire Bivd., Les Angeles, California 
Mid-West Division: 108 E. Washington Street, Indianapolis, Indiana 


Southern Division: Mercantile Commerce Building, Dallas, Texas 








A Cordial Invitation Is Extended 
To All Indiana Agents To Visit 
The Executive Office 





FRANKLIN GENERAL INSURANCE Co. 
1222 NO. PENNA. ST. PHONE RILEY 854l 
INDIANAPOLIS, INDIANA 








AUTOMOBILE—FULL COVERAGES 
FIRE AND GENERAL LIABILITY 











PPF Excludes TV 
Antennas in Tex. 


Inland Marine Insurance Bureau has 
made a special filing in Texas and it 
has been approved effective Jan. 1 to 
exclude by endorsement to all personal 
property floaters coverage of outdoor 
radio and TV towers, antennas and 
their outdoor parts. 

The coverage can be added by en- 
dorsement for $5 plus 5% of the 
amount of insurance at each separate 
location. 





Book on Technics of 


Excess Loss Cover 


(CONTINUED FROM PAGE 17) 

ber of small losses as well by one in- 
dividual large loss. The different kinds 
of losses are not taken into account for 
establishment of a full value premium, 
but in second risk reinsurance this can 
be of great importance. 

In another part of the work he com- 
ments that a principle of prime impor- 
tance in excess reinsurance is the duty 
of the ceding office to safeguard the 
reinsurer’s interest in all matters which 
may involve his liability. The rein- 
surer’s liability begins when that of the 
ceding office ends. Hence any benevol- 
ence exercised in the settlement of 
losses which exceed the priority would 
in fact be made at the reinsurer’s ex- 
pense. Hence, a high degree of moral 
integrity is essential in these cases, for 
no set of formal conditions provide for 
all the various circumstances which 
might conceivably arise during the 
currency of the second risk reinsurance. 

Again he says the premium for sec- 
ond risk reinsurance is not a propor- 
tionate share of the original premium 
and therefore all advices relating to 
changes in the original premium inso- 
far as the premium rate remains the 
same, can be dispensed with. The cal- 
culation of the second risk reinsurance 
premium is made separately and ar- 
rived at on the dual basis of the equi- 
valent of risk and the expenses of the 
reinsurer. No reinsurance commissions 
are therefore paid for second risk re- 
insurances, he states. Second risk re- 
insurance does not cover claims smal- 
ler than the priority. These claims are 
very numerous and the avoidance of 
their reinsurance saves the ceding com- 
pany much administrative work. 


Eblin Promoted by G.A.B. 


Clark A. Eblin, manager at Charles- 
ton, W. Va., for General Adjustment 
Bureau, has been named general ad- 
juster in that state in addition to his 
other duties. He will handle the com- 
plicated and important losses. Mr. Eb- 
lin has heen with G.A.B. since 1937, 
starting at Wheeling, and after war 
service he went to Parkersburg in 1946, 
and two years later went to Charleston 
as manager. 








Milwaukee Surety Slate 


Surety Underwriters Assn. of Mil- 
waukee will elect. these officers at its 
annual meeting Nov. 12: President, 
Arthur G. Angove, Employers Liabil- 
ity; vice-president; Hugh M. Blood- 
good, Fidelity & Deposit; secretary, 
Paul Wolfgram, Standard Accident; 
executive committee, Thomas Roberts, 
Hugh M. Bloodgood, A. G. Angove, 
Thomas F. Graham and A. J. Goddard. 





Classification Correction 


The question and answer presenta- 
tion on the new auto classification plan 
in the Oct. 29 issue should be corrected 


in two particulars on page 23. The cor- | 


rected paragraphs are: 

Non-b use, no operator un- 
der 25, two cars, one of which is driv- 
en 12 miles to work while the other is 


customarily driven to or from work, 
First 1C, second 1A. 

Non-business use, no operator under 
25, farmer owns two cars, one of which 
is used by daughter to drive five miles 
to place of work. She does not cus. 
tomarily operate the other car. First 
1B, second 1AF. 








Convention Dates 





Nov. 15-17, Kentucky Agents, annual, Brown 
hotel, Louisville. 

Nov. 16-17, Illinois Agents, annual, Pere Mar- 
quette hotel, Peoria. 

Nov. 16-18, Indiana Agents, annual, Claypool 
hotel, Indianapolis. 

Nov. 19, Casualty Actuarial Society, 
Biltmore, New York. 

Nov. 30-Dec. 4, N.A.I.C., midyear, Sans Souci 
hotel, Miami Beach, Fla. 

Dec. 16, Eastern Underwriters Assn., annual, 
Roosevelt hotel, New York City. 

1954 

March 30-31, National Assn. of Mutual Insur- 
ance Agents, mid-year, Flamingo hotel, Mia- 
mi Beach, Fla. 

April 23-25, Federation of New York Insur- 
ance Women’s Clubs, Auburn. 

May 3-6, H. & A. Underwriters Conference, 
annual, Hotel Roosevelt, New Orleans, La. 

May 14-15, Texas Agents, annual, Fort Worth. 

June 24-26, National Assn. of Independent In- 
surance Adjusters, annual, Claridge hotel, 
Atlantic City. 
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Personal Liability 


Need for a truly comprehensive 
personal liability policy existed 
long before it was adequately 
met. Schedule policy forms or 
separate policies for various 
hazards were not doing the job. 
“Shelby” agents were first to 
offer a policy that wrapped up 
all the needed protection in one 
neat package at an attractive 
price. 


Now personal liability is writ- 
ten almost exclusively on the 
Comprehensive form. It is pro- 
tection your clients need and 
can afford. Any Comprehensive 
Personal Liability policy gives 
a lot of protection for the money. 
Sell it with confidence. If you 
happen to be a “Shelby” agent 
you know the extra value of the 
greater breadth of coverage your 
policy provides. 
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Bohlinger Amplitfies 


Compulsory Arguments 
Compulsory auto insurance is in- 
| evitable in New York, Superintendent 
| Bohlinger told the City Club of Ro- 
chester. It is the only simple, direct 
solution to the uninsured financially 
irresponsible motorist. 

He said alternative schemes of the 

jnsurance business have one common 

| feature—saddling . insured motorist 
| with the major share of expense for 
the uninsured’s accidents. The pro- 
| posed judgment collection guarantee 
| (JCG) plan has this feature and tem- 
_porizes with the problem because it 
| does not compel all irresponsible mo- 
| torists to become responsible. 

In 1952 irresponsible motorists 
caused economic loss in excess of $7.5 
million to victims, he declared. This is 
unconscionable. Legislators have seen 
or heard of cases in their own com- 
munities. Compulsory would eliminate 
the possibility of the citizen being 
forced to sell his business, cash his life 
insurance, spend his savings and bor- 
row to the hilt to meet bills and lost 
earnings. 


The beneficial results which would 
flow from compulsory legislation 


would not cost insured motorists an 
additional penny. Neither would it 
cause insured motorist of New York 
any inconvenience. 

Certain stock casualty insurers and 


| agents feel compulsory would adverse- 


ly affect their interests, he said. The 
bills in the last legislature lost be- 
cause of the stock insurance company 
lobby, “which put its interests ahead 
of the welfare of the public.” He called 
attention to the compulsion of the fi- 
nancial responsibility law, compulsory 
insurance for public vehicles and for 
minors who own or operate MV. Fi- 
nance companies require insurance on 
autos, banks require it on homes. 

Not all segments of the stock insur- 
ance lobby were convinced that the 
problem needed solution, he _ said. 
Some counseled nothing should be 
done—they are callously disregarding 
the public interest. 

The public in Massachusetts likes 
compulsory auto, he declared. Yet the 
proposed bill in the last legislature 
was a vast improvement over the 
Massachusetts law. 





St. Louis Salvage Corps 


| Activities Are Curtailed 


Attorney General Dalton of Missouri 
has interpreted one of the state laws 
in such a way as to bar the use of sir- 
ens and red lights on privately owned 
vehicles, and this has the effect of halt- 
ing activities of Underwriters Salvage 
Corps of St. Louis in the suburbs. The 
St. Louis city council is to take action 
on where the salvage corps stands 
there. 

Another effect of this ruling has 
been to cause confusion among the 
county volunteer fire departments, 
Since many of the volunteers have re- 
fused to respond to alarms if they are 
not to have protection of sirens and red 
lights on their privately owned cars. 





G.M. Loss Minneapolis Topic 


The General Motors loss was dis- 
cussed in detail at the Nov. 9 luncheon 
meeting of Insurance Club of Minne- 
—. Marsh & McLennan sponsored 
he program and representatives of 
Factory Insurance Assn. took part. 


Hear Louisville F. & M. Appeal 
RALEIGH, N. C.—Acting Commis- 
sioner Hostetler has set a public hear- 

















ing for Nov. 23 on an appeal by Louis- 
ville F. & M. from North Carolina 
Fire Insurance Rating Bureau. 

The bureau declined to adopt Louis- 
ville’s profit earnings auto-underwrit- 
ing plan for physical damage coverage 
under which certificates of insurance 
are issued for 30-day periods, renew- 
able at the end of each 30 days on 
payment of 1/12 of the annual pre- 
mium. 


Spiese Gets High Glens 
Falls Chicago Post 


Charles S. Spiese has been promoted 
from special agent at Chicago to su- 
perintendent of the fire division of the 
Chicago metropolitan branch of Glens 
Falls. He will also be in charge of the 
fire insurance brokerage operations of 
the Chicago service office on a na- 
tionwide basis. He has been a Glens 
Falls man since 1938, except for mili- 
tary service in the last war. 


NYC Surety Men Elect 
Harned, Hear W. B. Joyce 


Donald F. Harned, Travelers Indem- 
nity, was elected president of Surety 
Underwriters Assn. of New York City 
at its annual meeting. He succeeds 
Tracy A. Clute, Royal Indemnity. 

Fred J. Kehrli, Hartford Accident, 
was elected vice-president; Matthew 
H. Hart, Travelers Indemnity, secre- 
tary-treasurer, and Guy E. Conrath, 
American-Associated; Clifford B. El- 
lin, U. S. F. & G.; Sidney Moritz, Jr., 
Aetna Casualty; Harry D. Schmedes, 
American Surety, and Messrs. Harned, 
Kehrli and Clute, members of the ex- 
ecutive committee. 

Guest of honor was William B. 
Joyce, president of Wm. B. Joyce & 
Co., brokerage firm, formerly presi- 
dent and chairman of National Surety. 
Mr. Joyce, who developed many new 
fidelity and surety bond forms and pi- 
ioneered several surety fields, recalled 
circumstances which led to the crea- 
tion of those coverages and presented 
highlights of the growth of the fidel- 
ity-surety business to which he has de- 
voted 60 years of his business career. 
He was introduced by Martin W. Lew- 
is, general manager of Surety Assn. of 
America. 


Alaska Fire Rates Hiked 


Pacific Fire Rating Bureau has 
raised Alaskan fire rates 25% on about 
90% of all risks in the territory. The 
increase is aimed primarily to cover 
Groups 2, 3, 4 and 5 of National 
Board’s standard classification of oc- 
cupancy hazards and applies mainly 
to mercantile and non-manufacturing 
risks. 

For dwellings, an increase was made 
of 20¢ a year on top of the published 
basis rate, to affect all Alaska west of 
137 degrees west longitude. The dwell- 
ing contents rate for the entire terri- 
tory has been increased from 2 to 5 
cents over the dwelling rates, depend- 
ing on locality. 


Texas Cuts W. C. Rates 6.2% 


Reduced rates for workmen’s com- 
pensation insurance in Texas averag- 
ing 6.2% will go into effect Dec. 1, 
Casualty Commissioner Saunders has 
announced. The reduction is far from 
offsetting the 17.9% increase made a 
year ago. 

Some classifications will be in- 
creased as much as 18% and others 
decreased as much as 24%. The over- 
all decrease will be more than $2 mil- 
lion per year. 

















Students Visit Ins. Library 


Members of the class in special li- 
braries at the University of Wisconsin 
visited the Insurance Library of Chi- 
cago on Nov. 6. Later they were guests 
at a luncheon given by Cook County 
Inspection Bureau, by which the li- 
brary is maintained. 








What Is 


Our Business? 


BRIEFLY...itis... 


assisting insurance agents and brokers by 
providing markets for difficult, unusual, or 
surplus lines of insurance. For example: 


LONG HAUL TRUCKING—all coverages primary ond 
excess 


AMUSEMENT PARKS—public liability 
CARNIVALS—liability and floater coverages 
EXHIBITIONS—all coverages 


PERSONAL ACCIDENT INSURANCE—executives’ travel, 
over age—world wide 


AUTOMOBILE MATERIAL DAMAGE—tIong haul, taxi- 
cabs, busses 


EXECUTIVE GROUP HOSPITALIZATION 


MALPRACTICE INSURANCE—doctors, dentists, hos- 
pitals, etc. 


HAND DISABLEMENT COVERAGE—musicians, sur- 
geons, etc. 


PRIMARY AND EXCESS PUBLIC LIABILITY AND PROP- 
ERTY DAMAGE—hazardous or unusual risks 


EXCESS MOTOR TRUCK CARGO—(Primary where no 
filing required) 


AUTO RACES—liability 
AUTO RACE DRIVERS—personal accident 


OPEN STOCK BURGLARY, ROBBERY, ETC.—(unusual 
or hazardous risks) 


FIDELITY —primary and excess 


WORKMEN'S COMPENSATION—excess catastrophe or 
excess aggregate 


ERRORS AND OMISSIONS COVERAGE — insurance 
agents, architects and other professions 


UNUSUAL INLAND MARINE COVERAGES 


REINSURANCES ON INDIVIDUAL RISKS AS WELL AS 
TREATY BASIS 


This is, of course, not a complete catalog of all the coverages 
we can afford through our facilities, but this will serve to give 
you some idea of the extent of ovr markets. 

This agency writes no direc? business, accepting coverages only 
when placed through licensed agents or brokers. 

We have the competent staff necessary to promptly assist you in 
writing these unusual insurances. 


MAC GIBENY-GRUPE, INC. 


INSURANCE 


630 INSURANCE EXCHANGE e 175 W. JACKSON BLVD. @ CHICAGO 4, M1. 
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FIELD 


So. Cal. Field Group Elects; 
New U & O Forms Discussed 


Southern California Fire Under- 
writers Assn. has elected these offi- 
cers: President, Carl Small, Great 
American; vice-president, Howard 
Worth, Industrial Indemnity; secre- 
tary, Richard C. Wright, Rathbone, 
King & Seeley; executive committee, 
Ray Swanson, New Zealand; E. G. 
Bosquet, Pearl; Robert Hedin, Home; 
James Cox, Deans & Homer; Stuart 
Ramsey, Travelers; Cal Emmons, Aet- 
na; Paul Salsman, Providence Wash- 
ington; Walter Felgar, North British. 

The two new U & O forms were 
discussed, with August M. Schneider, 
superintendent of agencies of Spring- 
field Fire & Marine, reviewing the 
coverage offered and other general 
underwriting information and William 
H. Menn of Menn & Van Kuik, past 
president of NAIA, talking on the 
coverage from the agent’s point of 
view and stressing sales opportunities 
and prospects. 

Mr. Schneider compared the new 
forms with A & H and workmen’s 

































NUNenvr SERVICE 
FOR NUNenvr RISKS! 


When you rely upon Illinois R. B. Jones for unusual 
service on any high capacity or excess liability risk, 
you're sure of greater efficiency in your own operation 
... and less problems. Assistance on any class, however, 
is available to you from Illinois R. B. Jones. One example 
is the more commonly encountered, false arrest insur- 
ance. Illinois R. B. Jones long experience, close associa- 
tion with Lloyd’s London exclusively is positive assurance 
of unusually fast, complete service on any risk problem. 


GET THE WHOLE STORY of Illinois R. B. Jones scope of 


service, unusual risks insured. Booklet tells all. Your copy 
is waiting — write for it today! 


Illinois R. B. Jones Ine. 


(R. B. JONES & SONS INC.) 


compensation. He said they fill a need 
of small business and that the primary 
purpose is to give the agent an en- 
tering wedge to win the confidence 
of his assured and gain new business. 

Mr. Menn said the new form will 
be of aid to agents in disabusing mis- 
understanding of assured. It can be 
sold to other than small businesses 
and he cited two instances where from 
$250,000 to $750,000 risks were in- 
volved. 


Excelsior Names 2 Specials 


Excelsior has named Robert J. 
Briggs special agent in central and 
western Pennsylvania, with headquar- 
ters at Homer City. He has been with 
the Buffalo. His father, the late W. E. 
Briggs, was state agent of Crum & 
Forster in western Pennsylvania many 
years and his brother, Paul E., is spe- 
cial agent of Commercial Union in 
West Virginia. 

Karl M. Keefer has been named spe- 
cial agent for the home office terri- 
tory. He has been with Globe & Rut- 
gers in that area. He replaces A. E. 
Barrett, who gave up traveling and 
went home to western Pennsylvania. 
Mr. Keefer started in 1915 with the 
predecessor of New York Fire Insur- 
ance Rating Org. 
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Rush Made Ohio State Agent 
of Phoenix of England 


George Rush, manager of Phoenix 
of England’s St. Louis service office 
since April, 1952, has been transferred 
to Columbus, O., as state agent, where 
he will be working with State Agent 
E. W. Power. Laurence Shriver, who 
has been special agent at Springfield, 
Ill., succeeds Mr. Rush at St. Louis. 

Mr. Rush joined Phoenix in 1946 
at the U. S. head office at New York 
City and served at Philadelphia as an 
underwriter and at Lawrence, Kan., 
as a special agent before going to St. 
Louis. 





Hear Harvey in Maine 


Lester S. Harvey, president of Hamp- 
shire Fire, was speaker at the Nov. 2 
meeting of Pine Tree State Field Club 
at Portland, Me. Mr. Harvey stressed 
the importance of a cooperative rela- 
tionship between field men and rating 
bureaus, and he urged the field men to 
defend the rating bureau in discussions 
with agents. 

The group at the head table included 
nine field men who had traveled in 
Maine with Mr. Harvey before he went 
to the home office of New Hampshire 
17 years ago. 


If you live there, you should 
recognize this unusual 
shape as West Virginial 









Ex-N. J. Fieldmen Dine 


Ex-New Jersey Fieldmen’s Assn. at 
its first annual dinner meeting in New 
York City honored J. Arthur Rizy, 
chairman of Ex-New York Fieldmen’s 
Society. 

Arthur Nixon of Marine Office of 
America, Paul J. Hartelius, Firemen’s, 
Alfred Bristoff of Curtin & Brockie, 
Philadelphia, and Carl Fry of the Bos- 
ton were elected members. 

At the suggestion of Fred W. Dore- 
mus, manager Eastern Underwriters 
Assn., the members voted to put up 
$25 as an award to the leading student 
of one of the Insurance Society fire 
courses. A donation of $10 to Boys 
Town was voted in memory of Marion 
Moore. 





Oklahoma Agents Prepare 


Oklahoma Assn. of Insurance Agents 
will hold its annual convention May 
14 at the Mayo hotel, Tulsa. 





Sales Directors Named 


Troy M. Price, formerly a Dallas 
salesman, has been named sales direc- 
tor of Texas Employers and O. V. Mc- 
Donald, formerly special service un- 
derwriter, has been elevated to sales 
director of Employers Casualty, its 
companion company. 





Jan. 13 Is IFUA Date 


Illinois Fire Underwriters Assn. 
will hold its midyear meeting at the 
Jefferson hotel, Peoria, Jan. 13. 





Vander Meer Shifts to Il. 


Willis Vander Meer has been ap- 
pointed by Firemen’s and Girard as 
state agent in northwest Illinois with 
the exception of Rockford. Mr. Vander 
Meer has been with Loyalty group in 
Nebraska. His transfer will permit 


—_—— 


Kenneth M. Vick, state agent, to de- 
vote his time exclusively to the north- 
eastern part of Illinois. Both wil] 
have headquarters at Rockford. 





Marshall Heads Montana 


Fire Underwriters Assn. 


Ellis Marshall, Sogard Genera] 
Agency, Billings, was elected president 
of Montana Fire Underwriters Assn, 
at the annual meeting at Butte. W. L. C, 
Lee, Home, is vice-president, and 
Charles H. McCormick, Crum & For- 
ster, is secretary. 

In an interesting panel discussion, 
C. W. Cook and F. J. Sullivan, man- 
ager and assistant manager of Mon- 
tana Fire Rating Bureau, discussed 
both the new Montana habitational oc- 
cupancy tariff and Montana farm tar- 
iff, and also explained the fire insur- 
ance rate adjustments applicable to 
Montana. Handy charts for rating farm 
property were distributed at the meet- 
ing by the M.F.U.A. 

The fall meeting of Montana Blue 
Goose was also held at Butte. There 
were 75 at the banquet. A luncheon 
was held for members of the Cygnets, 
ladies auxiliary of the Blue Goose in 
Montana. 





Doerfler Succeeds Akin 


Richard W. Doerfler, Aetna Fire, 
has been elected to the executive com- 
mittee of Kentucky Fire Underwriters 
Assn. to fill a vacancy caused by the 
death of George Akin of the Loyalty 
group. The association adopted reso- 
lutions on Mr. Akin’s death and that 
of Marshall Mellor, retired manager 
at Louisville of Home. 





Robert F. Sommer, executive secre- 
tary of Standard Accident and Planet, 
is the instructor for a new course, 
“Problems in Fire and Marine Insur- 
ance”, offered this fall by the Wayne 
University school of business adminis- 
tration at Detroit. 





Frederic B. Butler, new fire com- 
missioner of San Francisco, addressed 
the Nov. 9 meeting of San Francisco 
Blue Goose. 





The Golden Belt puddle of Kansas 
Blue Goose meets Nov. 18 at Hays for 
a business meeting, social hour and 
dinner. Plans will be completed for 
_ a party Dec. 19 at Great 

end. 





Wisconsin Fire Prevention Assn. in- 
spected Beloit with the assistance of 
Beloit Assn. of Insurance Agents, Assn. 
of Commerce and fire department. 








Oppose Qualification in Md. 


Automobile Trade Assn. of Mary- 
land is opposing a Maryland legisla- 
tive proposal, now before the legis- 
lative council, which would require 
200 hours of continuous study or one 
year in the employ of an insurance 
office before an individual could take 
the examination for an agent’s license. 

The association has appeared before 
the council to oppose the bill and plans 
to meet with the insurance commis- 
sioner. 

“It is of great importance that 
dealers be aware of this attempt to 
cut into the legitimate profits of our 
business,” the association stated. 





Reports on Ogden Storm 


General Adjustment Bureau has put 
out a new report on the storm Oct. 
22-23 at Ogden, Utah, on which it 
estimates the wind caused losses that 
will average $75, with general damage 
confined to roofs, glass, with a minor 
bit of interior damage, plus a number 
of TV antenna losses. 





Insurance Women of Seattle will hold their 
bosses night party Nov. 17. Cocktails wili 
precede dinner and there will be a program of 
entertainment. 
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New Yorkers to Elect 
New Officers Nov. 19 


A & H Club of New York will meet 
Nov. 19 to hear a talk by M. D. Grif- 
fith, executive vice-president of New 
York Board of Trade. 

The nominating committee has made 
up its slate and it will be voted on at 
that time. Nominated for president is 
Arnold W. Danckwerth, Mutual Bene- 
fit H. & A.; 1st vice-president, George 
F. Monks, New York Life; 2nd vice- 
president, A. H. Clarkson, Royal-Liv- 
erpool group; 3rd vice-president, Fred 
W. Bumby, W. L. Perrin & Son; treas- 
urer, Andrew G. Borden, Metropolitan 
Life; assistant treasurer, Edmund S. 
Flyntz, Metropolitan Life; secretary, 
Edward FE. Anderson, Commercial 
Travelers Mutual Accident; assistant 
secretary, K. J. MacDonald, Hartford 
Accident. 








Larson Urges Better Ad 


Program in Florida Talk 


Commissioner J. Edwin Larson, giv- 
ing the principal address before the an- 
nual meeting of Florida Assn. of A.&H. 
Underwriters at Jacksonville, urged a 
16-point program of “Honesty in Ad- 
vertising.”? He said insurance advertis- 
ing should give a truthful and fair rep- 
resentation of benefits and should be 
designed to avoid the drawing of un- 
true and misleading conclusions there- 
from. 

Others on the program included Clif- 
ford E. McDonald, International Fi- 
delity, Dallas, vice-president of the In- 
ternational association, who discussed 
home office training and problems of 
the agent in the field, and Hugh H. 
MclIlwain, Florida director of the Dale 
Carnegie Institute. 

Fred S. Schippert, Provident Life & 
Accident, St. Petersburg, who is pres- 
ident of the Florida association, pre- 
sided at the sessions. 





MacDonald at Milwaukee 


Roy A. MacDonald, director of com- 
pany relations of H & A Underwriters 
Conference, addressed the Nov. 5 
meeting of A & H Underwriters of 
Milwaukee. His talk was entitled “Cre- 
ative Salesmanship.” 





Postpone Detroit Talk 


Detroit Assn. of A & H Underwriters 
postponed its meeting scheduled for 
Nov. 9, at which L. A. Orsini, Bureau 
of A & H Underwriters, was to have 
given a talk on the proposed Detroit 
individual hospital admissions plan. 
The Detroit newspapers put out con- 
flicting stories on this proposal, and 
Mr. Orsini will give the agents the 
latest information at a meeting at the 
—_ of November or early in Decem- 

er. 





Graham Plans Bureau Meet 

Harry L. Graham, Bankers Life of 
Iowa, is chairman of the annual meet- 
ing committee of Bureau of A & H Un- 
derwriters. The bureau has scheduled 
its 1954 meeting for Sept. 13-15 at 
Colorado Springs. 








New Hearing Rules in Mich. 


LANSING—The Michigan depart- 
ment has announced adoption of new 
rules of procedure pertaining to hear- 
ings. The rules have been approved by 
the attorney general’s department but 
are still subject to scrutiny and ap- 
proval or rejection by the legislature. 

Hearing procedures will be made 
more uniform and will follow court 
practices to a greater extent. Upon re- 
quest from interested parties, the de- 
partment must give a ruling and ex- 


planation. If the ruling is unsatisfac- 
tory a hearing may be demanded. 
Hearings are allowable in connection 
with promulgation, amendment or re- 
peal of existing rules. 

In cases in which parties submit 
briefs, copies must be mailed to the de- 
partment and to the opposing parties, 
if any, at least five days in advance of 
the hearing date. Depositions may be 
taken with approval of the commis- 
sioner in conformity with the judica- 
ture act. Opportunity shall be given for 
cross-examination during progress of 
hearings. Objections to the new rules 
should be filed on or before Nov. 20. 


IASA to Have Regional 
at Chicago November 19 


A regional meeting of Insurance Ac- 
counting & Statistical Assn. has been 
slated for Chicago No. 19. Only one 
outside speaker is to be on the pro- 
gram, he being Guy Fergason of Fer- 
gason Personnel. The rest of the time 
will be given over to workshop ses- 
sions divided between life and A.&H. 
and fire and casualty, and at these 
there will be eight items on each agen- 
da covering the technical side of the 
business, going into use of accounting 
machines, punch cards, etc. About 125 
are expected to attend. 





Gregory New Head of 
Pacific Rating Bureau 


Pacific Fire Rating Bureau elected 
L. S. Gregory of Fireman’s Fund as 
its new president at the annual meet- 
ing at Phoenix. He succeeds R.H. Grif- 
fith, Glens Falls. C. M. Marshall, Aet- 
na Fire, is the vice-president and the 
Wells Fargo bank was appointed 
treasurer. 

The meeting was attended by ap- 
proximately 150 members and sub- 
scribers. The governing committee at 
the last session elected A. J. Stockl- 
mier, London & Lancashire, as chair- 
man to replace Mr. Marshall. 

Mr. Griffith in his address called for 
“objective thinking,” and asked the 
members to depart from the idea of re- 
garding the bureau as a convenience to 
accomplish individual ends. He said the 
bureau was designed to serve collec- 
tive needs rather than individual ones, 
although he said he did not mean to 
imply that a bureau action must sat- 
isfy the entire membership every time. 

Commenting on meetings with 
agents during the year, he said the new 
policy of prior release of rating infor- 


mation when broad changes are in- 
volved is receiving a thorough trial. 
The plan of giving producers up to 10 
days’ notice is being extended to all 
bureau territory. The only sour note 
during the year was withdrawal of a 
filing in Utah, and Mr. Griffith com- 
mented this was done “very reluctant- 
ly and only after detailed consultation 
with those close to the situation. It is 
our plan to wait for clarification of the 
situation before attempting another 
filing.” 





All American Home Lloyds 


Formed by J. H. Aldridge 


All American Home Lloyds has been 
organized at Austin, Tex., by James 
H. Aldridge, Texas general agent, and 
James H. Viscardi, who will be attor- 
ney-in-fact. The Aldridge agency at 
Austin will handle the business of 
All American Home Lloyds, which 
will write fire and full coverage auto. 





Frank McGee of the Thomas McGee 
& Sons agency, Kansas City, has been 
elected a director of Central Surety tc 
fill the vacancy caused by the death 
of his father, Thomas McGee 
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Here’s the check that made it 


ONE HALF BILLION! 


ne 


When this check cleared the bank, it brought to a total of 500 million 
dollars, the amount of benefits paid over the years by MUTUAL of 
OMAHA, largest exclusive health and accident company in the world. 
This check was another regular payment to a policyowner who had 
been disabled for 18 years. (Mutual of Omaha has paid him more than 


43 thousand dollars.) 


It’s BENEFITS that folks want when they buy insurance. BENEFITS, 
plus prompt, local, personal service. Mutual of Omaha has an outstand- 
ing record for prompt payment of benefits through 110 service offices 
in the United States, Canada, Alaska, Hawaii and the Canal Zone. 

Since 1951, MUTUAL of OMABA has paid benefits at the rate of more 


than a million dollars a week, to policyowners and their beneficiaries. 


MUTUAL BENEFIT HEALTH & ACCIDE 
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for your preferred client 


C.0.C.C.’s Personalized Service 

in Workmen's Compensation and 
Public Liability provides “tailor-made 
insurance” for your preferred clients 
... insurance that safeguards 

your clients’ assets through 

savings in man-hours, accident 
frequencies, litigation time and costs. 


All this adds up to more 
profitable business for you... 
write us today! 


COAL OPERATORS CASUALTY CO. 


GREENSBURG, PA. 













Dawson’s California Talk 
Lauds Agency System 


(CONTINUED FROM PAGE 4) 
that they don’t, in mass, know the su- 
periority of our product. Let us not 
ignore the lesson. Let’s sell ourselves.” 

William Leslie, general manager of 
National Bureau, urged the agents to 
support the bureau’s seven-classifica- 
tion plan for auto insurance. He ex- 
pressed confidence that the plan can 
be applied properly and deplored re- 
marks that it may work satisfactorily 
for direct writers and some specialty 
companies but would fail when em- 
ployed by bureau companies “because 
their producers will not make the same 
effort to see that it is properly ap- 
plied.” 

He observed that further study of 
merit rating as another solution to the 
problem has not been ruled out, but as 
this proposal stands now it is unwork- 
able. “If a merit rating credit is te be 
allowed to _ so-called accident-free 
risks, regardless of the size of the cred- 
it or the length of the specified acci- 
dent-free period, the amount by which 
the average rate is reduced through 
such credits must be made up in some 
other manner. Either the non-accident- 
free risks must be surcharged, or the 
average rate must be initially in- 
creased, or both,” he said. 

Furthermore, he said, the bureau 
companies’ responsibility to accept a 
wide range of risks—“far wider than 
any segment in the industry”—must 
not be thwarted, and they must not be 
penalized in freely writing the business 
their agents offer them. 

Financial responsibility laws have 
have greatly increased the number of 
units insured, he added, and before 
1952 “the companies were taking on 
the additional business under terms 
which made an underwriting profit ex- 
tremely doubtful, and, in fact, an un- 
derwriting loss more than likely...” 
Losses of “staggering” proportions were 
suffered by the bureau companies be- 
tween 1944 and 1952, he said. 

Blame for the liability problem now 
confronting municipalities can be laid 
in part to the failure of agents and 
companies to help alleviate the situa- 
tion, William P. Welsh, past president 
of the association, said. He said the 
problem now is gaining recognition by 
cities and described meetings with civ- 
ic boards and the preparation of an as- 
sociation manual for use by cities. 

He noticed a good omen in the pres- 
ent relaxation of the market, but, ob- 
serving that the situation still is cru- 
cial, said it can be met by better agent- 
company education, a stepped-up pro- 
gram of safety and service by agents, 
and a revived sense of responsibility 
to insured. 





Davis Ohio Speaker 


Roy L. Davis of Chicago, midwest- 
ern manager of Assn. of Casualty & 
Surety Companies, in making the 
CPCU conferment address at Cincin- 
nati Tuesday, spoke on the compulsory 
automobile insurance problem and 
outlined the idea of the judgment col- 
lection guarantee program that is be- 
ing advanced by the industry as a 
positive approach to the problem of 
the uninsured motorist in New York. 


Cal. Local Assns. Elect 


Officers elected by local associations 
in California include: 

Albany—President, G. D. Gaeta, Al- 
bany; vice-president, Mark G. Reid, 
Berkeley; secretary, Jack Sloan, Ber- 
keley. 

Berkeley—President, J. B. Bailey; 
vice-president, Gordon Nicholson; sec- 
retary, A. R. Davies. 





Inglewood—President, Harry Hall; 
vice-president, Emmet N. Davis; sec- 
retary, Edna E. Davis. 

Orange County—President, Victor 
C. Alleman, Santa Ana; vice-presi- 
dent, Howard W. Gerrish, Costa Mesa; 
secretary, John A. ‘Younghusband, 
Santa Ana. 

Richmond—President, Richard Plate; 
vice-president, Duane Horner; secre- 
tary, Robert M. Bales; treasurer, Craig 
Dill. 

Salinas — President, Frederick J. 
Merlow; vice-president, L. Edward 
Johnson; secretary, Joseph Edwards. 

San Jose—President, Frank Marx; 
secretary, Harold Wehners. 





Oregon Agents Considering 


Association Group Plan 


The executive committee of Oregon 
Assn. of Insurance Agents is consid- 
ering a group plan for members and 
possibly their employes. Main obstacle 
to approval, it is said, is the conviction 
by some members that subscribing to 
such a plan would be inconsistent with 
the policies of the association. 

One plan proposed would offer life 
and medical cover assuring $5,000 for 
members, $2,500 for key employes and 
$1,000 for clerical help, and would cost 
approximately $50 annually. 

The association has organized a new 
committee of education and training to 
develop a permanent insurance teach- 
ing program. Henry C. C. Stevens is 
chairman and Ray Knapp is secretary 
of the committee. Planned are C.P.C.U. 
study groups and preliminary insur- 
ance courses in high schools. 

A total of $2,500 has been allocated 
by the executive committee to the 
Highway Lifesavers Committee. The 
association has pledged financial aid 
and manpower to promote the regional 
convention of insurance women at 
Portland in February. 
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Moser Continues Fight 
on Compulsory in N. Y. 


Henry S. Moser, vice-president of 


) Allstate, spoke on compulsory at the 


Rochester (N.Y.) City Club last week, 
on the same program with Superin- 
tendent Bohlinger, who amplified his 
arguments for compulsory and whose 
talk is reported elsewhere in this issue. 

Mr. Moser expressed a feeling of 
compassion for those injured by fi- 
nancially irresponsible motorists. But, 
he believes compulsory will not re- 
lieve distress and misfortune but will 
result in less over-all protection to the 
public and do more harm than good. 

Direct compulsion will result in po- 
litical rate-making, he declared, in 
spite of all legislative safeguards hu- 
man resourcefulness can devise. Po- 
litical pressures are inherent in any 
system of compulsion and ultimately 
will result in inadequate rates. This 
will restrict if it does not entirely des- 
troy the market for compulsory cover- 
ages. Eventually this restricted market 
will compel the state to enter the busi- 
ness, which will spell the end of free 
enterprise in the insurance business. 

As to less coverage, he said in Mas- 
sachusetts in 1950 48% of BI policy- 
holders carried excess limits, in New 
York 56%; that year in Massachusetts 
35% of motorists carried medical pay- 
ments, in New York 75%. MP benefits 
in New York for the latest available 
policy year amounted to almost $3,- 
800,000. Had compulsory been in effect 
and the New York experience dupli- 
cated that of Massachusetts, these pay- 
ments would have been cut in half. 

In 1950 nearly $7,500,000 was paid to 
New York citizens for losses exceeding 
5/10 and more than $2,600,000 for 
losses exceeding 10/20. Under com- 
pulsory, N. Y. citizens would have lost 
between $350,000 and $1 million. 

To the argument that New York ex- 
perience will not duplicate that of 
Massachusetts Mr. Moser said that 
where government takes over the func- 
tion of setting standards, they are soon 
adopted as personal standards by the 
citizens, via price control experience 
and ceiling prices, fair trade minimum 
prices that become maximums. 

In Massachusetts compulsory auto 
premiums are regarded somewhat as 
are taxes but this one levied by private 
and not public agencies. Resentment 
and suspicion thus engendered against 
insurers rise with every premium in- 
crease. 

As the market shrinks for compul- 
sory a state fund is inevitable, he de- 
clared. Why, then, isn’t there a state 
fund in Massachusetts for compulsory 
auto coverage. Because the only rates 
regulated there until two or three 
years ago were statutory auto rates, 
not other auto coverages or other casu- 
alty lines. Hence the companies were 
in a measure able to recoup a portion 
of their losses on statutory by means of 
the unregulated lines. In New York 
all rates are regulated and require ap- 
proval of the superintendent. 

He urged exploring of all voluntary 
means of meeting the uninsured prob- 
lem, and said he thought the judg- 
ment collection guarantee proposal de- 
serves careful consideration. 


So. Cal. Surety Men Elect 


LOS ANGELES—Surety Underwrit- 
ers Assn. of Southern California has 
elected these officers: President, A. H. 
Brunet, American-Associated; vice- 
president, E. S. Cunningham, Standard 
Accident; secretary, H. J. Pottinger, 





Fidelity & Casualty; executive cemmit- 
tee, A. H. Brunet, chairman; P. 
Gauthier, Continental Casualty; E. S. 
Cunningham, L. D. Jensen, Fidelity & 
Deposit; Lloyd H. Johnson, National 
Automobile & Casualty; Walter Whit- 
ford, Hartford Accident; Harold C. Gil- 
lespie, U. S. F. & G. 





Plan Miss. Sales Congress 


Mississippi A&H Underwriters Assn. 
made plans at the November meeting 
to hold a state sales congress early 
next year, and a committee has been 
appointed to report on the program at 
the December meeting. 

The Mississippi association has 
drawn most of its membership from 
Jackson and it is hoped the sales con- 
ference will encourage statewide par- 
ticipation. 





Knoxville to Self-Insure 


The Knoxville, Tenn., city council 
voted to “give self-insurance a trial” 
and appropriated $20,000 to the fund, 
the normal premium payment on fire 
insurance policies. Knox county sev- 
eral years ago tried self-insurance, but 
has since resumed carrying stock com- 
pany coverage. 


Non-Sked Experience with 
C-46s Sours, Market Tight 


Experience on several of the non- 
scheduled lines using C-46 planes has 
soured, and the market now has be- 
come a good deal tighter. The rates 
have gone up and some operators are 
combing the market for accommoda- 
tion. 

These 2-engine craft originally were 
used by the air force for transport and 
a good many of those still in service in 
private business, most of them con- 
verted to passenger carrying, are owned 
by the government and leased to the 
lines. A handful are used by schedule 
lines. 





Olympic Stock Dividend 


Olympic of Los Angeles has applied 
to the California department for a per- 
mit to issue 3,000 shares of $100 par 
value stock as a stock dividend. This 
would increase the capital to $1 mil- 
lion. Surplus Dec. 31, 1952 was $1,832,- 
491. 


Doremus & Co. Anniversary 


Doremus & Co., the New York ad- 
vertising and public relations agency, 


is marking its 50th anniversary. It 
started out as a financial advertising 
firm, founded by the late Clarence W. 
Barron, publisher of Wall Street Jour- 
nal early in the century and later 
founder of Barron’s, weekly financial 
and business paper. Dow Jones own- 
ership ended in the early 1930s, when 
it passed to officers and members of 
the staff. It has served many of its 
clients for longer periods than are con- 
sidered normal in the advertising 
business. 


Ky. CPCUs to Meet Nov. 17 


Kentucky chapter of CPCU is plan- 
ning an all-industry luncheon Nov. 17 
at Louisville at whieh Comissioner S. 
H. Goebel will be on hand and will 
introduce M. L. Landis, counsel of 
Central, Mutual and secretary of the 
national society. Baylor Landrum, 
Louisville local agent, is president of 
the chapter, and Benjamin Horton, jn- 
dependent adjuster, is chairman of the 
luncheon. 


Detroit F. & M. Back in Okla. 


Detroit Fire & Marine has been re- 
licensed in Oklahoma, after being out 
of the state for several years. It will 
be supervised by Z. M. Lang, state 
agent of Great American. 
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Supreme Court Won't Hear 
Service of Process or 


Texas City Cases 


WASHINGTON—The U. S. Supreme 
Court denied certiorari writ in No. 322, 
Iowa State Traveling Men’s Associa- 
tion vs. Parmalee (the unauthorized 
insurers service of process case), but 
Justices Reed and Jackson were of 
opinion it should have been granted. 

The court also denied certiorari in 
No. 302, Kugler vs. Philadelphia Fire 
& Marine. 

In Dalehite vs. United States (the 
Texas City case), the court denied mo- 
tion for leave to file petition for re- 
hearing, with the Chief Justice and As- 
sociate Justices Douglas and Clark tak- 
ing no part in consideration or decision 
of the matter. 





Fire Examiners Managers Night 
Assn. of Fire Examiners of Chicago 


will hold its Managers Night and 
dinner Nov. 19. It is one of the asso- 
ciation’s major events of the year. The 
speaker will be Donald L. Breting, 
executive engineer of Underwriters 
Laboratories. 





Leadholm Named Resident 
V.-P. of Anchor Casualty 


Carlton Leadholm, most recently 
agency supervisor of Anchor Casualty, 
has been promoted to resident vice- 
president at Dallas. He succeeds R. L. 
Bernard, who has been transferred to 
Los Angeles as head of the Pacific 
Coast department. 

Mr. Leadholm entered the business 
in 1936 with Anchor Casualty, and has 
also served as payroll auditor and 
special agent. 





S. E. Pace, local agent, has been elected 
president of Chamber of Commerce of Camden, 
Ark. 
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Va. Continues Drive 
Against Lloyds’ Cover 


Virginia corporation commission con- 
tinues its move against insurers that 
are on Virginia risks with London 
Lloyds insurance. Carolina Casualty and 
Inland Mutual of Huntington, W. Va. 
have been charged with violating state 
insurance laws in this respect. Caroli- 
na Casualty specifically was charged 
with filing with the commission un- 
lawful certificates for three North Ca- 
rolina motor carriers. These certifi- 
cates included coverage in Lloyds. The 
Inland Mutual citation also involved a 
motor carrier. 

American Fidelity & Casualty, Mar- 
kel Service and four Markel Service 
officers recently were charged with the 
same violation. The case was closed 
on payment of $50,000. 





Michigan Mutual Agents 
and 1752 Club Elect 


Michigan Assn. of Mutual Insurance 
Agents at its annual meeting at De- 
troit elected Fred Stringham of Lan- 
sing as president, succeeding John 
Keyser, Kalamazoo. Eldon Smith, Ben- 
ton Harbor, is vice-president; Hilton 
Kiebler, East Lansing, treasurer; Rus- 
sell Ballard, Flint, secretary, and Mrs. 
Barbara Schermer, East Grand Rapids, 
executive secretary. 

Ernest Rose, State Auto Mutual of 
Ohio, Lansing, was named to head the 
1752 Club of Michigan at a session 
held concurrently with the agents’ 
meeting. George C. Bubolz, East Lan- 
sing, was named vice-president; Dale 
Faux, Portland, Shelby Mutual Cas- 
ualty, secretary-treasurer, and Bruce 
Lyons, Jackson, Iowa Hardware Mu- 
tual, assistant secretary-treasurer. Mr. 
Bubolz, who retired as secretary-trea- 
surer after five years, was presented a 
purse. 





Excess Fidelity Cover by 
U.S. Sureties Is Likely 


Conference surety companies in this 
country likely will bring out an excess 
fidelity cover for banks which would 
be sold to risks carrying the American 
Bankers Assn. suggested minimum of 
basic bankers blanket bond. 

There has been some agitation for 
this since the bank league of Scarbor- 
ough & Co., Chicago, began to place 
excess cover in Peerless Casualty-Lon- 
don Lloyds at what the conference 
sureties regard as quite a low rate. In- 
terests in amounts of cover substantial- 
ly larger than the ABA suggested min- 
imums has been stimulated among 
banks by giant size embezzlements in 
such institutions in recent years. 





Gulf Life Joins Conference 


Gulf Life of Jacksonville, Fla., has 
been admitted to membership in H&A 
Underwriters Conference, it being one 
of the companies accepted during the 
underwriting forum of the conference 
at Chicago last week. The other new 
members are Central National Life of 
Omaha, Indianapolis Life. and Midland 
Mutual Life of Columbus. 


Fichthorn Claim Head 


Kurtz A. Fichthorn has been pro- 
moted from supervisor to manager of 
the Hartford local claim office of Hart- 
ford Accident. He has been a Hart- 
ford A. & I. man since 1934. He is an 
alumnus of Trinity and Yale law 
school. 








Schedule Texas Regionals 


Regional meetings are being held by 
Texas Assn. of Insurance Agents at 
Abilene, Nov. 10, with Sid E. McKin- 
ney, chairman of region 11, presiding; 
San Angelo, Nov. 11, Dallas J. Goss, 
chairman region 9, presiding; Temple, 





Nov. 12, Buster Brown, chairman re- 
gion 4, presiding; Denton, Nov. 24, J. 
C. Roberts, chairman district 2, pre- 
siding; Tyler, Nov. 25, when Fred E, 
Bosworth, regional chairman district 8, 
will preside. Speakers will be Joe Vin- 
cent, Bryan, vice-president of the Tex- 
as association; Don Squibb, manager of 
Texas Automobile Service Office; Au- 
brey Reilly, assistant manager of Texas 
Insurance Checking Office, and Her- 
man Begeman, director of the automo- 
bile section of the casualty division of 
the Texas department. 





Aetna Fire Advances Three 


New England Claim Men 


HARTFORD—Aetna Fire has made 
these claim department changes, ef- 
fective Dec. 1: Francis L. Guertin, 
Boston claim manager, is promoted 
and transferred to Hartford, where he 
will be in the claim department as an 
attorney. Thomas E. Steele, assistant 
claim manager at Boston, becomes 
manager, and William H. O’Connell, 
Jr., claims supervisor, becomes assis- 
tant manager. Mr. Guertin, a graduate 
of Boston University law school, was 
in the general practice of law 1927- 
1942. He joined Aetna’s Boston claim 
division in 1948. 

Mr. Steele was claim manager and 
assistant claim manager for several 
companies in New York City before 
he became New England claim mana- 
ger for the Phoenix-London group at 
Boston in 1935. He left it to join Aetna 
in 1940 as assistant claim department 
manager. 

Mr. O’Connell was first employed by 
Aetna in 1936 as an underwriter at 
Boston, later becoming an adjuster in 
Boston and Worcester county. He was 
made claim supervisor in 1944. 





Cal. Independent Adjusters 


Elect Chalmers President 


California Assn. of Independent In- 
surance Adjusters held its annual 
meeting at Santa Rosa and elected 
H. H. Chalmers of San Francisco as 
the new president. Other officers are: 
Ist vice-president, L. D. Hagebush, 
Los Angeles; 2nd vice-president, John 
Latta, Jr., Santa Rosa, and secretary- 
treasurer, J. E. Wright, San Francisco. 

The meeting attracted more than 200 
adjusters and guests for a three-day 
program which included talks by A. H. 
Bonstin, claims superintendent at San 
Francisco for New York Underwriters; 
Robert Cathcart, metropolitan depart- 
ment manager of Commercial Union 
at San Francisco; Frank Fullenwider 
of the California department; Le Roy 
Lounibos, Petaluma attorney, and 
Wallace Sedgwick, San Francisco at- 
torney. 





Hill Joins Houston-Amer. 


Gregg L. Hill has been appointed 
comptroller of Houston-American Ins. 
Co. He has been senior examiner of 
the Texas department. 





NYC Lawyers’ Committees 


James B. Donovan has been re- 
named chairman of the committee 
on insurance law of Assn. of the Bar 
of New York City. Chairmen include 
Francis Van Orman of American, cas- 
ualty, John M. Aherne, state regula- 
tion, Alfred B. Nathan, fire and ma- 
= and Robert H. Kilroe, compulsory 
auto. 





New Rates on Way in Tex. 


New rates, to be effective Dec. 1, 
will be mailed out in a week or so by 
Texas board of commissioners. They 
will affect apartment houses, churches, 
cotton gins, club houses, cottonseed 
oil mills, creosoting works, dwellings 
except farms, electric light plants, 
and many other classes including mer- 
cantile buildings and contents, and 
schools. 
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Mass. PDL Rates Down. 
Compulsory Market OK 


Property damage liability rates for 
1954 in Massachusetts are about 4.6% 
less than 1953. The 1,2,3 class plan 
of National Bureau of Casualty Under- 
writers is applicable to PDL for the 
first time, as is true of BI also, and 
there will be a 2A for young drivers 
who have completed a state approved 
driving course. PDL rates for trucks 
also are down an average of 2.2%. 

Insurers in the state practically all 
have agreed to renew all 1953 policies 
on compulsory BI so the market should 
be satisfactory for 1954, according to 
Casualty Insurance Companies Serv- 
ing Massachusetts. One insurer did 
not agree to go along. 

The 1953 legislature made insurer 
participation in the assigned risk plan 
mandatory instead of voluntary and 
put supervision in the insurance de- 
partment. Agents and brokers will 
be paid fees instead of commissions 
on assignments equal to 5% on com- 
pulsory and 10% on voluntary cover- 
ages, but nothing will be paid pro- 
ducers on renewals of ARP business. 





Wolverton to Study 


European Health Plans 


Representative Wolverton of New 
Jersey and several of the members of 
his committee who are studying health 
insurance and related problems, are 
leaving shortly to take a trip to Europe 
to investigate the situation there. 

Mr. Wolverton put out a statement 
before his departure in which he said 
his committee upon its return intends 
to investigate “particularly the means 
by which individuals can prepare for 
the cost of illness—voluntary prepay- 
ment plans,” and to find out to what 
extent these plans are effective, how 
they could be improved and what 
would be the appropriate role of pub- 
lie agencies. The committee “will as- 
sess the contribution of voluntary 
health agencies to the American health 
pattern as a whole.” 

In Europe, the committee will confer 
with health officials in England, Swe- 
den, France and Italy. 





Crawford Advanced in Ky. 


James T. Crawford, for the past two 
years with the audit department of 
Kentucky Inspection Bureau, has been 
named assistant superintendent of 
audits, succeeding Don Mills, who re- 
signed to go with the Cardinal Gen- 
eral Agency at Bowling Green. 

Mr. Crawford is a brother of H. 
Crawford, office manager for the Gayle 
Smith agency, and former special a- 
gent for Home. 

E. E. Seekamp, superintendent of 
rates of the Kentucky Inspection Bu- 
reau, is expected back on the job 
shortly, following an operation on his 
arm for bursitis. 





Raps Compulsory for Mich. 


Compulsory iisurance has _ not 
proved a safety mecsure and its adop- 
tion in Michigan would result in 
many disadvantages, Waldo O. Hilde- 
brand, secretary-manager of Michigan 
Assn. of Insurance Agents, told the 
Wayne County association at Dear- 
born. 

He outlined the proper course of 
action on the part of organized agents 
to combat any future move for such 
a law and to assure improved traffic 
safety conditions by other methods, 
including intensive safety work. 





Tenn. Changes Affect Insurance 
NASHVILLE—Several of the new 
amendments to the Tennessee consti- 
tution will have an effect on insurance. 
Extension of the governor’s term from 
two to four years will assure a like 


term for the insurance commissioner. 
A provision that the governor can veto 
or reduce separate items on appropria- 
tion bills will be a safeguard against 
last-minute unwanted legislation, and 
the restoration of “home rule” to coun- 
ties and cities will help eliminate a 
swapping factor that often decides the 
issue on important legislation. 





Trinity Universal Declares 
20% Stock Dividend 


Directors of Trinity Universal of 
Dallas have declared a stock dividend 
of 20% subject to approval of stock- 
holders at the annual meeting Feb. 5. 
The stock dividend, entitling each 
shareholder to receive one new share 
for each five owned on the date of 
the stockholders meeting, will increase 
the capital from $1,250,000 to $1,500,- 
000. 





New Allstate Tex. Office 


Allstate has opened a new regional 
office at Houston to handle 89 south 
Texas counties. Most of the top of- 
ficials of Allstate were on hand for 
an open house, among them Gen. 
Robert E. Wood, chairman of Sears 
Roebuck. 


Md. Rules Stock, Mutual 
Fire Figures Be Used 


Attorney General Rollins of Mary- 
land has ruled that under that state’s 
rating law fire rates must be based on 
the combined stock and mutual com- 
panies’ experience. Commissioner 
Jackson asked the ruling. He is con- 
sidering rate changes recommended 
by Maryland Fire Underwriters Rating 
Bureau. 

The attorney general cited cases 
upholding the logic of making rates 
on the experience of stock companies 
because of the difference in doing 
business and in expense factors but 
said the cases depend on specific state 
legislation. The Maryland law clearly 
indicates that the experience of all 
companies, stock and mutual, is to be 
used. 


Wisconsin requires the use of mutual 
figures but there the stock company 
expense factor is used in connection 
with them before they are combined. 
In general the addition of the mutual 
experience, even without modifica- 
tion for stock company expense, would 


not make much difference in the final 
rate indication, it is said. In most 
states the rates are based on stock 
insurer statistics. 


Crofoot Named Officer 


of Christiania General 


George H. Crofoot has been named 
assistant secretary of Christiania Gen- 
eral. He served in the navy and com- 
pleted his college training at Rider 
College, Trenton, N. J. The past four 
years he has been with Joseph Frog- 
gatt & Company, New York City, 
as an auditor. 


Office for Long Haul Risks 


BOSTON—Carriers Service, Inc., is 
endeavoring to interest insurers in an 
arrangement under which they would 
participate in an agreed percentage in 
liability, fire, theft, and collision cov- 
erages on long haul trucks brought in 
and serviced by Carriers Service. The 
latter would also take care of the engi- 
neering and audit work. President of 
Carriers Service is Walter S. Attridge. 
The office is at 84 Broad street, Boston 
10, and there are other offices at Louis- 
ville and Jacksonville. 
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Examine Underwriting at 
Chicago A. & H. Parley 


(CONTINUED FROM PAGE 7) 
impaired risks, cases known person- 
ally by the agent, such as a man who 
has one small heart attack and prob- 
ably will never have a repetition. “I 
have heard many agents say home of- 
fice underwriters are driving the 
country to socialized medicine,” Mr. 
Galloway said, adding he doesn’t be- 
lieve it, but it is a difficult problem, 
and it is accentuated with the expan- 
sion of non-cancellable underwriting 
under which more people are rejected 
or waivered than ever before. 


Stanford Miller, assistant vice-pres- 
ident of Employers Reinsurance, talk- 
ed on sub-standard A&H, saying this is 
a field in which only five companies 
are doing much, and none of them 
have developed a substantial business. 

Sub-standard, Mr. Miller said, is not 
the type of insurance that is to be is- 
sued on some one who is momentarily 
expecting a loss, but is a loss of time 
coverage issued at a higher than nor- 
mal rate due to an impaired physical 
condition. The applicant should be ac- 
tively employed full time. 

One foreign company has written 
most of the sub-standard in the U. S. 
and has been writing it for several 
years, he said. In 1952 its new and re- 
newal business amounted to more than 
$500,000 and the loss ratio has been 
satisfactory. More seriously impaired 
risks are issued only 24 month acci- 
dent coverage and one year sickness; 
but a large portion of the business is 
on risks other companies would write 
standard with a waiver, while this 
company removes the waiver in con- 
sideration of a rate-up. For these latter 
risks, coverage is lifetime accident and 
three years sickness and results have 
been good. There is is a solid public 
demand for coverage on rated-up poli- 
cies, indicating that the business can 
be sold and that the sub-standard in- 
sured will pay a fully adequate premi- 
um for coverage that he needs. 

we e e 

An American company has begun to 
write business on the basis of the man- 
ual written by Roy A. MacDonald of 
the conference, but has not developed 
enough business to show an experi- 
ence trend. This company waivers al- 
most no cases and provides broad cov- 
erage of two year accident and one 
year non-confining sickness with bene- 
fits reduced 50% at age 60 for new 
disabilities thereafter. Regular agency 
commissions are paid, but the company 
feels this plan is not yet in proper 
shape from a sales standpoint. 

The three other companies doing a 
sub-standard business all use differ- 
ent approaches, but Mr. Miller said 
they have taken only one step toward 
a full coverage on this class. 

He said the reason so little has been 
done in the field is that there is no 
means of standardizing a program for 
many companies. Just at the time 
when joint company action might have 
proved beneficial, the business became 
subject to anti-trust laws. Until only a 
few years ago there had been no mani- 
fest need for sub-standard. 

td * e 

One of the approaches might be 
through the means of reinsurance, he 
said, so that some homogeneous data 
can be collected. This approach also 
has difficulties and would involve 
problems that are staggering in com- 
parison with sub-standard life insur- 
ance. It would mean accumulation by 
the reinsurer of a potentially mam- 


moth exposure of a highly experi- 
mental and dangerous nature, the type 
of obligation, Mr. Miller remarked, 
reinsurers naturally are not likely to 
want. 

Although efforts to write sub-stand- 
ard are appearing in increasing num- 
ber, Mr. Miller said the business has 
to find a solution, or admit that it is 
a need which should be fulfilled with- 
in the purview of government rather 
than non-governmental action. He said 
there has been too much talk about 
the subject and too little action taken. 


Medical aspects of A. & H. under- 
writing were discussed by Dr. E. B. 
Williams, medical director of Wiscon- 
sin National Life, who said in his opin- 
ion the most important aspect of un- 
derwriting is the interrelation of A.&H. 
insurance to organized medicine and 
the insuring public. 

After considering the principles of 
insurance along with the elements of 
medical practice, Dr. Williams said 
that the first conclusion to be reached 
is that the cost of serious illness is sus- 
ceptible to the valid application of in- 
surance, but the cost of minor illness 
definitely does not qualify. At the same 
time there needs to be some effective 
brake against excessive medical 
charges as well as to avoid the evil of 
rewarding the loser. In the latter case, 
a good answer is to share the cost be- 
tween the insured and the insurer 
through the means of coinsurance. 


The health insurance policyholder 
must be convinced that he wins rather 
than loses when he fails to have a loss 
under the policy, and he said there is 
the necessity of educating the public 
both as to needs and the proper use 
of insurance protection. 

The eosts of health care to be a de- 
terminable risk must be set by some 
type of fee schedule. Many people be- 
lieve the indemnity type of coverage 
might be more practical if a realistic 
fee schedule were applied from which 
the costs of various illnesses could be 
determined. 


Mentioning catastrophic medical in- 
surance, Dr. Williams said there has 
been strong union activity to have em- 
ployers pay for this type of insur- 
ance, and some people feel that this 
stands about where pensions for un- 
ionized employes stood in 1948. Catas- 
trophic coverage is the most promising 
approach the business has yet come 
up with to provide adequate medical 
care without government control, Dr. 
Williams declared. 

Close cooperation is needed between 
the doctor and the underwriter if cov- 
erages are be to broadened, he added, 
mentioning that the discovery of anti- 
biotics, for instance, changed the con- 
cept of many underwriters on the score 
of infectious diseases, while the surgi- 
cal management of congenital heart 
anomalies promises the possibility of 
insuring patients so afflicted. 

The liberal policy Business Men’s 
Assurance has developed in post-claim 
underwriting was described by D. B. 
Alport, vice-president in charge of un- 
derwriting, who warned that hasty ac- 
tion in cancelling after a claim is not 
only the worst public relations exer- 
cised in the A&H business, but can be 
costly in the loss of salesmen and fu- 
ture business. 


e * oe 
After an individual recovers from a 
disability and has received consider- 
ate attention from the claim depart- 
ment, he naturally expects the com- 






pany to accept the next premium, and 
Mr. Alport remarked that it is poor 
business to build up good public re- 
lations in the claim department and 
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WE 9-3448 
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then have it destroyed by the under- 
writing department. 

If a salesman quits because of bad 
treatment to one of his policyholders, 
the company is facing a bill for train- 
ing that runs from $1,500 for the first 
six months to as much as $27,800 for 
those with the company two years or 
more. Even the smallest figure would 
pay a substantial future benefit to a 
policyholder. 

Business Men’s Assurance gives in- 
dividual consideration to every post- 
disability review and tries to adopt 
the attitude of how can the policy be 
continued rather than how can the 
company get off the risk. 

In this review, the insured’s standing 
in the community is considered, and 
whether he has other insurance with 
the company. The position of the sales- 
man also gets attention if the company 
is unable to continue, and some basis 
is determined so that the policyholder 
can be offered renewal at a higher 
rate or with a waiver rather than be- 
ing given an ultimatum of cancella- 
tion. 

In those cases where there is defin- 
ite suspicion of selection against the 
company, non-renewal is generally 
recommended and if the client is guil- 
ty, there is very little loss of good will. 

Mr. Alport said the company medi- 
cal director is not usually of much 
help. It is not fair to ask a doctor 
whether it is safe to continue on a 
risk who has just recovered from an 
attack of coronary occlusion or who 
has had an operation for a malignant 
tumor. 

For those persons whose claims have 
been numerous but for small amounts, 
a longer waiting period might be 
called for. In other cases poor experi- 
ence may be the result of a too liberal 
supplementary list of benefits, and 
these might be eliminated or reduced 
and the basic contract continued. 

At the time premium notices are to 
be checked out, cases under consider- 
ation are referred to the underwriter 
for another review. It is possible that 
as many as 11 months could elapse 
from the time the file was closed on 
the last disability until it is up for 
renewal, and often action which would 
be recommended originally is tem- 
pered by the lapse of time. 

e o e 

If the policy is to be modified or 
terminated, the case is turned over to 
the agent who wrote the business or 
to his branch office. The man who is 
affected is visited and the case is 
handled on a personal basis and the 
agent is compensated in a smail way 
for his service call. 

Frequently B.M.A. discusses these 
situations with the manager or agent 
before reaching a decision, getting the 
full story of the claim, and Mr. Alport 
said it is surprising how tough the 
agents are in their recommendations. 
However, when the company goes 
along with the agent’s recommenda- 
tions, he is able to handle the situa- 
tion with very little loss of good will. 

B.M.A. started its liberalization pol- 
icy in 1941 and at that time made a 
card record of every case on which it 
stayed on a risk that might previously 
have been recommended for modifi- 
cation. The idea was to check these 
cards after two years to find out 
whether subsequent claims had been 
presented. The program gradually ex- 
panded, the company got more and 
more liberal and the record cards af- 
ter one study were never looked at 
again. 





The bosses’ banquet of the Inusrance Women’s 
Club of Tacoma, Wash., will be held Nov. 18. 


Insurers Win on 
Proof of Loss Issue 


The defense of fraud and false 
swearing in proof of loss was made to 
stick in superior court of Cook county 
by the fire companies insuring Park 
Row Liquors, Inc., in the case of a fire 
that occurred in August, 1949. New 
England, North British, Providence 
Washington and Travelers Fire were 
the insurers and they were represented 
in court by Clausen, Hirsch & Miller 
of Chicago. 

The property was at 1116 South 
Michigan boulevard, Chicago. The 
fire occurred in the morning and was 
quickly extinguished by the fire de- 
partment which found in the buildirg 
littered paper that was saturated with 
kerosene. An elderly colored porter 
gave a statement to the fire marshal 
and to the National Board to the ef- 
fect that he had seen one of the prin- 
cipals of Park Row Liquors carry a 
gallon bottle of white liquid into the 
store the day before the fire and then 
the next day he saw the same man go 
into the store 15 minutes before the 
fire and leave hurriedly. 


Park Row Liquors filed a proof of 
loss quickly after the fire asking for 
about $7,000, and later hired a public 
adjuster, Henry A. Mauer, who pre- 
sented a claim for $4,669. Richard J. 
Crokin of Toplis & Harding determined 
the loss at $1,685. 

Park Row Liquors went to court, 
and the companies in their defense 
contended that the original proof of 
loss for $7,448 was knowingly false, and 
that when they signed the public ad- 
juster’s proof for $4,669 they knew that 
that was a false amount. The compan- 
ies won out on the issue of fraud and 
false swearing. 





INSURANCE 
is Big Business 


y | the co-operation of the 
service of the local agent in every 
community, Insurance has become 
one of the foremost functions of 
the nation's business. 

Foreseeing the future possibility 
of Insurance as an important en- 
terprise, the Royal Exchange in 
1720 was first to go definitely on 
record as an Agency Company. 
It has consistently maintained its 
record for excellent service for 
233 years. 





ROYAL EXCHANGE ASSURANCE 
Henry C. Pitot, United States Manager bs 


Fire & Casualty Insurance 
Fidelity & Surety Bonds 


PROVIDENT FIRE INSURANCE COMPANY 
THE STATE ASSURANCE COMPANY, LTD. e 
CAR AND GENERAL INSURANCE CORP., LTD. 


111 JOHN STREET 
* NEW YORK 


Representatives in Principal Cities and Towns of the United 
States and in Most Countries Throughout the World. 





















“Chio Farmers Companies 


EASTERN DEPARTMENT, Philadelphia - 


OHIO FARMERS INSURANCE COMPANY - Chartered 1848 
OHIO FARMERS INDEMNITY COMPANY 
LeRoy, Ohio 


» PACIFIC COAST DEPARTMENT, Los Angeles, Oakland, San Francisco 
By * 
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Outline Merger of 


American Motorists, Excess 
(CONTINUED FROM PAGE 2) 
issuing to American Motorists stock- 
holders double the number of their 
shares and exchanging Excess stock 
share for share. This, the management 
said, would indicate there is a slight 
advantage in favor of stockholders of 
Excess. On the other hand, American 
Motorists had premiums last year of 
$28,578,636 compared to $2,017,572 for 
Excess, and thus there is the possibility 
of a greater fluctuation in the value of 
American Motorists stock. Also the in- 
come tax of Excess is rather accurately 
forecast, whereas American Motorists 
has a controversy on its 1949 tax and 
later years are open to review. The 
controversy is based on a contention by 
the internal revenue bureau that Amer- 
ican Motorists claim reserves are re- 
dundant by more than 15% which is 

customarily allowed. 

As of June 30 American Motorists 
had $2 million capital, $2 million net 
surplus, $500,000 contingency reserve, 
$500,000 security valuation reserve, 


$671,400 reserve for undeclared divid- 
ends to policyholders, $2,572,990 equity 
in unearned premiums, $653,500 equity 
in unrecorded audit premiums and 
$2,617,846 equity in loss and loss re- 
serves. There was a debit of $385,938 
due to excess of accrued dividends to 
policyholders and a deficit of $560,277 
due to excess of statement values of 
securities over market. That gives a 
total of $10,569,521. 

Excess had capital of $1 million, net 
surplus of $1 million, contingency re- 
serve $200,000, unassigned funds $118,- 
369, equity in unearned premiums $218,- 
856, unauthorized reinsurance $136,295 
and equity in unrecorded audit premi- 
ums $5,585. There was a debit of $233,- 
779 because of excess of statement 
values of securities over market. The 
total was $2,455,326. 

American Motorists has been paying 
a dividend of 10 cents quarterly but 
Excess has been paying nothing since 
1950. President H. G. Kemper said the 
future dividend policy of the merged 
company will be determined by the di- 
rectors. Mr. Kemper pointed out that 
the casualty reinsurance business has 
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Rates—$18 per i 
Friday in Chicago office—175 
payments im advance. 


nck insertioo—1 inch minimum. Limit—40 
W. Jackson Bivd. Individuals placing ads are requested to 
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GENERAL UNDERWRITER 


Large fire-casualty agency. Lansing, Mich. 
Permanent position. Corporation with ex- 
cellent 55 year record. Stock Companies. 
Preferably young woman. Will supervise 
office. Casualty experience essential. Lan- 
sing pleasant university town, Good Schools. 
Write—Vernon Ebersole, Vice Pres., Lansing 
Insurance Agency, 123 S. Grand Ave., 
Lansing, Mich. 








ASSISTANT LOSS SUPERINTENDENT 

ASSISTANT EXAMINER 
for Western department of an aggressive stock 
fire company group. Chicago location. Liberal 
company benefits offered. Salary commensurate 
with experience and ability. Address V-23, The 
National Underwriter Co., 175 W. Jackson Bivd., 
Chicago 4, IIl. 








Bond Underwriting Manager 


for multiple line, midwest company needed at 
once. 

We can offer some good man a better job 
than what he now holds. Why not write the 
National Underwriter, Box V-24, giving your 
qualifications and requesting complete infor- 
mation concerning this position. 








SPECIAL AGENT— 
WEST VIRGINIA 


Multiple line stock company has opening for 
State Agent with Casualty Experience. Give 
age, experience and salary desired. All inquiries 
will be kept confidential. Address: Box V-30, 
The National Underwriter Co., 175 W. Jackson 
Blyd., Chicago 4, Ill. 








GENERAL AGENT 
NEBRASKA 


Excellent opportunity for man with Railroad 
Health and Accident background, possibility of 
eventually including other states. Box V-27, The 
National Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, III. 








MICHIGAN 
Field Representative 


fast growing multiple line stock agency eperat- 
ing nationally has outstanding opportunity in 
Michigan field. It will pay you to investigate. 
Address U-84, The National Underwriter Ce., 
175 W. Jackson Blvd., Chicage 4, Ill. 








BOND CHIEF 
UNDERWRITER 


Fidelity, Surety; Midwest. Large multiple line 
agency company. State experience and salary 
required. Write—Box U-69, The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, III. 





JUNIOR CASUALTY MAN 
WANTED 
Casualty Department assistant New York 
office. Moderate general knowledge all 
lines desirable. 
ROLLINS BURDICK HUNTER CO. 
116 John St., New York 38, N. Y. 








WANTED 
AGENCY OR 
BROKERAGE ACCOUNTS 


Interested in purchasing agency or brokerage 
accounts in Chicago area. Address your reply 
to V-28, The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 








Large Pacific Coast brokerage organization 
offers excellent opportunity for Engineer, gradu- 
ate of accredited university. Boiler and ma- 
chinery experience desired. Under 40. Person: 
able, salary open. Address V-29, The National 
— Co., 175 W. Jackson Blvd., Chicago 








FIRE UNDERWRITER 
INLAND MARINE 
UNDERWRITER 


Want 2 young men with 5 to 10 years experience. 
Excellent opportunity for the future. Call or 
write for appointment. Chubb & Son, 175 W. 
Jackson Blvd., Chicago 4, Ill. Attn: D. Johnson. 








CASUALTY EXECUTIVE 
MANAGEMENT, ATTENTION! 


lf your company has need for a reduction in 
the loss ratio and claim handling expenses, the 
writer has the experience and ability to bring 
about just that. Geographical location of posi- 
tion not important. Charles J. Van Horn, 228 
Hancock Ave., Jersey City 7, N. J. 








been extremely unprofitable in recent 
years due to the inflation spiral and 
inadequate levels of rates and the vol- 
ume of business of Excess had to 
be substantially curtailed. A certain 
amount of fire reinsurance was under- 
taken, however. This requires sub- 
stantial surplus because of the premi- 
um reserve operation. 

Excess has been a relatively small 
company and has not had capital and 
surplus adequate to finance and retain 
fire reinsurance for its own account, 
hence it had to reinsure most of this 
elsewhere. 


Based on the Dec. 31, 1952 statements 
the assets of the surviving company 
would be $49,275,355, loss reserve $28,- 
366,647, premium reserve $9,047,101, 
tax and expense reserve $1,277,739, re- 
serve for funds held under reinsurance 
treaties, for unlicensed reinsurance and 
for account of others $1,265,174, re- 
serve for dividends to policyholders 
$2,123,024, reserve for contingencies 
and security fluctuation $1,195,669, 
capital $3 million and net surplus $3 
million. Mr. Kemper said that Ameri- 
can Motorists has a large and well- 
balanced business that has been con- 
sistently sound and profitable. Its busi- 
ness is written on a participating basis 
and policyholder dividends declared in 
the discretidn of the directors last year 
amounted to $2,886,351. This margin is 
a substantial protection against un- 
favorable underwriting results. 





Kenney Hits Shackles 
of Statistics at NAII 


(CONTINUED FROM PAGE 3) 


actuarial theories. But those filings 
were developed by the bureau and 
were not imposed by the states. They 
represent the concept of the bureau 
of what the word “statistics” means 
and how rates should be made. “They 
selected the menu, they chose the 
method of preparation. I concede to 
them the utter right to their ideas... 
but I do not concede that theirs is the 
only way of life... It is not my 
philosophy to try to convert people 
to my particular brand.” 
Commissioner Leo O’Connell of Idaho 
in his talk gave less than full approba- 
tion to the Idaho law governing casu- 
alty rates. Henry Moser, vice-president 
and general counsel of Allstate, is 
credited with having conceived the 
Idaho legislation and there are many 
in the independent ranks that are ad- 
vocating enactment of such a measure 
as a substitute for the all-industry bills 
in other states. The act provides that 
so long as reasonable competition con- 
tinues to exist in any line of casualty 
insurance, the public is served equally 
well by a licensed rating organization 





SALES MANAGERS—MICHIGAN 


Start January on new aggressive develop- 
ment program. Established stock multiple 
line company offering highly competitive 
automobile and fire facilities to new and 
established agents. We need several ex- 
perienced, aggressive regional and district 
sales managers who can recruit and train 
new agents and appoint and service estab- 
lished agents. No personal production. 
Salary administration program includes 
salary, expense items, incentive and per- 
formance bonuses. A real ground floor 
opportunity to build your prestige and 
future. Residents of Michigan or adjoining 
states preferred. Our employees know of 
this ad. Write Box V-33, The National 
Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 











and by the making of rates by indi- 
vidual companies. Consequently no re- 
view of rates by any company is nec. 
essary. Mr. O’Connell commented that 
the law seems to operate on the theory 
that so long as all companies licensed 
in the state writing such classes get 
their share of the business and can 
make a normal profit, no ruling of 
rates is necessary. There is a provision 
for review by the commissioner of the 
annual statements within 120 days, and 
if this shows that reasonable competi- 
tion does not exist, the commissioner 
can hold a hearing. If he finds as a re- 
sult that reasonable competition does 
exist, he can issue an order to that ef- 
fect. On June 27, 1952, he recalled he 
did issue an order expressing the be- 
lief that reasonable competition exists. 
7 = e 

“T realize,” he said, “that independ- 
ent companies prefer laws that do not 
require filing and approval of casualty 
rates by the insurance department. 
Possibly that is one reason they oper- 
ate as independents. But, it now ap- 
pears to me much better results would 
be obtained if all companies not op- 
erating through rating organizations 
would file their rates with the com- 
missioner for reference purposes only 
—such rates not to be reviewed in any 
manner.” 

He said presently a company could 
drastically reduce rates for a time and 
without the commissioner being aware 
of this until a small domestic company 
would fold up or complaints would be 
made. By the time annual reports are 
filed and reviewed much damage could 
be done. The filing would show only 
the rates that the company intends to 
use and it would be mandatory that the 
company use the rate as filed. How- 
ever, he advocated that the company 
would file as often as it desired. It 
would give the commissioner an idea 
of the trend of rate levels used by all 
companies. 

Any company wishing to shut out a 
smaller competitor could do so very 
easily under the present law, he said. 
There have been demonstrations in 
Idaho that such things can happen. 
There seems to be quite a spread of 
rates in Idaho, he said. He expressed 
the belief that automobile insurance 
there has been profitable and he said 
he hopes it continues that way. “People 
seem to be glad to stay alive in our 
state and conduct their driving accord- 
ingly. Yes, people are killed by auto- 
mobiles in Idaho as well as other states, 
but I believe the per capita death rate 
is not as large as elswhere. 

“Possibly my comments on our casu- 
alty law aren’t what you wish to hear, 
but they are my sentiments regarding 
the law as it is now in effect.” 





U.S.F. & G. Held for Claims 


U.S.F. & G. has been ordered by the 
Minnesota railroad and warehouse 
commission to pay $9,000 in claims 
against Jackson Sales Co. of Jackson, 
Minn., which it bonded. The claims 
were filed by farmers in southern Min- 
nesota last summer when checks for 
livestock purchases made by the Jack- 
son firm bounced back because of in- 
sufficient funds. 





Alfred Van De Zande, Campbells- 
port local agent and state senator from 
that district, has been elected chairman 
of the motor vehicle insurance com- 
mittee of the Wisconsin legislative 
council. The committee will conduct 
public hearings on various aspects of 
automobile insurance coverage and 


submit a final report to the council 
before Aug. 15, 1954. 
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Raise Voices Louder Against 


Restrictive Rating 
(CONTINUED FROM PAGE 1) 

tomobile, on “Accident vs. Policy Year 
Statistics.” Then there was a panel on 
statistical plans and calls. There was 
a cocktail party that evening. 

Tuesday morning greetings were ex- 
tended by Superintendent Leggett of 
Missouri and Walter L. Hay, president 
of American Fire & Casualty of Or- 
lando, responded. Mr. Jamieson gave 
his presidential address, Vestal Lem- 
mon reported as manager and Spald- 
ing Southall, who is the assistant gen- 
eral manager, and who was formerly 
Kentucky insurance superintendent, 
spoke. Mr. Southall said as Kentucky 
commissioner he advocated the same 
policy to which NAII is committed 
and hence in his new office he has had 
no change of faith. Arthur Mertz, at- 
torney for NAII, was introduced. 


e e e 


D. D. Murphy of South Carolina 
spoke. He said that it has now been 
mine years since SEUA decision and 
inat industry and the commissioners 
ougnt to evaluate the rating laws that 
were enacted in the light of what has 
been the experience in interpretation 
and administration. He observed that 
tederal trade commission has been 
making a survey of state regulations. 
Hence the commissioners and industry 
ougnt to 1ron out what wrinkles tnere 
are and ever keep an eye on the goai 
ol seeking improvement in the law. 

me opservea Wat were nad veen 
many new tormulas ana stalisucs tnat 
have come into the business and ne 
said: “I wonder ii we are nou goimg too 
strong in this direction? 1 wonder it 
many of tne tormulas and statistics 
could not be simpuitied to tne point 
that the burden or examination oi 
such could not be greatly ugntenea tor 
the department?” He stressed tne nope 
that very soon there wil be again pe 
found the fine spirit of cooperation be- 
tween the indus.ry and commissioners 
tnat existed tollowing the SKUA de- 
cision. He said the tne committee of 
the Passe Club that is to serve as an 
advisory board to NAiC may be quite 
helpful in restoring this spirit. 

Mr. Cheek gave a talk*'on reinsur- 
ance in which he stressed the hope 
that an American market could be es- 
tablished that would minimize the nec- 
essity for going abroad for accommo- 
dations. He said that if this should 
happen there would be involved a 
revision of tax formulas so that the 
reinsurers would not be penalized dur- 
ing periods of fortuitously high profits 
so that they would have nothing to 
say when the day of reckoning occur- 
red, and that American independence 
should be declared in the reinsurance 
market. 


Preston Estop of Transit Casualty 
of St. Louis, who is a Republican lead- 
er and an old and close friend of 
Dewey Short, introduced the latter at 
the luncheon. Tuesday afternoon, Clem 
D. Johnston of Roanoke, vice-presi- 
dent of U. S. Chamber of Commerce, 
gave a talk and Commissioner O’Con- 
nell of Idaho told about the experience 
under the lenient type of rating legis- 
lation that exists there and there were 
talks by F. Britton McConnell of Los 
Angeles, vice-president of Pacific Em- 
ployers, who is being spoken of as a 
possible insurance commissioner of 
California, on “Should the Standards 
of Excessiveness and Inadequacy be 
Defined?” and Col. M. F. Napier, St. 
Louis attorney, on “Effect of Compe- 
tition on Price” and Holton R. Price of 
St. Louis, who is chairman of National 


Assn. of Casualty & Surety Agents, on 
“Should the Commissioners All-Indus- 
try Rating Laws be Reappraised?” 

There was another cocktail party 
and a dinner. 

On Wednesday the speakers includ- 
ed Kenneth F. Neu of Des Moines of 
Assn. of Motor Vehicle Administrators; 
George Schepens, manager of a num- 
ber of automobile assigned risk plans 
with headquarters in New York, and 
Louis Antoine, assistant vice-president 
of American Automobile, on “Diffi- 
culties by Agents in Getting Assign- 
ments Completed.” 


Vestal Lemmon, reporting as NAII 
manager, announced that on Monday 
of this week the board of governors of 
NAII endorsed the idea of a judgment 
collection guarantee which was origi- 
nally proposed to the all-industry com- 
mittee by the NAII men as an affirma- 
tive industry solution to the insured 
motorist problem. This calls for offer- 
ing of a coverage to indemnify the in- 
sured and his household against loss 
from inability to collect valid personal 
injury and property damage claims 
against uninsured motorists within lim- 
its of $10/20/5 and subject to a $300 
deductible. There will be created a de- 
fense and reinsurance corporation to 
which all the New York companies 
must belong. NAII believes that enact- 
ment of an impoundment law is neces- 
sary as the companion piece. Any net 
losses would be borne on an equitable 
basis by all insurers. It is estimated 
that the premium for this coverage 
would not exceed 2% of the regular 
BI and PDL charge. That low a premi- 
um would not be possible in states 
other than New York unless the other 
states increased their percentages of 
insured motorists by tightenting the 
FR laws and enacting impoundment 
laws. This will afford the insured 
motorist more complete protection than 
he would get under a compulsory law. 
For instance, he would have protec- 
tion against financially irresponsible 
non-resident motorists, operators of 
stolen cars, operators of cars used 
without permission of owner. Also it 
would avoid the injection of politics 
into rate making and then entry of the 
state into the insurance business. 

Mr. Lemmon expressed the belief 
that the industry must promptly come 
forward with some solution to the 
problem to stem the legislative tide for 
a mandatory law in New York, Cali- 
fornia, Wisconsin and other crucial 
states. The time for action is now. 


e . a 


On the subject of uniform account- 
ing and rate making, he said that the 
apathy of top level company executives 
has now been dispelled. He said the 
proposal cuts at the very vitals of the 
business. All branches of the business 
are united in objecting to any state- 
ment that uniform accounting indica- 
tion should be used as a guide in rate 
making. Application of uniform cost 
accounting to rate making can lead 
only to the ultimate result of rate mak- 
ing by the same uniform method with 
the same uniform factors for all com- 
panies. Also there is grave legal doubt 
whether the states, with the possible 
exception of New York, could enforce 
this program at all without special law. 
New York did not attempt to do this 
until it had specific law and why 
then, he asked, should this pattern be 
imposed on the other states? 

There should not be attempted a 
definition of relationship between so- 
called UA and rate making. The pro- 
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Nebraska Agents Honor 10 Members 


| 





Winners of distinguished service awards at the annual convention of Nebras- 
ka Assn. of Insurance Agents at Omaha: In the back row, from the left, Paul 
Toombs, Omaha; Claus Freberg, Lyons; George Cowton, Grand Island; Charles 
W. Martin, Omaha; President Jack G. Eliott, Scottsbluff (conferring officer); 
Lee K. Clarke, York; F. Wendell Groth, Lincoln; Max N. Copper, Bloomfield. 

In the front row are: Charles A. Kahrhoff, Jr., Grand Island, the new asso- 
ciation 2nd vice-president; K. B. Linn, Kimball, a director; Mrs. Linn; Robert 
M. Byrne, Omaha, the new president, and Mrs. Byrne. 

Other recipients of the awards not shown in the picture include Joseph W. 
Morten, South Sioux City; Arnold Cowles, Imperial, and Harold R. Kilinger, 


Hebron. 


Nebraska Assn. of Insurance Agents 
adopted a resolution at its annual meet- 
ing at Omaha last week asking the ad- 
justing companies, particularly West- 
ern Adjustment and Underwriters Ad- 
justing. to limit their services to com- 
panies adhering to the American agen- 
cy system. Another resolution criticized 
National Bureau of Casualty Under- 
writers for “procrastination” in an- 
nouncing changes in automobile rules 
and rates in Nebraska. 

The convention, attended by 377 per- 
sons, set a new record in that respect. 
A newly formed Past President’s Assn. 


elected Joseph Barker, Jr. Omaha, as 
president pro tem, and Richard W. 
Walker, Omaha, is the secretary pro 
tem. 

At the annual meeting of Nebraska 
CPCU which preceded the convention, 
Arthur W. Pinkerton of Omaha was 
elected president; Albert F. Blackburn, 
Grand Island, vice-president, and Da- 
vid Harnly, Lincoln, secretary-treas- 
urer. Fourteen of the 16 CPCU’s in 
Nebraska attended this meeting. The 
group adopted a resolution endorsing a 
plan to install a chair of insurance at 
the University of Nebraska. 





== 





posal should be withdrawn or defeated. 
Any other course could serieusly dam- 
age the company’s producers and state 
regulation. 

Mr. Lemmon paid his respects to 
National Assn. of Claimants Compen- 
sation Attorneys. He said in this the 
insurers are facing an organized de- 
termined and rapidly growing adver- 
sary on the public relations front and 
the insurance business must meet the 
challenge by carrying the facts to the 
public. Mr. Lemmon praised the adver- 
tising that is being done by certain 
companies on excessive awards and 
their effect on the pocketbook of the 
premium payer. On the coast there has 
been formed Western Insurance In- 
formation Service to educate the pub- 
lic on this. The Texas companies re- 
cently have organized Southwestern 
Insurance Information Service. 

Fenton A. S. Gentry, president of 
Southern Fire & Casualty of Knoxville, 
reported as national councillor to the 
U. S. Chamber of Commerce. He spoke 
very highly of the U. S. Chamber and 
urged all hands to get behind it in one 
way and another. 

e 7 o 

The new president is Charles M. 
Fish, who is vice-president of Free- 
port Motor Casualty. The new secre- 
tary is James R. Harper of South- 
west Casualty of Fayetteville, Ark.; 
treasurer is Fred Miller of Hawkeye- 
Security and assistant secretary is 
Vestal Lemmon, the general manager. 
Then there is a battery of 10 vice- 
presidents, they being Leo Goodwin, 
Government Employees; Walter L. 
Hays American Fire & Casualty; Ben 
Jack Cage, Insurance Co. of Texas; 
W. E. Howard, Kentucky Farm Bureau 
Mutual; Robert J. McKee, Central 
National of Omaha; David Green, At- 


lantic Casualty; Lynn Matteson, Mu- 
tual Service Casualty of St. Paul; Wil- 
liam C. Searl Auto-Owners; Carl M. 
Russell, Meridian Mutual and A. Grant 
Whitney of Belk Stores Insurance Re- 
ciprocal of Charlotte, N. C. 


Southern W. Va. Club Elects 


Southern West Virginia Insurance 
Club at its annual meeting at Blue- 
field with 65 in attendance elected 
these officers: President, Labe Murphy, 
Matoaka; vice-presidents, Fred Sand- 
ers and C. L. Eddins, Bluefield; secre- 
tary, Douglas Walters, Bluefield. 

Don McClaugherty, state commis- 
sioner of motor vehicles, who is leaving 
his post at the end of this month to 
become managing director of Southern 
West Virginia Automobile Club at 
Charleston, spoke on highway safety 
and insurance. Commissioner Gillooly 
and Deputy Commissioner Charles 
Harrison also attended. 


“Ad” Liability Filing Out 

The Texas board of insurance com- 
missioners has withdrawn its approval 
of the filing made by American Em- 
ployers of rules, rates and policy forms 
on advertising liability insurance. Be- 
cause of the exceedingly few risks 
written in Texas, the board concluded 
that it is unfair to ask companies which 
may write this coverage to conform to 
the plans of one company. 


New G.A.B. Coast Offices 


New branch offices have been 
opened by General Adjustment Bu- 
reau at Van Nuys, Cal., and Lewiston, 
Idaho. 

At Van Nuys, Jack A. Colburn is 
the manager. He has been with G.A.B. 
since 1948, serving at Phoenix and 
Flagstaff and Los Angeles. 

John W. Sommer is the head man 
at Lewiston. He started with the bu- 
reau in 1948 at Yakima and later went 
to Spokane. 
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Late News Bulletins... 








Interprets Mo. Farm Mutuals’ Powers on Auto 


John F. Spalding, supervisor of corporations in the office of Missouri secre- 
tary of state, has interpreted the financial responsibility law to this effect, 
that any company, including farm mutuals formed in the future, must deal 
with the department of insurance. Any company formed prior to the effective 
date of the law, Aug. 29, 1953, is not subject to the provision of the insurance 
department unless it voluntarily requests and accepts the provisions of the 


new act. 


It is Mr. Spalding’s feeling that it is doubtful if the farm mutual insurers 
chartered by the secretary of state have the right to write automobile liability 
insurance and it would be dangerous for them to do so in event litigation de- 


termines that they cannot. 


It is reported that a number of these companies are vigorously engaged in 
the sale of this coverage to MV operators and desire to comply with the FR law. 


e National of Hartford has appointed W. T. Messler special agent at Philadel- 
phia. He has had previous field experience in that territory. 








Agency Marketing of Automobile Cover 
Needs Modernizing to Stay Competitive 


Automobile insurance is continually 
being improved and the future market 
will be there when, with more auto- 
mobiles, it is needed, A. Lynn Minzey 
of Auto-Owners told Michigan Assn. 
of Mutual Insurance Agents in Detroit. 
But the marketing process has not 
been substantially changed by agency 
companies since the line began to 
develop a substantial volume of pre- 
mimum. 

While these insurers have retained 
their marketing procedures without 
change, other insurers have entered 
the field with a different marketing 
process, the direct writing plan. This 
competition has developed into a sub- 
stantial competitor. 

The direct writers sell at lower cost, 
he said. The service delivered by the 
local agent is superior and worth the 
difference in cost to the customer. But 
he warned that this cost difference 
cannot be more than is necessary. 
Perhaps adjustments can be made in 
agency marketing to retain the bene- 
ficial features of the agency plan and 
yet attain a competitive price. 

Among the characteristics of the 
direct writing plan which influence 
price are the ownership of renewals 
by the company, perpetual policy, 
cash payment—no credit, no 45-day 
flat cancellation privilege, underwrit- 
ing each risk on its merits, and a lower 
commission—8 to 10% compared with 

O- 

Much study is being devoted to the 
6-month policy and some agency com- 
panies have started using it, with a re- 
newal certificate for the second 6- 
month period. Undoubtedly there are 
too many endorsements during the 
policy year and serious thought is 
being given to waiving many of them 
during the policy term, adjusting the 
policy at renewal. Transfer of cover 
to a new auto would be automatic. 

The direct writer gets the premium 
with application, thus reducing col- 
lection costs, avoiding loss from dis- 
honest or bankrupt agents, obviating 
the chance of 45 days of free insurance, 
and putting the money to earning in- 
terest for the company earlier. This 
problem is being closely investigated 
by agency companies. Presently the 
agent is obliged to pay the company 
45 days after the end of the month in 
which the policy became effective. The 
actual period allowed for the agent to 
pay the company is 46 to 75 days after 
the policy becomes effective. 


The credit arrangement allowed the 
agent will be tightened, Mr. Minzey 
believes. Companies will insist on the 
agent paying his account in accordance 
with the agency contract. The 45 days 
may be reduced. Collection of de- 
linquent accounts is more costly for 
the companies than is at first blush 
apparent. 

Some think with IBM machines 
companies can render monthly state- 
ments to agents less expensively than 
companies can reconcile the accounts 
current received from agents. Study 
shows that agents can fit company- 
rendered statements into efficient 
record-keeping systems now in their 
offices. 

Agents strongly oppose direct billing 
by insurers, but this means of reduc- 
ing costs undoubtedly will continue to 
be surveyed, he said. 


As to underwriting, he urged agents 
to be concerned about bad risks which 
boost the cost of the insurance the 
agent sells. A few bad risks can in- 
crease the cost of insurance for good 
insured, he advised. If poor risks are 
sent to the assigned risk plan, direct 
writers will assume their fair share 
of this unprofitable business, along 
with agency companies. 

The agent renders a superior service; 
he is paid to do so, but “it is conceiv- 
able that an adjustment in commis- 
sion schedules may be a wise move 
for the agents and companies as well 
as beneficial to insured.” No agent 
likes the idea of a commission reduc- 
tion but he suggested that agents give 
the matter serious consideration. 

The direct writer’s low price makes 
him a tough competitor, he said. Any 
tightening of buyer income will make 
this price competition tougher. The 
price differential is pretty big today, 
and Mr. Minzey thinks every effort 
must be made to reduce it. 

Agency operating costs are high. 
Perhaps some work now being done 
manually by agents can be handled 
through the machinery of insurers. 
This would have the purpose of re- 
ducing cost of insurance and assist 
the agent to reduce his expense of 
operation. A better price and lower 
agency expense might easily increase 
the agent’s profit. 





Luncheon for Williams 

On the eve of his departure from 
New York to open the new southern 
department headquarters of North 


British at Atlanta, D. J. Williams, 
vice-president and secretary in charge, 
was honored at a luncheon by his 
home office associates. On their behalf 
Secretary H. V. Tisdale presented him 
a wall barometer-thermometer. As- 
sistant U. S. Manager J. L. Magen- 
hiemer presided. 





Kane Elected to Head 
Maryland Agents 


(CONTINUED FROM PAGE 1) 
ing public which the former Ohio divi- 
sion ruling recognized many years be- 
fore the courts held the ruling was too 
general when applied to a class but 
still a valid exercise of discretion if 
applied to individual applicants. 

Also, the effect of discount regula- 
tion laws recently enacted to protect 
the buyer from hidden charges and ex- 
cessive tribute under the guise of fi- 
nancing and insuring financed cars; 
the coercive power of the credit situa- 
tion too often present in such an auto 
transaction; and the difference be- 
tween the sale of a future intangible 
service, such as insurance, and the sale 
of accessories to an auto which makes 
the sale of insurance the sale of an ac- 
cessory. 

The public is turning more and more 
to the larger, well staffed and well 
organized agencies that provide broad- 
er service and experience, Raymond 
A. Tucker of Pittsburgh said in his 
discussion of developing the agency to 
meet competition. It behooves the one- 
man and backward agencies to get 
trained help. The trend among clients 
is to have one agency handle the en- 
tire job. He emphasized the need of 
rendering claim service, of selling pen- 
sion plans and key man coverage, etc. 

Mr. Kane, the new president, is a 
graduate of Annapolis. He joined North 
America in 1924, serving in the engi- 
neering and production departments at 
the home office and at Wilmington till 
1946 when he bought into his present 
agency. He purchased the agency in 
1950 and his son, Brian Jr., is now a 
partner. 


Honor Mrs. Gladys Rule 


About 35 field men and company of- 
ficials were on hand at Battle Creek 
last week for a party honoring Mrs. 
Gladys Rule, who was celebrating her 
25th year with the Chris Tucker agen- 
cy there. 





Radiology Cover Up in Tex. 


Texas has approved a filing by St. 
Paul Mercury-Indemnity which has 
the effect of increasing rates for pro- 
fessional liability coverage on radio- 
logists. Experience on the line nation- 
wide has been bad, with a loss ratio 
of more than 200%, and many com- 
panies no longer will write it. The St. 
Paul filing in Texas increases basis 
rates from $56 to $75. 





Trimble Is Transferred 


Bernard Trimble, who has been with 
the Dallas office of Fidelity & Casualty, 
has been transferred to Austin, Tex., 
as special agent. He is the son of Rus- 
sell Trimble, San Angelo local agent. 


Claim Men Plan Clinic 


Chicago Claim Assn. at its Nov. 16 
meeting will have a seminar discussion 
of life and A&H claim situations. Ken- 
neth Merley of Federal Life will mod- 
erate this panel. 


Gilbert to Visit France 


A. E. Gilbert, executive vice-pres- 
ident of American International Un- 
derwriters, has left for a two weeks 
business trip to France, where A. I. U. 
has some 30 agencies. 








See Knowlton V.-P., 
Leggett as Chairman 


at NAIC Fla. Rally 


Notices have been sent to the com- 
missioners. that at the mid-winter 
meeting of NAIC at Miami Beach 
elections will be held to take care 
of the situation caused by the recent 
death of George B. Butler of Texas. 
Mr. Butler was vice-president of NAIC 
and would have become the president 
at the June, 1954, meeting which is 
the annual gathering. The normal pro- 
gression is from chairman of the ex- 
ecutive committee to vice-president so 
that Donald Knowlton of New Hamp- 
shire in December is due to be ad- 
vanced to vice-president and accord- 
ind to all the signs in the sky at 
present C. Lawrence Leggett of Mis- 
souri is due to be elected chairman of 
the executive committee. 





New Meritplan Auto Rates 
20% Below Bureau, NAUA 


Meritplan of Los Angeles has filed 
new automobile rates which are 20% 
under National Bureau of Casualty 
Underwriters and National Automo- 
bile Underwriters Assn. rates on most 
classes and up to 34% below on others. 
They are based on a straight 15% 
commission. The announcement of 
President J. T. Gurash states that the 
new rates are competitive with direct 
writers. ; 

The new liability classifications dif- 
fer from National Bureau’s in that 
classes 1B and 1C are telescoped into 
one class, and so are classes 2A and 
2B thus eliminating the mileage fac- 
tor for insured who drive to work 
and the distinction between married 
under-age drivers with and without 
children. There are only two physical 
damage classes, under and over 18 
months age of automobile. 


Pittsburgh CPCU Luncheon 


At the first all-industry luncheon 
held at Pittsburgh Nov. 9 under the 
auspices of the Allegheny CPCU chap- 
ter, Dr. Harry J. Loman, dean of 
American Institute for Property & Lia- 
bility Underwriters, conferred the 
CPCU designation on Richard Haskell, 
Willis Kelly and Edward Neiley. 

Henry K. Duke of Cumberland, Md., 
spoke on “Insurance, from the Inside, 
Looking Out.” 








N. J. Assn. Sets Two Meets 


New Jersey Assn. of Insurance A- 
gents will hold its mid-year meeting 
at the Berkeley-Carteret hotel, As- 
bury Park, April 1-2, and its annual 
gathering at Haddon Hall hotel, At- 
lantic City, Sept. 17-18. 





Fete Rockwood Co. of Chicago 
North America was host at an 
anniversary dinner for Rockwood Co. 
of Chicago, commemorating the agen- 
cy’s 25th year of representing North 
America’s marine department. Agency 
officials, headed by W. Carter Butler, 
president, were honored at the affair, 
presided over by V. J. Montgomery, 
Chicago manager for North America. 





Honor Mitchell's 40th Year 

Homer R. Mitchell, chairman of Tex- 
as Employers, was honored at a lunch- 
eon Nov. 2, marking his 40th year with 
the organization. Mr. Mitchell was the 
founder of Texas Employers, and in 
1920 he organized Employers Casualty 
as a running-mate to write miscellane- 
ous lines. He became chairman in 1938. 





Waldo E. Freidland. local agent at 
Menasha, Wis., from 1922 until his re- 
cent retirement, has been appointed 


acting postmaster of Menasha. 
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FINANCIAL STATEMENTS DECEMBER 31, 1952 


VALUATIONS ON BASIS APPROVED BY NATIONAL ASSOCIATION OF INSURANCE COMMISSIONERS 


Total Admitted Liabilities Surplus to 
Companies Capital Assets (except capital) Pelicyhoiders 


Firemen's Insurance Company of Newark, N. J. $11,925,000. $125,872,513. $71,027,539. $54,844,974. 


Organized |855 


Girard Insurance Company of Philadelphia, Pa. 1,000,000. 12,515,163. 8,032,056. 4,483,107. 


Organized 1853 


National-Ben Franklin Insurance Co. of Pitts., Pa. 1,000,600. 12,310,134. 7,653,165. 4,656,969. 
Organized 1866 


Milwaukee Insurance Cempany of Milwaukee, Wis. 2,000,000. 32,979,149. 20,735,873. 12,243,276. 
Organized 1852 


The Metropolitan Casualty Insurance Co. of N.Y. 1,500,000. 38,563,554. 30,241,571. 8,321,983. 
Organized 1874 

Commercial Insurance Company ef Newark, N. J. 2,006,600. 45,543,960. 35,212,720. 10,331,240. 
@rqanized 1969 E 


Royal General Insurance Cempeny of Canada 100,600. 452,493. 1,155. 451,338. 
@rganized 1906 


HOME OFFICE 


WESTERN DEPARTMENT 10 Park Place _ PACIFIC DEPARTMENT 


120 So. LaSalle Street Newark I, New Jersey 220 Bush Street 
Chicago 3, Illinois San Francisco 6, Calif, 


FOREIGN DEPARTMENTS 
102 Maiden Lane 
New York 5, New York 


206 Sansome Street 
CANADIAN DEPARTMENTS San Francisco 4, Calif. 
800 Bay St., Toronto 2, Ontario 
535 Homer St., Vancouver 3, B. C. 


SOUTHWESTERN DEPARTMENT 
912 Commerce Street 
Dallas 2, Texas 





























reinsurance 


Clean contracts covering 
MULTIPLE LINES 

and automatically following 
your policies into every 
State in the Union. Com- 
prehensive and satisfactory 


Since 1914, 


KANSAS CITY, MISSOURI 


NEW YORK CHICAGO SAN FRANCISCO LOS ANGELES 
107 William St. 175 W. Jackson 114 Sansome 1141 W. 6th 








